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ON THE COVER
For municipalities, outsourcing street sweeping 
and jet-vac services can be an economical 
solution, resulting in a range of cost savings. 
Sweeping Corporation of America off ers a variety 
of street sweeping and jet-vac services to fi t the 
needs of cities, whether for single events — such 
as during a heavy leaf season or aft er a 
parade — or on a more regular basis. Learn more 
on page 10.

Shutterstock photo 
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while delivering just the right amount of wire for added productivity and cost savings. These innovative features make 
the Twintier the best and most innovative and efficient rebar tier in the Industry. Today, MAX manufactures a full line 

of rebar guns that can tie between mesh up to #8 x #9 rebar. 
Applications Include: Foundations, Road and Bridge, Precast Plants, Retaining Walls, Tilt-Up, 

Water Treatment Plants, Stadiums, and Electrical Conduits.
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         SAVE MONEY

                     INCREASE PRODUCTIVITY

www.maxusacorp.com
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A
fter the Vırgınıa Tech 
shooting occurred in 2007, I 
vividly recall assessing each 
of my college classrooms with 
new eyes, highlighting points 

of escape, nooks for hiding and objects that 
could be hurled in a worst-case scenario. It’s 
a habit I still partake in today as mass shoot-
ings continue to occur in a variety of settings. 
Anytime there is a crowd, I can’t help but 
think: What if the wrong person is nearby? It 
only takes one act to shatter lives.

While no community wants to be tied to 
such tragedies, most know there are no guar-
antees in life. So, cities of all sizes are investing 
in protection not only for their fi rst respond-
ers but also for their citizens — should the 
worst happen. Denise Fedorow writes exten-
sively about this topic in this month’s issue, 
speaking with representatives with the city 

of Dayton, Ohio, which was the site of a mass 
shooting in August, just a day after a shooting 
in El Paso, Texas. She relays how the city has 
recovered since the event and how it and the 
other incidents it experienced have shaped 
its response.

She will also be sharing eff orts made by 
a smaller police department to be prepared 
in a worst-case scenario in addition to how 
technology is moving forward to address the 
epidemic of gun violence.

Th ese eff orts will go a long way to ensur-
ing safer communities, but gun violence will 
remain a topic we as a country will have to 
grapple with. It’s a shame discussion has 
become so polarized, with many people 
being so throughly entrenched that a pro-
ductive conversation cannot occur.

Th is December issue, which refl ects on 
2019 and looks toward 2020, will also cover 
other trends cities across the country are 
experiencing.

Julie Young is sharing how cities and states 
are trying to attract young professionals into 
their communities, examining what has 
worked and programs that are being reex-
amined. Related to this, Kathleen 
Moran writes on Portsmouth, 
Va.’s, fi ber network, which 

is intended to attract businesses and addi-
tional economic development to the city. It 
is just one of many cities investing in a fi ber 
network.

Climate also remains a much discussed 
topic, with cities embracing a variety of sus-
tainability goals. Lauren Caggiano checks 
in with Grand Rapids, Mich., to see how its 
eff orts to meet its goals are going.

Finally, drivers are more distracted than 
ever  before, and it is proving disastrous for 
fi rst responders, construction workers and 
others whose professions require they work 
alongside roadways. Barb Sieminski is profi l-
ing Ohio’s and ResponderSafety.com’s eff orts 
to raise awareness for this matter.

It’ll be interesting to see what 2020 
brings — besides an engulfi ng storm of politi-
cal ads, which we all know are coming. It’s 
not bound to be a quiet year simply for that 
reason.

But before that happens, enjoy the holi-
days. Try to get some rest and start the new 
year fresh.

Happy holidays and a happy New Year’s, 
from everyone at Th e Municipal!

Sarah Wright | Editor

Cities continue 
to cope with gun 
violence

amined. Related to this, Kathleen 
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*  Some of the largest agencies in North America use BH (BEET HEET). 7 state 
DOTs/Tollways will have BH on their roads and highways this season.

*  Some of the most advanced agencies in North America use BH. BH users have 
won the National APWA Excellence in Snow and Ice Control Award 5 times in the last 7 
years.

*  Agencies in/near some of the coldest cities in North America use BH. Those cities 
include International Falls, MN, Fargo, ND and Bismarck, ND. Users say BH treated rock salt 
is effective to -30˚F night-time surface temperatures. Note: Nearly 100 agencies in MN and 
WI have transitioned to BH in just 2 seasons.

*  Agencies with some of the most intelligent snowfighters in North America  
use BH. These snowfighters realize that:

 * Liquid deicer performance significantly affects their agency’s overall costs.
 * Liquid deicers with low total active ingredient levels are weak ice-melters.
 * Liquid deicers with little or no sugar lack at least 10 very important performance benefits.

Want to know more?
Text “Municipal” to 1-260-585-0332
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Outsourcing municipal 
street sweeping

Outsourcing any public works function can be an economical solution 
for a municipal government. Utilizing a third-party contractor such 
as Sweeping Corporation of America for street sweeping and jet-vac 
service can provide a range of cost saving options for a city.

SCA can provide single event services such as cleaning up a heavy leaf 
season or after a parade on an hourly or on-call basis. Having a qualified 
sweeping contractor on-call allows for a city to have pre-negotiated rates 
and service levels in the event there is a need for roadway cleanup or 
emergency jet-vac service. Cities may have regulatory inspections, drag 
out on paved surfaces from construction or a variety of other situations 
where it is advantageous to have a third party ready to perform the service.

Cities with existing municipally performed street sweeping programs 
may choose to hire SCA to augment and support their existing sweeping 
operations. Often times cities are growing at a pace where their current 
equipment cannot keep up with the required daily sweeping miles needed 
to remain compliant with their stormwater permits. In this instance, SCA 
can be regularly scheduled each month to sweep a predetermined area for 
the municipality. SCA can preschedule the cycles of sweeping annually 
or collaborate with a public works department each month to determine 
the specific services required.

A municipality may also choose to completely privatize and outsource 
an existing municipally performed services. SCA can not only provide 
the complete outsourcing of both street sweeping and jet-vac service, 
but also provide detailed reporting for their municipal separate storm 
sewer system (MS4) permit in support of any national pollutant discharge 

elimination system (NPDES) permitting. SCA works closely with city 
officials to deliver a turnkey solution that includes planning, resident 
notification, parking-ban signage, execution of sweeping as well as storm 
drain and/or sanitary sewer jet-vac service.

SCA has the ability to utilize several sweepers on designated days allow-
ing for easier on-street parking notification for residents. While it may not 
be feasible for a city to own multiple sweepers, SCA can mobilize its fleet 
of over 600 units to meet a city’s needs. For example, utilizing five SCA 
sweeping crews over a single week could allow a city to complete upward 
of 750 curb miles while causing fewer days of traffic, and parking impact 
within the community.

Regardless of the range of service, SCA can provide several efficiencies 
and benefits. Budgets and capital expenditures are frequently a topic of 
discussion for cities. Similar to the outsourcing of waste management 
services, shedding the burden of capital expenditures for street sweeping 
and jet-vac equipment along with their corresponding maintenance cost 
can free up funding for other areas of a municipality. Street sweepers and 
jet-vac trucks require constant maintenance and have expensive wear 
parts such as brooms that require periodic changing.

As most public works departments have experienced, attracting and 
retaining qualified CDL drivers is a challenge. Contracting with SCA to 

Article submitted by Sweeping Corporation of America

ABOVE: Sweeping Corporation of Amer-
ica’s jet-vac services provide detailed 
reporting, which enables cities to track 
data necessary for permitting. (Photo 
provided)
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perform sweeping and jet-vac services provides significant capital savings 
through reduced equipment purchases, eliminates the expense associ-
ated with maintenance and removes the challenge of hiring qualified CDL 
drivers.

SCA currently works with over 250 municipal entities. From this expe-
rience, there are several key things a city official should consider when 
working with a sweeping contractor:

Bonding Requirements — Every municipal sweeping job should 
require their contractors to post a surety bond to guarantee the perfor-
mance of their work. Not only does this ensure municipalities will be 
working with a financially viable contractor, but it also gives peace of mind 
that cities have financial protection against nonperformance.

Safety — Require the vendor to provide a copy of its safety plan that 
identifies the training, dedicated safety resources and job-specific safety 
protocol. At SCA, safety is a core value. Other companies say this, but 
SCA has invested heavily in providing specific resources that mitigate risk 
while working in a community, and its track record proves it. More specifi-
cally, the company drives its safety culture through dedicated, full-time 
safety professionals. This provides professional training to its operators 
and allows for field observations to ensure compliance with policy. Utiliz-
ing in-cab camera systems to record events allows the SCA safety team 
to effectively coach its operators on correcting any unsafe behavior. This 
also allows operators who are consistently operating safely to be rewarded.

Fleet Technology — Demanding that a vendor use technology to verify 
its service ensures the city is getting what it paid for and lowers the cost of 
inspection. Every SCA truck is tablet enabled, and SCA is the only com-
pany to offer Verified Sweeping Service (VSS). SCA can geofence all areas 
to be swept and storm drains to be inspected and cleaned. Once its opera-
tors are in the geofenced area, SCA can set several predetermined metrics 
such as speed of operation, broom engagement, number of loads dumped 
(for MS4 compliance) in addition to simply verifying the truck was in the 
area. More importantly, its VSS portal allows for a city official — both in a 
desktop or mobile application — to view real-time and historical inspec-
tion of SCA’s work.

Experience — Require references of a contractor proving their experi-
ence in a similar size and scope contract. Providing a quality result requires 
that the vendor has the knowledge of how to perform the work. SCA 
sweeps millions of miles annually and has the experience of starting and 
performing new contracts every month. While every city is different and 
every city official may have different requirements, SCA’s experience in 
providing cost-effective, consistent and field-driven results is unmatched. 
Many contractors are still learning the things SCA has mastered on public 
roadways. During the launch of a new contract, SCA deploys a team of its 
most experienced operators who specialize in contract startups. It refines 
and perfects operating plans using real-time information such as areas 
with tight turns, low tree canopy cover, route efficiency and other areas 
where SCA can improve service to the city.

Fleet Age and Quantity — Specifying that a vendor use a new or newer 
specific equipment type in addition to it owning more equipment than is 
required in the contract reduces the city’s risk that a mechanical break-
down will impair the sweeping program. SCA has the largest privately 
owned street sweeper fleet in the U.S. In each SCA location, there is typi-
cally a spare ratio of at least 10%. This not only allows for maximizing the 
uptime of equipment, but also ensures that SCA has the proper capacity to 
perform routine preventive maintenance by its DOT certified mechanics.

Scope of Service — Bundling sewer/catch basin inspection and jet-vac 
service with street sweeping can provide a cost-effective and complete 

solution to any stormwater management plan. Most cities sweep for 
aesthetics but also to ensure compliance with their MS4 permit. SCA is 
equipped to work with a city’s engineer to assist in this compliance by 
self-performing both the jet-vac service and the sweeping service as well 
as providing the required documentation to support the municipal per-
mitting requirements. Its Verified Sweeping Service provides an additional 
level of documented proof that decreases risk of any challenges around 
these permits. 

Headquartered in Cleveland, Ohio, Sweeping Corporation of America 
is the largest power sweeping company in the United States. Through 
39 locations, SCA self-performs highway, street, industrial, parking 
lot and construction power sweeping as well as jet-vac services. SCA 
delivers economical solutions to its municipal customers by having its 
nearly 1,000 highly trained employees, safely operating the newest 
fleet of equipment, which utilizes the best available technology. Con-
tact SCA by calling 1 (888) SWEEPING or emailing  
info@sweepingcorp.com.

Safety is a core value for Sweeping Corporation of America. It 
provides professional training to its operators and allows for field 
observations to ensure compliance with policy. (Photo provided)

Whether contracting for single event services or on a more regular 
basis, SCA can mobilize its fleet of over 600 units to meet a city’s 
needs. (Photo provided)
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Regardless of weather or calendar, there is only one season in 
Santa Claus, Ind.

The town of 2,410, located in the southwest 
corner of the state, would likely not be wel-
coming more than a million visitors a year 
today had its original application to the 
United States Postal Service been approved 
in 1856.

The town was founded as Sante Fe — pro-
nounced “fee” — in 1854 and applied to 
establish a local post office. The USPS 
denied the application, as there already 
existed an Indiana town by that name.

Several town meetings were held to 
discuss a name change, and historical 
narratives diverge between the probable 
unimaginative account and the inspiring 
legend that sprang up shortly afterward.

The prosaic truth is the townspeople, for 
some reason, wanted to keep the “Santa” 
element of the name, but no one could 

think of a word other than “Claus” to com-
plete the moniker.

According to the contrived tale evoking 
the magic of Christmas, the meeting was 
held in a small log church on Christmas 
Eve. The adults were discussing the name 
change as the children played inside. A 
sudden gust of wind blew open the church 
doors, and as the sound of sleigh bells 
wafted into the room, the children rushed 
to the door shouting, “Santa Claus! Santa 
Claus!”

In 1895 the United States Board on Geo-
graphic Names, a federal body operated by 
the secretary of the interior, changed the 
name of the town to one word, Santaclaus, 
to comport with a nationwide standardiza-
tion for place names.

By RAY BALOGH | Th e Municipal Photos courtesy of Spencer County Visitors Bureau

The post offi  ce in Santa Claus, Ind., post-
marks half a million holiday cards every 
Christmas season.

Christmas
Santa Claus, Ind.

Jolly Old St. Nicholas greets visitors 
year-round to his namesake town in 
southwestern Indiana.
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The amended moniker may have remained forever unchallenged 
but for the efforts of James Martin, who served as the town’s 14th 
postmaster from 1914 to 1935. From the beginning of his tenure, he 
took it upon himself to personally answer letters to Santa mailed 
from children all over the world. He actively promoted the Santa 
Claus postmark and spearheaded restoring the town’s name to 
two words in 1928, also winning a concession there would never 
be another Santa Claus post office in the country.

Each year the post office designs a special Christmas hand can-
celation pictorial postmark for exclusive use during December.

The growing volume of holiday mail caught the eye of Robert 
Ripley, who featured the phenomenon in his “Believe It Or Not!” 
comic strip in 1929.

Today the Santa Claus post office postmarks half a million 
holiday cards and about 10,000 letters from children each year. 
Santa’s official address in town is 45 N. Kringle Place, Santa Claus, 
IN, 47579.

The first tourist attraction in Santa Claus was built by Milt Harris, 
an entrepreneur from nearby Vincennes, Ind.

Harris created Santa’s Candy Castle, sponsored by the Curtiss 
Candy Company, makers of Baby Ruth and Butterfinger candy bars. 
The red brick attraction was dedicated Dec. 22, 1935, and is reputed 
to be the first themed attraction in the United States.

Three days later, on Christmas 1935, Harris’s competitor, Carl 
Barrett, dedicated a 22-foot statue of jolly St. Nick on the town’s 
highest hill as a preface to constructing Santa Claus Park. In the 
ensuing years, the two men furiously grappled in court over land-
ownership, and the costs of litigation scuttled both their dreams.

Retired industrialist Louis Koch stepped into the gap and in 1946 
opened Santa Claus Land, recognized to be the world’s first theme 
park, preceding Disneyland by nine years.

The park’s name was changed to Holiday World in 1984 and 
again to Holiday World and Splashin’ Safari when a water park was 
added. Attracting more than a million visitors a year, the leisure 
attraction includes The Voyage, repeatedly voted by enthusiasts as 
the top wooden roller coaster in the world.

The entire town carries earmarks of Yuletide festivity. The town’s 
firetrucks are named Rudolph, Dasher and Blitzen. Street names 
include Candy Cane Road, Jingle Bell Lane, Chestnut by the Fire, 

Ornament Circle, Sleigh Bell Drive and Tinsel Circle. One local 
motel is dubbed Santa’s Lodge and features a pair of 12-foot fiber-
glass Santas on the front lawn. Some of the businesses in town: 
Jingle Bell Rock Family Sports Pub, Lake Rudolph Campground, St. 
Nick’s Restaurant and Kringle Haus Werstatt variety stores.

Melissa Arnold, executive director of the Spencer County Visi-
tors Bureau, lauded the town’s participation in the Santa Claus 
theme and suggested other municipalities can carve their niche 
with some thought.

“Any town that can find a theme that resonates with businesses 
and residents alike can then propel itself forward,” she said. “It is 
finding that connection that everybody can embrace.”

She suggested anyone interested in visiting or learning 
about Santa Claus should “first and foremost visit our website,  
www.santaclausind.org. It lists all the events and attractions, and 
the hours of operation are updated every month.” 

For more information, call (888) 444-9252 or visit www.facebook.
com/santaclausindiana.

Opened in 1935, Santa’s Candy Castle is purported to be the first 
themed attraction in the country.

The Santa Claus Christmas Store, one of several themed busi-
nesses, offers a variety of gifts, decorations, collectibles, fudge, 
roasted nuts and other treats.

Frosty’s Fun Center is located in a 100-acre forest and features a 
family restaurant and indoor arcade.
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The city seal of Laurel, Md., has a lot going on.

The seal, adopted by the mayor and city council on the city’s 
centennial in 1970, combines elements of heraldry, royalty, 
agriculture, industry, community and geography.

“An examination of the emblem will reveal branches of a 
laurel bush on either side of a kingly crown that bespeaks the 
original British allegiance of the Calverts and other early set-
tlers of Maryland,” according to www.cityoflaurel.org.

“The snowdrop and strawberry in the crown are pictorial 
representations of the interrelated Snowden and Capron names, 
the Snowdens needing no introduction and Horace Capron 
being the internationally famous resident who, while he lived 
here in the 1840s, shook us out of our lethargy and made Laurel 
Factory a well-known agricultural and commercial Maryland 
town.

“The clasped hands signify brotherhood, and the triangle 
reminds all that Laurel pinpoints the conjunction of Prince 
George’s, Anne Arundel and Howard counties.

“The silhouetted lion and its fleur-de-lis decorations are 
taken whole from the Prince George’s County seal and flag. The 
anvil proclaims the early Snowden preoccupation with mining 
and smelting iron, and the sheaf of wheat, the cog-wheeled 
gristmill that eventuated into a major commercial site.

“The horse and knight remind all that Laurel’s racetrack 
and nearby military and other governmental installations 
have given the town’s name new celebrity in modern times. 
The motto, ‘Progressio Per Populum,’ is the Latin way of 
saying ‘Progress Through People,’ rather than through luck or 
happenstance.”

Though the city of 25,723 is a relative newcomer as an 
offi  cial municipality, its history starts with an extremely early 
settlement.

Richard Snowden arrived in the area in 1658 and built a 
home near the Patuxent, a powerful river southeast of present-
day Laurel. Several successive generations of Snowdens 
spearheaded the growth of the settlement, which was known 
as Laurel Factory until 1875. Iron, cotton, grist and saw mills 
were commercial mainstays during Laurel’s early history.

Horace Capron married into the family and established a 
cotton manufacturing company in 1835, employing approxi-
mately 500 townspeople until the facility burned down in 1855. 
It was immediately rebuilt and operated until “obsolescence 
necessitated its removal in the mid-1940s.”

During and aft er World War II, the local population bur-
geoned, courtesy of nearby Fort Meade and the government 
employees of the National Security Agency. Laurel serves as 
a bedroom community to Washington, D.C., 20 miles to the 
southwest.

For more information, visit www.cityoflaurel.org. 

Laurel, 
Md.

CONSISTENTLY LEADING THE WAY...

You can trust Land Pride implements to 
complete task after task with the reliability 
and performance you demand. Whether your 
tasks are your hobby or your job, Land Pride 
will be your trusted companion. 

Our line of Compact Drills cover widths from 
5' to 10' and are rated for tractors 35 to 100 HP
or more. Whether your responsibilities are 
roadsides, agriculture, food plots, or green 
spaces, we build one that is just right for you.

Find your local dealer at landpride.com and 
ask for a Sourcewell quote.

TASK. TASK. DONE!

www.landpride.com
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www.siltsaver.com


Call for more information, or to receive a quote

877.259.1528 
LEGACYBUILDINGSOLUTIONS.COM

Fully Customizable

Fast Track Construction

In-house Engineering

Exclusive Fabric 
Options

Patented Attachment 
System

Construction 
Management Services

CUSTOM TENSION FABRIC  BUILDI N G S

THE LEGACY ADVANTAGE
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AT-GM-4001AT-GM-4001

$808.48
GMC style 54 Gallon Tank

$651.68
55 Gallon Aluminum

$741.75
International style 
50 Gallon Tank

$808.48
GMC style 54 Gallon Tank

$651.68
55 Gallon Aluminum

$741.75
International style 
50 Gallon Tank

AT-IN-2001

As a factory-direct replacement and custom tank manufacturer, Alumitank can produce a wide variety of tanks in many 
configurations and quantities.  Serving DOTs since 2001, Alumitank is the preferred choice of municipalities throughout the 
Midwest and across the nation.

All Tanks FMCSA Approved
MADE IN THE USA with PREMIUM American Materials

www.alumitank.com

International 4300
OEM - Steel Tank

$1,300Approx.

www.alumitank.com

International 4300
OEM - Steel Tank

$1,300Approx.

$808.48
GMC style 54 Gallon Tank

$651.68
55 Gallon Aluminum

$741.75
International style 
50 Gallon Tank

AT-IN-3002
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Register at worktruckshow.com

Sessions begin March 3  |   Exhibi t  hal l  open March 4– 6

Indiana Convention Center  |  Indianapolis, IN March 3–6Brought to you by

Fueling the work truck industry for decades
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Focus on:

Read more about Grand Rapids’ e� orts to 
meet sustainability goals on page 28.

Grand Rapids’ municipal facili-
ties are estimated to emit this 
amount of carbon dioxide 
equivalents.

58,000 metric tons

AAA noted texting takes a driver’s eyes off  the road an 
average of 4.6 seconds out of every 6 seconds. At 55 
mph, this means 120 yards pass without glancing at 
the road. It also stated that distracted driving accounts 
for more than 4,000 crashes a day in the U.S.

4.6 seconds

Find out how the state of Ohio is raising awareness to prevent 
distracted driving on page 30.

The number of gun violence 
deaths in the U.S. 
as of Oct. 25, 
according to 
the Gun Vio-
lence Archives, 
www.gunvio-
lencearchive.org.

31,885

Read how cities are addressing this increase on page 20.

Of the more than 800 communi-
ties included on the Institute 
for Self-Reliance’s fi ber net-
work map, 500 are served 
by some form of municipal 
network.

Find out about Portsmouth, Va.’s, � ber network project on page 26.

500

New census statistics show that the average annual growth 
for the nation’s 87 cities with populations over a quarter 
million have slipped to this percentage in 2017-18 — down 
from 0.76% the previous year, and from 1.21% in 2011-12, 
the highest average 
growth since the Great 
Recession.

.69%

Source: www.brookings.edu/blog/the-avenue/2019/05/24/
big-city-growth-stalls-further-as-the-suburbs-make-a-comeback/

$10,000
Vermont’s Remote Work Grant Program awards qualifi ed 
young professionals with a total of $10,000, which can be 
used for qualifying needs, such as moving expenses, com-
puter hardware or soft ware not provided by an employer, 

broadband access or membership 
into shared workspace. This program 
is designed to entice young profes-
sionals into moving to the state.

Learn more about how cities and states are 
drawing in new residents on page 24.

Review

Outlook
91 2020 20

for more than 4,000 crashes a day in the U.S.

Of the more than 800 communi-

Read more about Grand Rapids’ e� orts to 
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As of Oct. 25, the total number of gun violence deaths in the U.S. 
this year alone is a staggering 31,885 with 342 from mass shoot-
ings. These numbers would be unbelievable if we weren’t seeing 
it play out nearly daily in the news.

Th e Municipal wanted to check how some 
communities were dealing with gun violence 
and examine some tools that may help.

Dayton, Ohio
In the early morning of Aug. 4, 2019, Connor 
Stephen Betts shot and killed nine inno-
cent people and injured 27 within seconds. 
Dayton Director and Chief of Police Richard 
Biehl reported that the fi rst shot rang out at 
1:05:35 a.m. and Betts was brought down by 
offi  cers in the area at 1:06:07 a.m.

Had there not been police offi  cers nearby 
that death toll surely would have been sig-
nifi cantly higher. According to Biehl, the 30 
second response time was probably unprec-
edented. He added, “I haven’t heard of any 
other tragedy being dealt with so quickly.”

Generally speaking, there are officers 
staged nearby in a central location to that 
busy Oregon District neighborhood as clos-
ing time for the bars and clubs nears. Biehl 
said the Federal Bureau of Investigation is 
still investigating the shooting, including the 
motive and mindset of the shooter.

Part of that investigation is trying to deter-
mine if the date had any bearing. “Is there 

something specifi c about Aug. 4? Why did he 
choose that date?”

Biehl said from the start that they didn’t 
see it as a hate crime. “Everyone wants to 
know why and I understand — but it’s prob-
ably not very productive at this point.”

Any information from the investigation 
would likely be made public, not only to the 
local residents but also to the general public, 
with Biehl noting, “We know it struck a chord 
nationwide.”

When asked how the city was healing 
Deputy City Manager Joseph “Joe” Parlette 
said one thing that helped was what he 
described as a “pop-up concert of 30,000 
people” put on by Ohio resident Dave 
Chapelle.

“It was incredibly inspiring and a much 
needed therapeutic concert,” Parlette said. 

“Just the feeling and the vibe and the obvious 
emotion and healing that proved to be very 
helpful to the entire community.”

Biehl noted, “Th e process is far from being 
complete. Internally and externally, we’re in 
a state of recovery and trying to maintain a 
balance — some semblance of normalcy — as 
we fi gure out what does normal even look like 
after this.”

He added not only the police but all emer-
gency services and public safety employees in 
Dayton have been aff ected by the “extraordi-
nary in magnitude” crises they’ve had to deal 
with in a short period of time. Aside from the 
shooting, there was a large white supremacist 
rally in the city followed by an EF3 tornado.

By DENISE FEDOROW | Th e Municipal

Thousands gathered in Dayton, Ohio’s, 
Oregon District for a vigil aft er the mass 
shooting Aug. 4. At the end of the month, 
Dave Chappelle gave a benefi t concert for 
the residents of Dayton. (Photo provided)

Dealing and 
healing from 
rising gun violence
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“Most public safety agencies never have to deal with one of these,” 
Biehl said. “We’ve had to deal with no less than three in as many 
months.”

The entire police department was mobilized for the Honorable 
Sacred Knights — a Ku Klux Klan affiliate — rally and its surrounding 
venues. He said later it was discovered that Betts attended that rally, 
protesting the white supremacists. “One can only imagine what could 
have happened with that crowd density of hundreds with that kind 
of weaponry.”

Biehl believes the sheer presence of the officers played a role in 
creating a buffer between the two groups with radically differing views. 
He said the only time he’s seen that level of crowd and police pres-
ence in his 40-year career was when he was involved in a 2001 civic 
unrest protest in Cincinnati. The HSK rally cost Dayton approximately 
$700,000.

During preparations for the rally, the chief said officers were tell-
ing themselves they’d “be able to take a deep breath and relax on the 
(May) 26th and then the 27th happened.”

The EF3 tornado that tore through the Dayton area also had the 
city’s public safety and emergency services departments working with 
little sleep. Personnel were barely recovered from these events when 
a little over two months later the mass shooting occurred.

“In my 40-year view of policing, this is unprecedented,” he said.

Possible solutions
Ohio Gov. Mike DeWine has pivoted somewhat from his August stance 
on red gun laws. He’s still calling his platform S.T.R.O.N.G. Ohio, which 
is an acronym for safety protection orders; thorough background 
checks; rigorous due process; ongoing help to those in crisis; new 
state background checks; and greater penalties for gun crimes.

Biehl said the governor’s approach addresses gun violence more 
broadly rather than focusing exclusively on mass shootings.

“The mayor (Nan Whaley) has been very clear she absolutely sup-
ports what the governor’s proposing but also that it doesn’t go far 
enough,” Biehl said.

The focus has shifted somewhat to a “pink slip” system, which 
allows the police to pick up someone and take them to a hospital 
for an emergency psychiatric hold, whether they want to go or not, if 
they’re deemed a risk to themselves or to public safety. If the legisla-
tion goes through, it may give them a window of opportunity to seize 
weapons and allow for a hearing to be held within three days for the 
owner to recover his or her weapons.

Biehl said he “absolutely supports the strategy, but it has limitations.”
One limitation is the vast majority of people with mental health 

issues are not violent, so it would be warranted for a narrow segment 
of the population, and only a small percentage of those pink slipped 
and taken to a hospital had a prior arrest.

Biehl related a situation awhile back where they pink slipped some-
one and brought them to the hospital. The hospital kept the person for 
three to four hours, and when released, the person murdered three 
people.

“But we did our job,” he said.
As for when the governor’s proposals might take effect, he said it 

has to pass the House of Representatives and the Senate where unfor-
tunately gridlock on this topic is common.

When debates occur about banning automatic weapons, there 
are nuances to be considered. Biehl said the weapon Betts used was 
sold as a pistol and was built out to function like an AR-15 rifle. He 
added magazine capacity has to be considered aside from the type 
of weapon. Betts shot 47 rounds out of a 100 round magazine. They 
recovered 39 casings but know he was able to shoot 39-47 rounds in 
24 seconds — that’s shooting two people per second, six lives in 2-3 
seconds.

“That matters.” He also noted, “Two of our officers did magazine 
change-outs.”

He commented that unfortunately a lot of weapons conversations 
are polarizing people.

Biehl talked about visiting Dayton’s sister city, Augsburg, Germany, 
where he asked about its gun crime. There was a pause and some 
confusion, and then the Augsburg representatives replied they didn’t 
have gun crime and all their guns are registered.

“Why is it other western industrial nations are able to escape (this) 
and we haven’t?” 

Milford, Ind., Police Chief Derek Kreider shows the active shooter 
kits his department purchased at a recent town council meeting 
for all officers. (Photo by Denise Fedorow)
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As for any changes the department made 
after the shooting, Biehl said they’ve done 
an assessment of equipment that’s crucial 
for them to have when faced with any crisis 
and realized having enough tourniquets and 
medical supplies was crucial.

“Clearly there are things we want to exam-
ine, not just from this (shooting) but also the 
tornado and any other mass event,” Biehl said.

Dayton also had a mass casualty crash 
two weeks later with 11 critically injured and 
a horrific scene. Parlette said a lot of the same 
first responders who responded to the shoot-
ing also responded to the crash. He asked 
Biehl to talk about the resilience training.

Given all the tragedies this year, Biehl said 
the department is currently in conversation 
with Rice State University on how to cultivate 
resilience in police officers and public safety 
personnel. “We see things that other people 
never see and that can rock you to your core.”

There’s a program that helps develop 
resiliency and maintain physical, mental, 
emotional and social health. It’s called 
Mindful Mental Fitness Training — or 
MMFT — and Biehl said the military has 
employed this training for awhile.

Active shooter kits
Even in a small Midwestern town with a 
population of about 1,500, the police chief 
wants his people to be prepared for a poten-
tial mass shooting. The Milford, Ind., Police 
Department has 14 on the force — five full-
time, three part-time and six reserve officers. 
In September, all officers for the first time 
received an active shooter kit to wear.

Police Chief Derek Kreider said, “The 
opportunity arose with the funding being 
there, and with the climate being as it is with 
the rise in the country of shootings, I wanted 
our people to be prepared with the proper 
equipment if a situation should occur.”

He admitted gun crime is not a big issue 
in his community; however, “It can happen 
anywhere. I want to give our people the best 
equipment to deal with a situation if it should 
happen. To me, that’s important.”

Gun detection technology
There are several gun detection systems 
on the market now. One system by Athena 
Security detects a gun when it is brandished. 
Lisa Falzone co-founded the company with 
Christopher Ciaberra in 2017 after the Doug-
las Stoneman High School shooting.

“I kept hearing about all these mass shoot-
ings, and I wanted to create something to 
help,” Falzone said.

The system works with current closed cir-
cuit cameras as long as they’re not analog; 
any cameras installed in the last five to 10 
years should work if they’re IP based. Fal-
zone said when someone draws a gun, within 
3 seconds it sounds a text alert to the police 
or whomever the client is.

The system often gets confused with gun-
shot detection systems, but she said, “Our 
system alerts before a shot is fired.”

Athena Security has some Fortune 500 
companies, cities, religious institutions and 
schools as clients. “Anyone concerned about 
gun violence is a potential client,” she said.

Unlike some gun detection technologies 
that alert on anyone carrying a weapon, 
Athena only alerts when that gun is bran-
dished, and once there is an alert, clients 
are connected in real time to see what is 
happening.

Biehl shared his concern with some 
detection methods. “The challenge with gun 
detection is how to apply it broadly and that 
it can give false positives.”

Parlette mentioned the HSK rally and what 
they saw on video. Biehl added there were at 
least 75 guns among the crowd.

Biehl said, “We are a concealed and open 
carry state, so how do you factor in the law?”

Ohio’s state legislature allows even more 
latitude in guns being prevalent in the envi-
ronment and also has a preemptive law that 
prevents the passage of any municipal laws 
that are more stringent than the state.

“In other words, we can’t say in our city it’s 
unwise to carry guns in certain environments 
or certain venues,” he said.

He conceded the gun detection technol-
ogy may have a place in some venues where 
crowd density is an issue but wasn’t sure how 
it could be applied broadly within the law.

Still, for some cities and venues, gun detec-
tion might be a solid pursuit.

Falzone said even small communities 
with a limited budget could afford to install 
the Athena system. She said it typically costs 
$100 a month per camera. “Versus the cost 
of a human monitoring a camera, it’s a lot 
less expensive.” And a city could choose 
how many cameras to install the system 
in — there’s no minimum required.

Kreider said Milford’s police department 
is currently using an app called Hero911 that 

This photo shows the Athena Security app 
streaming an active shooter situation in 
real time. With the Athena system, once the 
alert is sent to the phone, customers are 
able to access real-time video via the CCTV 
cameras. (Photo provided)

This photo shows frames of an active 
shooter situation and the time stamps from 
the Athena Security system. Co-founder 
Lisa Falzone stated her system alerts when 
a gun is brandished rather than fired or 
simply carried. (Photo provided)
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Gun violence statistics
According to the Gun Violence Archives, the number of 
gun violence deaths in the U.S. as of Oct. 25 from all 
causes is 31,885.
Homicide/murder/unintended deaths — 12,217
Suicide — 19,668
Total number of injuries — 24,171
Mass shootings — 342
Mass murders — 25
Number of children 0-11 affected — 169 killed and 405 
injured
Number of teens 12-17 affected — 620 killed and 1,894 
injured
Source: www.gunviolencearchive.org
The Gun Violence Archive is an online archive of gun 
violence incidents collected from over 6,500 law enforce-
ment, media, government and commercial sources daily 
in an effort to provide real-time data about the results 
of gun violence. GVA is an independent data collection 
and research group with no affiliation to any advocacy 
organization.

alerts when an active shooter is in the area and informs them what 
officers are responding.

Moving forward
One thing all agreed on was some action needs to be taken.

Falzone said, “We’ve got to do everything we can — even if we have 
political gun reform, this is still going to be a problem.”

“We train for the most dangerous situations, but we are glad to go 
our entire career without having to use it,” Kreider said. “But we have 
to be prepared.”

Biehl said, “Whatever your opinions are on this perspective, you 
need to engage in conversation. Put your strong ideologies aside and 
open up to hear other’s views. At the end of the debate, come up with 
reasoned and effective policies. To not have that conversation and get 
stuck in your views prevents anything from happening.” 

Co-founder of Athena Security Lisa Falzone 
felt compelled to create a system that 
would help stop mass shootings after the 
Douglas Stoneman shooting.  
(Photo provided)
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Although it has been 157 years since President Abraham Lincoln 
signed the Homestead Act into law — and 43 years since it was offi  -
cially repealed — states across the nation continue to off er fi nancial 
incentives in hopes of attracting new residents. From free land to 
tax credits, cash rebates and relocation reimbursements, there 
are places that will pay people to move there, but is it all too good 
to be true?

What’s the catch?
Th ere are a number of reasons as to why com-
munities are turning to fi nancial incentives 
in hopes of boosting their numbers. In some 
cases, they have a shrinking tax base or an 
aging population, and they need to attract 
younger people to the area. Others have 
earned a reputation as a seasonal spot and 
need to shore up their full-time residents. 

Still, others have distressed neighborhoods 
in need of revitalization, and they need 
energized inhabitants to bring these blocks 
back from the brink of blight. Regardless of 
the reason, there is a wide range of options 
to help your municipality get its groove back.

On Jan. 1, Vermont became the latest New 
England state to off er money in order to 
entice young professionals to the region. Th e 

Remote Worker Grant Program is designed 
for those folks who are employed full time 
by an out-of-state employer and are willing 
to make their home in the Green Mountain 
State. Th e program awards a total of $10,000 
that can be used for a qualifying need such 
as moving expenses, computer hardware or 
software not provided by an employer, broad-
band access or membership into a shared 
workspace. By April, Vermont had awarded 
27 grants, and it has begun looking to expand 
the program.

Tulsa, Okla., began a similar remote work-
ers program in 2018, which off ers $10,000 plus 
a $1,000 housing stipend to those who are 
willing to make the move. Th e funds are paid 
out over the course of a year, and the worker 
must be willing to move within six months in 
order to qualify. Th e program has been a big 

By JULIE YOUNG | Th e Municipal

Communities court new 
constituents with � nancial perks

Wanted: New residents
Shutterstock photo 
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success, which the city hopes to continue for 
years to come.

College graduates have the opportunity 
to pay down their student loans provided 
they are willing to live and work in Maine. 
The Educational Opportunity Tax Credit 
originally applied to graduates of Maine’s 
post-secondary institutions but has been 
expanded to those from across the nation 
who received their degree in 2016 or later.

All three programs are aimed at encourag-
ing a new generation of people to move to 
the area and have garnered a lot of interest 
from those who are lured by the promise of 
a payback.

“We hope it will help recruit workers to our 
state and serve as a solid building block in 
developing solutions to the demographic 
challenges we face,” said Vermont Gov. Phil 
Scott.

Free land
The promise of free land has always been a 
powerful incentive to encourage a commu-
nity’s growth, and there are various ways 
cities have encouraged new residents to 
relocate. Newton, Iowa, offers $10,000 for 
new construction plus a welcome package 
worth over $3,000 while Baltimore, Md., 
provides a tax credit for those willing to reha-
bilitate homes in diminished and/or historic 
neighborhoods.

When Marquette, Kan., offered free build-
ing lots to families that were looking for an 
exceptional abode in America’s heartland, 
folks responded. They were drawn to the 
friendly, affordable and peaceful lifestyle 
that Marquette promised along with the con-
venient access to larger cities such as Salina, 

McPherson and Hutchinson. The city of Lin-
coln, Kan., took notice and decided to create 
a similar program. The results have been less 
than ideal, but there is hope that the program 
can have a positive turnaround.

“We have about 20 lots available, but only 
two houses have been built,” said Kelly 
Larson, director of the Lincoln County Eco-
nomic Development Foundation.

Larson said Lincoln’s “free land” program 
began about 10 years ago as a progressive way 
to attract new residents to the municipality. 
The city leaders acquired a vacant parcel 
and installed the appropriate infrastructure 
in order to encourage new homeowners to 
live there by offering a free lot;  however, they 
quickly learned that when it comes to build-
ing a new home, a lot is a small percentage of 
the overall price.

“The lot is free, but then they have to find an 
architect to design the house, a contractor to 
build it and, in a lot of cases, people realize 
they can buy an existing home for a lot less. 
The town took a risk on the program, which 
is a good thing, but there are still a lot of hur-
dles to get over once you get the land, and for 
some people, it’s not worth it,” Larson said.

Larson regularly fields calls from those 
interested in the “free land” program, but 
who do not understand that there are some 
perimeters as to the kind of home they can 
build on the lot.

“We hear from people who want to trans-
form shipping containers into tiny homes, 
who want to park a RV on the lot while they 
build their house themselves and some who 
are simply looking to live off the grid,” she 
said. “Programs like these are successful 
when you match the mission with the right 
resident.”

Larson hopes that Lincoln can remarket 
the program so it can succeed in the future. 
She said the parcel is ideally located near 
the local hospital and schools and would 
be a great spot for new construction, so she 
hopes the city can partner with a developer, 
financial institutions and some local build-
ers to help prospective residents turn their 
dreams into a reality.

“Incentives such as this can have a great 
impact on the community when they are 
executed right,” she said. “There’s no easy 
pathway for people who have to do every-
thing on their own, but we have the basics 
in place so hopefully everything else can be 
tweaked.” 

Recent college graduates have the oppor-
tunity to pay down their student loans 
provided they are willing to live and work 
in Maine, through the state’s Educational 
Opportunity Tax Credit. Pictured is Augusta, 
Maine. (Shutterstock.com)

 Lincoln, Kan.’s, “free land” program 
offered free lots to entice people to move to 
the city. There are about 20 lots available 
through the program. (Photo provided)

Vermont’s Remote Worker Grant Program 
is designed for young professionals who 
are employed full time by an out-of-state 
employer and are willing to make their 
home in the Green Mountain State. Pic-
tured is Burlington, Vt. (Shutterstock.com)

In 2018, Tulsa, Okla., offered $10,000 
plus a $1,000 housing stipend to remote 
workers who are willing to move to the city. 
(Shutterstock.com)
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P
ortsmouth, Va., has undertaken an excıtıng 
endeavor to build its very own fi ber network spanning 55 
miles, a project that began back in July 2018. Th e city is not 
alone. Th e Institute for Self-Reliance has been tracking 
such fi ber network projects, fi nding communities invest 

in telecommunications networks for a variety of reasons: economic 
development, improving access to education and health care, price 
stabilization, etc. Th e nonprofi t maintains a map that includes more 

than 800 communities, as of January, that 
have invested in networks, of which 500 are 
served by some form of municipal network 
and more than 300 are served by a cooperative.

As for the Portsmouth fi ber network, it has 
a projected timeline of fi ve years, from start 
to fi nish, and will cost $9 million. Schools 
and hospitals will serve as some of the anchor 
institutions while neighborhoods will make 
up the grids in between. Funded by the city 
itself as part of the Capital Improvement Proj-
ect, Robert D. Moore, director of economic 
development, and Brian Donahue, assistant 
director of economic development, provided 
a preview of the process, which is intended to 
be thoughtful in nature.

Th e fi rst year and a half to two years is 
focused on getting the conduit that houses the cables in the ground. 
With the idea of maximizing eff orts, the fi rst areas where the cables will 
be laid are in active zones of road repair where access is immediately 
available.

“Like power lines,” explained Moore, “it is important that the conduit 
not be disturbed after secure placement.” He added, “It is at this point 
that the conduit is considered dark fi ber since the lines have been laid 
and no one has yet to turn them on.”

Th e next step is for a company to off er the means of connectivity. As 
Moore and Donahue indicated, the process is on schedule so far, but 

they do recognize, as with any project of this scale, that the potential 
for future delays is possible.

As a smart city that will feature automated streetlights and early 
warning systems, Portsmouth plans to leverage its increased connec-
tivity in order to make itself more productive and eff ective. Th e main 
areas wherein benefi ts are particularly anticipated for the city include 
economic development, education, quality of life and health care. Th e 
ability to advertise itself as a gigabit community will have obvious 
benefi ts in terms of Portsmouth’s economic development. Not only 
will this help to retain current businesses, it will also help to lure more 
companies to the area.

Moore acknowledges data as a form of currency onto itself: “For 
companies that feature international relations, money can be lost (or 
gained) in a matter of seconds, making increased connectivity speeds 
essential for such businesses.”

By KATHLEEN MORAN | Th e Municipal

Ronald D. Moore, 
director of 
economic 
development

With a fi ber network, Portsmouth aims to boost its economic 
development, education, quality of life and health care options. 
(Photo provided)

Portsmouth moves toward

In July 2018, Portsmouth, Va., began to construct a fi ber 
network that will span 55 miles. The project is expected 
to take fi ve years to complete. (Shutterstock.com)
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As far as education, there is a unique opportunity for the physical 
and digital to meld into one entity of infrastructure. Moreover, a giga-
bit community will affect the city’s health care system for the better 
by increasing access to care via telemedicine while simultaneously 
streamlining emergency centers where split-second decisions are 
routinely made.

The fiber network project is meant to benefit its residents as well. For 
instance, high-tech companies are a specific type of business the city 
plans to attract to the area. Doing so will create competition among 
broadband carriers, which in turn will eliminate the possibility of a 
monopoly. This will allow for affordable and better broadband services, 
which will be more widely accessed by the city’s residents. In other 
words, competition between companies will essentially allow residents 
to save money. This is crucial given the fact that connectivity affects 
everyday life, becoming more of a basic necessity rather than a luxury.

“This will enable everyone to be on the same page as gaps in access 
are minimized,” said Moore.

Jessica Bedenbaugh, business development manager for the city 
of Portsmouth, added, “IT is a vital part of advanced manufacturing.” 
Hence, the fiber network will prove valuable for logistic companies 
and supply chains.

Additionally, Bedenbaugh noted, “The fiber network has allowed 
for the creation of relationships, natural collaborations and, of course, 
for the city to grow.”

Overall, Moore emphasized the efforts of Daniel Jones, Portsmouth’s 
chief information officer, whose vision of Portsmouth as a smart city 
helped to make the fiber network project a reality. He realized a need 
to build outward, to update and expand the city’s digital infrastructure.

Importantly, Portsmouth’s project is designed to carry the city into 
the future, to keep up with the city’s growing needs, which will only con-
tinue to increase in the face of the demands and challenges of everyday 
life. Businesses will remain plugged in and residents will better be able 
to connect with friends and family across the country; this allows for a 
win-win situation for all involved. 

Education is one 
area that will be 
improved through 
Portsmouth, Va.’s, 
fiber network. 
Pictured is the 
Portsmouth Public 
Library. (Bryan Pol-
lard/Shutterstock.
com)

More local governments networking
The Institute for Local Self-Reliance has found through its community network map that, as of January, there are:
•  55 municipal networks serving 109 communities with a publicly owned FTTH citywide network.
•  73 communities with a publicly owned cable network reaching most or all of the community.
•  196 communities with some publicly owned fiber service available to parts of the community (often a business district).
•  More than 120 communities with publicly owned dark fiber available.
•  More than 150 communities in 19 states with a publicly owned network offering at least 1 gigabit services.
•  At least 20 communities in four states with a municipal network delivering 10 gigabit services.
•  334 communities served by rural electric cooperatives.
•  10 communities served by one broadband cooperative.
Source: muninetworks.org/communitymap

becoming a gigabit community
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Grand Rapids, Mich., and Lakewood, Colo., are two medium-sized cities that have taken on the weighty 
and heft y issue of climate change and related issues — and both have made strides in that regard.

Alison Sutter’s position as the sustainability 
and performance management offi  cer at 
Grand Rapids is proof of the city’s commit-
ment to this cause. She’s been with the city 
for about two years. About a year ago, her job 
expanded in a strategic direction when she 
was tapped to lead the creation of the city’s 
fi rst strategic plan, which the commission 
adopted in April.

Sutter said the scope of her offi  ce’s work is 
extensive, but the programs predominantly 
focused on what she refers to as “energy work” 
from the outset.

“I would say we are maturing into broader 
climate change work and climate change 
adaptation work. But some recent eff orts we 

have implemented include some energy and other environmental 
sustainability requirements into our marijuana licensing ordinance. 
We will also be amending our zoning ordinance to make it easier for 
small-scale solar installations in the community.”

Related to that, Sutter said before her tenure, Grand Rapids had 
issued a request for proposal to put solar on a closed city-owned 
landfi ll, but plans were put on hold. She plans to restart that process 
while continuing to lead an assessment of installing solar on seven 
other city facilities.

In regard to addressing climate change specifi cally, Sutter said her 
department has identifi ed several core values for the city and those 
are found in the strategic plan. Among them are sustainability, health 
and the environment.

But how will they measure success?
“We have a 100% renewable energy goal,” she said. “And so one of the 

strategies is to identify the cost and the feasibility of actually achieving 
100% renewable energy.”

To that end, she said next year her offi  ce hopes to have a renew-
able energy strategy approved by the commission for how the city 
intends to achieve that goal. Currently, about a third of Grand Rapids’ 
electricity for municipal operations is supplied by renewable energy. 
Th at being the case, Sutter said solar is poised to play a major role 
in the future. Reducing city facilities’ carbon footprint is also a top 

By LAUREN CAGGIANO | Th e Municipal

Alison Sutter, 
Grand Rapids’ 
sustainability and 
performance man-
agement offi  cer

Cities strive to meet 
climate goals

Grand Rapids, Mich., has a 100% renewable 
energy goal, which has included exploring 
solar power options. (Photo provided)
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priority. She estimates the city facilities emit about 58,000 metric tons 
of carbon dioxide equivalents.

Lakewood, Colo. — which introduced its sustainability plan in 
2015 — is on a similar path. The suburb of Denver currently has two 
sustainability projects in the works. Lakewood and Xcel Energy are 
partnering together through the Energy Future Collaborative to find 
ways to advance the city’s renewable energy goals. In 2018, both 

entities signed a memorandum of under-
standing, stating both parties’ goals and 
intentions to work together toward Lake-
wood’s community goals through an annual 
work plan.

They are also looking to effect change on 
the household level. According to its website, 
Lakewood is exploring ways to improve the 
citywide residential waste collection system. 
Residents are encouraged to visit the city’s 
website to learn more about the current 
system, provide feedback and sign up for 
project updates.

Lakewood and Grand Rapids are in good 
company in their climate change goals. In 
2018, the western Michigan city signed on to 
the Zero Cities Project, a three-year pilot proj-
ect helping a dozen cities develop a policy 
roadmap to a zero-carbon building sector 
through a community collaboration pro-
cess that centers on equity and is informed 
by technical analysis. The project’s goal is 
to develop strategies to achieve a zero net 
carbon building stock while also creating a 
replicable model to share and deploy with 
additional cities to continue accelerating 
climate action. Zero Cities builds on Grand 
Rapids’ current progress to create a compre-
hensive set of strategies to achieve their goals 
and sets pathways for implementation.

Under the purview of Zero Cities, Sutter 
said the city is looking to decrease emissions 
from commercial and residential buildings 
to zero net carbon by 2050.

“When we looked at the square footage of 
buildings, we found that 51% comes from sin-
gle-family homes. Still, when we looked at the 
carbon footprint of our building sector, 41% 
comes from commercial buildings that are 
greater than 10,000 square feet. So the bigger 
commercial buildings, if you will, account 
for a lot, and then the single-family homes 
account for 39% of our carbon footprint.”

Sutter said those figures underline the 
need for the city to partner with community 
stakeholders and residents to develop carbon 
reduction goals for the community.

As for her advice to other cities that want 
to follow suit? Such initiatives need to be 

integrated into everyday operations not treated like an afterthought.
“I think sometimes, some cities have sustainability or climate change 

efforts that are done somewhat in a silo,” she said. “But I think that you 
can have broader success if your sustainability and climate change 
goals and initiatives are incorporated into an overarching master 
plans, if you will, for the city. That can be hard and it takes time, but I 
think that’s something that is really important.” 

Grand Rapids, Mich., celebrated six of its buildings earning Energy Star certification in 
2018. (Photo provided)

Lakewood, Colo., is exploring ways to improve the citywide residential waste collection 
system as part of its sustainability plan. (Shutterstock.com)
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Some of the top driving disruptions include cellphone use; outside 
persons, objects or events; other occupants in the vehicle; being lost 
in thought; using a device brought into the vehicle; eating or drinking; 
adjusting audio or climate controls; using devices or controls to oper-
ate the vehicle; moving objects; and smoking- or drug-related acts.

Cities and states are addressing this dangerous behavior with pro-
grams to avoid these distractions and to be safer on the roads. In 2018, 
there was a 60% increase — 40 deaths — from 2017 of fi rst responders 
being killed on the roadside. Last May, the National Safety Council 
noted 71% of drivers passing by emergency workers were texting and 
taking photos, which is nearly triple the normal average of 24%, with 
60% admitting to posting these photos on social media. Two-thirds 
email about what they are driving by — wrecks, stopped speeders, etc. 
So far, of the 21 deaths this year, 10 were police offi  cers. Fourteen offi  -
cers were hit and killed in all of 2018.

One offi  cer made the observation that all motorists believe that 
they’re a better driver and less distracted than other drivers. While 
all states have a “move over” law requiring drivers to enable fi rst 
responders room to function, police say probably only 50% actually 
do it. Once the sirens and fl ashing lights go on, drivers immediately 
change their behavior, said one police offi  cer.

According to the National Safety Council, the cause for most wrecks 
is the use of cellphones, especially where texting was concerned. It’s 

By BARB SIEMINSKI | Th e Municipal

ABOVE AND BELOW: The trooper was changing a tire on a dis-
abled vehicle on the Ohio Turnpike, when a U-Haul truck went 
off  the roadway striking a cruiser. The U-Haul did not stop at the 
crash scene but was located a short time later. (All photos 
provided by Ohio State Highway Patrol.)

Distracted driving
often ends in forever moments

Distracted driving has taken many lives and is 
only getting more hazardous annually, especially 
for fi rst responders and construction workers 
who are more likely to get hit since parts of their 
careers are on or near the roadside.
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illegal in most states, and the AAA notes texting takes a driver’s eyes 
off the road an average of 4.6 seconds out of every 6 seconds. At 55 
mph, this means 120 yards without glancing at the road. AAA also cal-
culated that distracted driving accounts for more than 4,000 crashes 
a day in the U.S.

Years ago, one officer happened to pull up to a stoplight, and as he 
glanced over at the other car across from him, he noticed the teen 
driver was texting. The light changed and the teenager within a couple 
of minutes smashed into another car. The police officer was right there 
and took care of the wreck. The new driver was hysterical but oth-
erwise fine; however, she had wrecked her mother’s brand-new car.

The next day, the mother showed up at the police station and asked 
to speak to the officer who had witnessed the wreck.

“Officer, I wanted to thank you again for handling my daughter’s 
accident, and I have a question to ask of you,” said the mother. “Can 
you tell me if my daughter was texting when the accident occurred?”

“Yes, ma’am, she was. I was next to her at the stoplight when I first 
noticed her texting,” the officer said, upon which the furious mother 
burst into profanity, saying the daughter had sworn up and down she 
was not texting and that she was going to get grounded for a month, 
with her cellphone being taken away.

Lt. Shad E. Caplinger, post commander for the Lancaster post of the 
Ohio State Highway Patrol and Public Safety, has been a victim of a 

drunk driver while sitting in his car process-
ing another case. Though he wasn’t injured 
he hopes the department’s video — “Slow 
Down, Move Over” — will cause a change in 
viewers’ driving habits. The close-captioned 

PSA video was a dual effort of the Ohio Department of Transportation 
and the Ohio Department of Public Safety.

The PSA is unique as it shows first responders sharing their fears of 
being struck by a vehicle. Each survivor spoke from the heart, making 
his or her case personal and poignant.

Asked whether his own accident was the catalyst for starting the PSA 
for Ohio’s special campaign, Caplinger’s reply was not exactly — with 
a caveat.

“I was struck by an impaired driver in August 2005, but to answer 
your question specifically, no, that is not my full motivation,” said 
Caplinger. “I feel God has blessed me with a great opportunity to be 
an Ohio State Trooper. I want to keep persons safe and prevent them 
from getting hurt in a crash.”

Caplinger was not sure how many of his department have been 
struck on emergency runs.

“I know recently we have had troopers hit and injured due to on-
duty crashes,” said Caplinger, adding the department was self-insured 
by the state of Ohio. Construction workers and roadside workers are 
covered by their specific company with which they are employed.

“Some of the key initiatives have been launched to raise awareness 
include ‘Move Over, Slow Down,’ ‘Preventing Texting and Driving,’ 

‘Distracted Driving,’ ‘Drive Sober or Get Pulled Over’ and ‘Click it or 
Ticket.’ (These) are NHTSA (National Highway Traffic Safety Admin-
istration) campaigns we participate with,” said Caplinger.

According to Caplinger, there have been many safe years in Ohio, 
which recorded its seven safest years statistically.

ResponderSafety.com covers actual distracted driving incidents 
from all over the country, allowing visitors to filter results to year, 
month, state/province and the specific organization — fire, police, 
department of transportation, etc. — affected by each incident. For 
example, Wyoming had a crash that injured four Wamsutter firefight-
ers along I-80; Kershaw S.C., reported a deputy being struck by a SUV 
at a school crossing; and Texas listed a drunk driver hitting a big rig on 
I-10 in addition to a second drunk driver hitting a fire truck.

To reduce these incidents, programs need to be targeted to adults, 
teens and even grade-school children, who will hopefully grow up to 
be more responsible drivers.

Sgt. Tiffany L. Meeks, Ohio State Highway Patrol, Office of the 
Superintendent, Public Affairs Unit, noted, “Yes, the patrol is dedi-
cated to improving the quality of life for Ohio’s youth.”

She added, “In fact, troopers in partnership with local law enforce-
ment and the Ohio National Guard have completed more than 1,300 
Five Minutes for Life speech details — impacting 245,000 students 
across the state of Ohio. Additionally, troopers work with local part-
ners on mock crashes and other educational opportunities to ensure 
students are making good decisions. The patrol also partners with the 
American Legion Buckeye Girls and Boys State 
and the Bigs in Blue (through) Big Brothers 
and Big Sisters of America.”

Meeks shared in detail more initiatives to 
combat distracted driving. 

Ohio first responders expressed their fears of being hit by vehicles 
while working along roadways in a PSA.

Lt. Shad Caplinger of the Ohio State High-
way Patrol Department

Sgt. Tiffany L. Meeks of the Ohio State 
Highway Patrol Department
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“One is T.R.I.A.D., which stands for target, reckless, 
impaired, aggressive and distracted driving — from the 
ground and air — allowing troopers to safely observe 
and target dangerous driving behavior,” said Meeks.

“We also partnered with the Ohio Department of 
Transportation in 2018 to create the fi rst distracted driv-
ing corridor. Additionally, the patrol also partnered with 
Maria’s Message at the 2009 Ohio State Fair by utilizing 
its driving simulator and providing a realistic experi-
ence in a virtual environment to bring awareness on 
the dangers of being distracted.”

What if another state wanted to take up proposals to 
start its own distracted driving programs?

“Each state operates in conjunction with the National 
Highway Traffi  c Safety Administration and within their 
own initiatives and laws,” said Meeks. “However, the 
Ohio State Highway Patrol has partnered with numer-
ous state and local partners on campaigns such as the 

6-State Trooper Project, focusing on initiatives such as 
‘Move Over’ and distracted driving.”

Meeks referenced a crash whereby the trooper was 
changing a tire on a disabled vehicle on the Ohio Turn-
pike when a U-Haul truck went off  the roadway striking 
a cruiser. Th e U-Haul did not stop at the crash scene but 
was located a short time later.

Ohio’s move over law became eff ective in 2004 and 
continues to be a priority for the Ohio State Highway 
Patrol in eff orts to keep all fi rst responders safe. Numer-
ous campaigns have been implemented to include PSAs 
for education and awareness, high visibility enforce-
ment and the 6-State Trooper Project, for which it 
partners with state and local law enforcement.

And there you have it — ambitious and working 
eff orts to curb distracted driving that bring home the 
message: “In a split second, you could ruin your future, 
injure or kill others and tear a hole in the heart of every-
one you love.” 

 In 2013 Trooper Erika 
Englund was struck 
outside her vehicle at 
a crash scene. Her left  
leg was amputated 
because of injuries 
sustained that night, 
and she was forced to 
retire from the high-
way patrol at the rank 
of sergeant. (Photo 
provided)

On the Web
To view the Ohio Department of Transportation PSA, visit www.youtube.com/watch?v=gH5OOlPkqfo.
For further reading, visit www.traffi  csafetymarketing.gov and www.nhtsa.gov.

Website: www.curbroller.com
Phone: 785-467-3132

Curb Roller
Manufacturing

At Curb Roller Mfg. we are proud to be the world leader in shaped 
concrete roller screeds, producing quality products for everyday 
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with the world's first battery powered roller screed! The Batt 
Screed utilizes a rechargeable 60-volt lithium-ion battery for 
impressive power and run time. Try our machines today 
and you’ll see why we stand out from the competition!

Changing the way contractors
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shape concrete!
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O N L I N E   A U C T I O N
ACT NOW ... AUCTIONS ENDING DAILY!

Registered Wisconsin Auction Company, License #01 
Cars @ Auction Sales - Used Car Dealer #3887

202 W. Front St. - Mount Horeb, WI 53572-0113 
(608) 437-2001 - bid@WisconsinSurplus.com

1-800-383-SOLD

BUY & SELL YOUR SURPLUS MUNICIPAL
OR BUSINESS ITEMS!
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DANGER SAFE

Flashes RED if the tire 
pressure drops 5 to 10 psi.

LOCK-DOWN 
HELMET 
HOLDER

FRONT LOADING FIRE 
EXTINGUISHER CASE

LUG CHECK™
The only lug nut cover 
that provides safety, 
good looks, and  
a universal fit.

Universal 
Design—Fits 
both 32mm 
and 33mm 
lug nuts.

WHEEL CHOCK 
AND HOLDER

• Conforms to  
DIN-76051-53

• Heavy duty  
poly construction

CALL BEV 
FOR PRICING 
AND MORE 
INFORMATION

Bev Lowery 
Municipality Product 
Sales Manager
1-800-982-1180 
Cell: 847-826-0100
www.realwheels.com

The Easiest TPMS to Install, 
Calibrate & Re-Calibrate.

• All plastic 
construction,  
non-corrosive

• Lightweight

• Suitable for 
most 13lb 
and 20lb 
extinguishers

A safe, secure and 
efficient way to  
store and access 
their helmets in  
the vehicle.

Helps you comply with NFPA 1901 Guidelines!

Complies with the NFPA 
1901 & 1917 Standards for 
Ambulances & Fire Trucks!

$16.85
MSRP

(reduced prices for 

larger volumes)

Each

PORTABLE 

INTRODUCING
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70 Hartwell Street  |  West Boylston, MA  |  01583 |  508.853.2200 |  curtiscab.com

JOHN DEERE GATOR XUV ALUMINUM DOORS
BY CURTIS INDUSTRIES

Replacement installation kit 
replaces doors on a factory cab that 
already had factory doors installed

New installation kit  includes 
fillers for installing on a factory cab 
that has never had factory doors

New & replacement aluminum doors 
for John Deere factory cabs with a 
#4004 deluxe cab frame. Sold in pairs

Extremely durable – powder-coated 
aluminum, acrylic lower panel and 
glass upper panel

We’re Olsson, engineers who understand that where there’s a project, 
there’s a purpose. Discover why green infrastructure like Clear Creek  
is good for communities at olsson.com.

We engineered wetlands to control 
flooding, enhance water quality, 
and celebrate the great outdoors. 

CLEAN  
AND GREEN

Clear Creek / Lenexa, Kansas
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Advertiser Directory
FACILITIES MANAGEMENT
Dude Solutions (866) 989-3833 
www.dudesolutions.com

EBAC Industrial Products, Inc. (855) 873-6800 
www.ebacusa.com

EJCDC (703) 403-4812 www.ejcdc.org

Excel Dryer (888) 941-6798 www.exceldryer.com

Holder Tractors Inc. (844) 332-3200 
www.holdertractors.com

International Code Council (708) 799-2300 
www.iccsafe.org

Just Clips (480) 458-5740 www.justclipkitsaz.com

LadderPort (800) 770-8851 www.ladderport.com

Leadpoint (800) 552-3136 www.leadpointusa.com

Lock America (800) 422-2866 www.laigroup.com

Moore Industrial Hardware (888) 666-7344 
www.mooreindhardware.com

Olsson Associates (402) 458-5943 
www.olssonassociates.com

Omega Industrial Products (800) 521-8272 
www.omegaindl.com

Seaco Rope (914) 664-5400 www.seacorope.com

Sign Guardian (410) 251-3487 
www.signguardian.com

Strongwell (276) 645-8000 www.strongwell.com

Stumper Industries (906) 487-7002 
https://gostumper.com

Tech Products Incorporated (800) 221-1311 
www.techproducts.com

ULINE (800) 295-5510 www.uline.com

Varco Pruden Industries (901) 748-8000 
www.vp.com

Ventrac (800) 393-0893 www.ventrac.com

Woodland Power Products Incorporated 
(844) 217-8302 www.wholesalehoses.com

Zoll (978) 421-9655 www.zoll.com/municipal

FIRE/POLICE/RESCUE
Attack Mats (800) 507-2958 www.attackmats.com

Ember 911/Prevent-Educate.org (815) 669-7300 
www.prevent-educate.org

FOL-DA-TANK (309) 787-3500 
www.fol-da-tank.com

Kimtek Research  
(888) 546-8358www.kimtekresearch.com

Liberty Art Works  
(888) 411-7744www.libertyartworks.com

Ohio Association of Emergency Vehicle 
Technicians, Inc. (440) 476-8707 www.oaevt.org

Sensible Products (330) 659-4212 
www.senpro.net

FLEET
ADESA Specialty Sales (704) 405-5730 
www.adesa.com

Agile Fleet (408) 213-9555 www.agilefleet.com

Air-Tow Trailers (800) 479-7975 www.airtow.com

All Power Supply (877) 251-4446 
www.allpowersupply.com

Alumitank (815) 943-6649 www.alumitank.com

Big Truck Rental (888) 772-0058 
www.bigtruckrental.com

Bonnell Industries  (800) 851-9664 
www.bonnell.com

Buyers Products Company (440) 974-7766 
www.buyersproducts.com

CAS of New England (877) 263-4897 
www.oemtools.com

Chem Spec USA (800) 328-4892 
www.chemspecpaint.com

CTech Manufacturing (715) 355-8842 
www.ctechmanufacturing.com

Curtis Industries (508) 853-2200 
www.curtisindustries.net

CVG (614) 289-5360 www.cvgrp.com

D & D Instruments (888) 208-5664 
www.ddinstruments.com

Eby Trucks (717) 354-4971 www.mheby.com

ECM Performance (888) 768-2447 
www.ecmperformance.com

FCAR Tech USA LLC  
(443) 380-0088www.fcarusa.com

Fluid Control Services (770) 509-5833 
www.fluidcontrolservices.com

GPS Insight (866) 477-4321 www.gpsinsight.com

Hotsy (800) 525-1976 www.hotsy.com

Imel Motors (260) 437-4577 
www.imelmotorsales.com

Land Pride (785) 823-3276 www.landpride.com

Larry Stigers Equipment Trailers & Trucks 
(502) 875-4050 www.stigerstrucks.com

Lube-A-Boom (317) 578-3961 
www.lubeaboom.com

Midwest Tractor (231) 269-4100 
www.midwesttractor.com

Minimizer (800) 248-3855 www.minimizer.com

Monroe Truck Equipment (608) 328-8127 
www.monroetruck.com

New Equipment Leasing Inc (800) 589-3336 
www.nelinc.com

Norstar Industries, Inc. (903) 784-8900 
www.norstarcompany.com

Palfinger (905) 374-3363 www.palfinger.com

Petersen Industries (863) 676-1493 
www.petersenind.com

Pik Rite Inc (570) 523-8174 www.pikrite.com

Ranch Hand Truck Accessories (800) 366-9712 
www.ranchhand.com

Real Wheels (800) 983-1180 www.realwheels.com 

RPM Tech Inc (800) 631-9297 
www.grouperpmtech.com

Rumber Materials Inc (877) 786-2371 
www.rumber.com

Schaeffer Specialized Lubricants (800) 325-9962 
www.schaefferoil.com

Stahl Truck Bodies (800) 255-5715 
www.stahltruckbodies.com

Stan Design Inc (905) 277-8877 
www.standesign.ca

Stertil-Koni (800) 336-6637 www.stertil-koni.com

Sunrise Equipment (330) 478-9494 
www.sunriseequipment.com

SureFleet (877) 401-2345 
www.sureEcosystem.com

Trail King Industries (800) 843-3324 
www.trailking.com

Truck Safety USA (217) 965-3941 
www.trucksafetyusa.com

Turf Rail LLC (800) 359-2974 www.turfrail.com

Venco Venturo Industries LLC (513) 772-8448 
www.venturo.com

Versalift Forestry (800) 825-1085 
www.versalift.com
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themunicipal.com
Wisconsin Surplus Auctions (608) 437-2001 
www.wisconsinsurplus.com

XL Fleet (586) 484-9964 www.xlfleet.com

Zip’s Truck Equipment (800) 222-6047 
www.zips.com

LEGAL
Angeion Group (215) 563-4166 
www.angeiongroup.com

PUBLIC WORKS
Blackburn MFG Co (800) 942-5816 
www.blackburnflag.com

Bolt Star LLC (844) 380-7827 www.bolt-star.com

Calhoun Super Structures (800) 265-3994 
www.calhounsuperstructures.com

Clearspan/Farmtek (860) 528-1119 
www.clearspan.com

Electromark (800) 295-8247 
www.electromark.com

Fecon Incorporated (800) 528-3113 
www.fecon.com

Franmar Incorporated (800) 538-5069 
www.franmar.com

Hydraulic Cylinders Inc (888) 771-1894 
www.hydrauliccylindersinc.com

Innovative Equipment LLC (888) 359-3002 
www.iequipt.com

Legacy Building Solutions (877) 259-1528 
www.legacybuildingsolutions.com

Mile-X (800) 837-3818 www.mile-x.com

National Construction Rentals (818) 221-6035 
www.rentnational.com

Power Pusher (800) 800-9274 
www.electricdumper.com

Sellick Equipment (519) 738-2255 
www.sellickequipment.com

Superior Signal (732) 251-0800 
www.superiorsignal.com

Tire Service International (800) 223-4540 
www.tsissg.com

Trusco MFG Co (800) 327-8859 
www.truscomfg.com

VMAC (888) 514-6656 
www.vmacair.com/underhood

PURCHASING & FINANCE
Sourcewell (888) 894-1930 
www.sourcewell-mn.gov

STREET & HIGHWAY
All Access Equipment (978) 712-4950 
www.allaccessequipment.com

American Highway Products (888) 272-2397 
www.ahp1.com

Arctic Snow and Ice Control (888) 212-3766 
www.arcticsnowandicecontrol.com

ARMORskids (630) 319-5301 
www.snowblowerskids.com

Barnacle Parking (917) 464-3751 
www.barnacleparking.com

Bucher Municipal (704) 658-1333 
www.buchermunicipal.com

Carbtrol (800) 242-1150 www.carbtrol.com

Central Life Sciences (800) 248-7763 
www.CentralMosquitoControl.com

Cub Cadet (877) 428-2349 www.cubcadet.com

Curb Roller Manufacturing (785) 467-3132 
www.curbroller.com

Curbtender Sweepers, LLC (319) 266-1721 
www.CurbtenderSweepers.com

das Manufacturing (800) 549-6024 
www.dasmanufacturing.com

Frost Incorporated (800) 621-7910 
www.frostserv.com

Global Environmental Products (909) 713-1600 
www.globalsweeper.com

Harmoney Deicing Products (630) 621-7473 
www.harmoneydeicing.com

High Country Ice Solutions (303) 838-4233 
www.highcountryis.com

Hiniker Company (507) 625-6621 
www.hiniker.com

K-Tech Specialty Coatings Incorporated 
(260) 587-3888 www.ktechcoatings.com

KM International (810) 688-1234 
www.kminternational.com

LaneLight (866) 466-4836 www.lanelight.com

MAX USA Corporation (516) 741-3151 
www.maxusacorp.com

Miller Pipeline (800) 428-3742 
www.millerpipeline.com

Mitch Lee Products (815) 954-2991 
www.snowplowshoe.com

Swarco (931) 388-5900 www.swarco.com

Swihart Sales Company (785) 754-3513 
www.swihart-sales.com

Trinity Highway Products (888) 496-3625 
www.trinityhighwayrentals.com

T2 Systems (800) 434-1502 www.t2systems.com

Traffic Safety Warehouse (877) 966-1018 
www.trafficsafetywarehouse.com

Unique Paving Materials (800) 441-4880 
www.uniquepavingmaterials.com

TECHNOLOGY
BAMwx LLC (317) 643-2261 www.bamwx.com

CFA Software (630) 543-1410 
www.cfasoftware.com

FCAR Tech USA (844) 322-7871 www.fcarusa.com

FTI Groups Incorporated (877) 401-2345 
www.ftigroups.com

Global Sensor Systems Incorporated 
(905) 507-0007 www.globalsensorsystems.com

ICOM America Incorporated (800) 872-4266 
www.icomamerica.com

Magellan GPS (408) 615-5172 
www.magellangps.com

Proemion (937) 558-2211 www.proemion.com

SAP (800) 872-1727 www.SAP.com

WASTE, WATER & ENERGY
Anuvia Plant Nutrients (352) 720-7070 
www.anuviaplantnutrients.com

Best Management Products (800) 504-8008 
www.bmpinc.com

Flowline (562) 598-3015 www.flowline.com/radar

HURCO Technologies Incorporated 
(800) 888-1436 www.hurcotech.com

Kaiser Premier (970) 541-1975 
www.kaiserpremier.com

LaMotte Company (410) 778-3100 
www.lamotte.com

Silt-Saver Incorporated (770) 338-7818 
www.siltsaver.com

Southland Tool MFG Inc (714) 632-8198 
www.southlandtool.com

Star Energy Holdings (260) 694-6343 
www.sehllc.com

WAM Software Incorporated (800) 926-4748 
www.wamsoftware.com

World Chemical USA INC (888) 860-3364 
www.worldchemicalusa.com
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Collins leaves life of addiction, 
becomes mayor

Not that long ago, Jeff Collins of Augusta, Ark., was the last person one would want to run their  
city or town.

As the one-time owner of a trucking business, he began to use meth-
amphetamines as a means to stay awake on long road trips, but like 
most users of the highly addictive drug, it began to destroy him.

“I was a typical meth head,” Collins said. “I had destroyed every-
thing. I lost everything I had. The only thing I didn’t lose was my wife. 
She stayed with me and raised my children, and I lost everything else.”

After 20 years, his heart gave out due to a completely blocked main 
artery.

Collins said a heart surgeon tried to revive him with a defibrillator 
four times over the course of several minutes. During that time, he 
was considered clinically dead. Collins would attest to that and said 
he nearly spent the rest of eternity damned.

“The night that I died and laid on the table, I was at the gates of hell 
in the out-of-body experience I had that night,” Collins said. “I’m a 
firm believer, with all my heart, that God himself took me to the gates 
of hell to show me exactly what real hell was.

By ANDREW MENTOCK | The Municipal

Collins is pictured with his family. (Photo provided)

Collins struggled with substance abuse until his heart gave out 
due to a completely blocked main artery. After that, his addiction 
to methamphetamines and other substances vanished. Collins is 
pictured here with his sister over 20 years ago. (Photo provided)

Jeff Collins sits at his mayoral desk. He was elected mayor in 2019 
after serving on the city council. (Photo provided)
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“He wanted me to see firsthand what real hell was so that I could 
be able to tell my story because he knew that night that I would be 
making a choice, and he knew that I was a warrior.”

Collins said the surgeon attempted to revive him once more, and 
miraculously, he woke up.

The doctors were shocked, according to Collins. They didn’t believe 
he could survive given the damage he had sustained to his heart.

Yet, when Collins went back to the surgeon two weeks later, his 
heart was fine and his addiction to methamphetamines and other 
substances was gone. He took it as a sign that he needed to signifi-
cantly adjust the path he was on, and within 10 years, after serving on 
the city council as the alderman, the residents of Augusta trusted him 
enough to elect him mayor.

“Now here I am, the mayor,” Collins said. “It’s such an awesome feel-
ing to know that I’m sitting in the mayor’s office of the town that I grew 
up in, where every single person knew that I was an addict and most 
of them knew I was strung out. They all said, ‘I told Jeff he ain’t never 
going to be worth a crap. He will never be worth a damn.’”

He uses his position and his story to hopefully turn the lives of 
others around as well while he manages a small municipality, with 
an economic outlook that’s changed significantly during his lifetime.

“We’re a small town. We’re 2,500 people in this town,” Collins said. 
“We don’t have any big industry left. At one time, we had four big fac-
tories in this community and we only have one left.”

Now he said most people commute out of town for work, and he 
has trouble convincing young adult residents to stay.

What Collins is now attempting to do is highlight what the town 
does have, which is an unassuming history and world-class duck 
hunting. He’s decided to refurbish old churches, including the one 
President Woodrow Wilson went to as a small child, and create several 
walkthrough museums, hoping to attract hunting tourists to other 
aspects of the town.

The biggest advantage that Collins said his town has is that it’s the 
only city in the state that owns and operates all of its utilities, including 
water, electricity, gas and garbage.

“We actually generate our own money,” he said. “So we’re very 
unique in that we’re able to tap into things that a lot of towns and 
cities can’t. And I think in the past, administrations haven’t tried to 
tap into those things. So that’s what I want to do. I want to bring a 
different look to our town.”

That doesn’t mean Collins has stopped giving back to the people 
he said he once did nothing but leech on.

“Here I am now, in this office, and the same people who I used to 
run around and get high with have to come in here and ask for help,” 
he said. “Because with us owning our own utilities, we’re able to help 
people. If an elderly person or somebody has trouble and says, ‘I can’t 
pay my bill this month,’ I am blessed because we own this electricity 
so I can give you a break.”

They can also see firsthand the transformation he’s undergone and 
realize anyone can turn their life around. 

Mayor Jeff Collins hopes to tap into Augusta’s history during his 
tenure as mayor, with the desire to refurbish old churches and 
create walkthrough museums. Pictured is the Augusta Presbyte-
rian Church that President Woodrow Wilson attended as a child. 
(Photo by Brandonrush via Wikimedia; creativecommons.org/
licenses/by-sa/4.0/)

Pictured is a sesquicentennial sign placed in 1998 to honor the 
city of Augusta’s founding by Thomas Hough in 1848. Hough 
named the city after his favorite cousin, Miss Augusta Cald, of 
Virginia. (Photo by Brandonrush via Wikimedia; creativecommons.
org/licenses/by-sa/4.0/)
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Chief Opie Smith Jr. of the Charleston, W.Va., Police Department recalls early in his career the encoun-
ters he had with hearing-impaired citizens.

“Th e only way I had of communicating with them was through 
handwritten notes,” said Smith. “Obviously communication is very 
important in law enforcement.”

Smith, who has been police chief for 10 months, had started in the 
patrol division. Th en he was asked to be a fi eld-training offi  cer, and 
from there, he was on the streets working with a certifi ed K-9. After 
that, he worked the SWAT team for 10 years before moving to the 
special enforcement unit and later the hybrid unit. He was up for 
retirement in November 2018 but was off ered the police chief position, 
making for 21 total years with the department.

During that time, Smith had kept the thought of training his depart-
ment, especially fi rst responders, in sign language at the forefront of 
his mind.

“When you are a young offi  cer without rank, sometimes the admin-
istration doesn’t listen to your ideas,” said Smith. “Now that I am in 
the position of police chief, I plan on making some changes. I am 
checking into sending one of my offi  cers, Major Jessi Redden, to get 

trained so she could be available for callouts and also train other offi  -
cers in our department.

“Th is is like any new skill when you are learning it for the fi rst time. 
It can be a little overwhelming. You just have to practice it as much 
as possible. Also, during our training, we were taught how important 
facial expressions were when using sign language.”

During accidents or other emergencies when fi rst responders 
respond, the victims may be frantic and might be unable to vocal-
ize or sign, especially if one or both hands are restricted, such as 
being immobilized in a wreck. What will they do then? How are offi  -
cers going to tell if a person in a wreck is deaf if they seem not to 
understand?

“Most of the time medics are dealing with injured people during 
traffi  c accidents,” said Smith. “Once we get more training out to offi  -
cers, I hope they would have the skills to recognize if the person is 
hearing impaired. I think I will reach out to the fi re department and 
medics to see if they have had training in this area. Also, when Major 

By BARB SIEMINSKI | Th e Municipal

A sign of the times for 
Charleston, W.Va.
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Redden can start training us, she can also 
incorporate training fire and medics.”

Such training can shape how officers 
handle certain situation. For example, if 
someone fails to respond to police com-
mands, they may not be ignoring or 
disobeying but rather unaware of them or 
unable to respond.

“I think training, such as ASL (American 
Sign Language), makes officers aware that 
not all situations are what they seem to be,” offered Smith. “Training 
like this makes you think twice before taking any actions. We train 
in driving vehicles, weapon retention and multiple other areas so 
why not train on how to communicate with people who are hearing 
impaired, dealing with PTSD (post-traumatic stress disorder), on the 
autism spectrum or with dementia?”

Early in his career Smith was dispatched to a 911 hang-up right out 
of roll call.

“As I was responding, metro advised of past domestic disturbances 
at this residence,” said Smith. “As most officers do, I was thinking of 
different scenarios while I was responding to the scene.

“Upon arrival, I encountered a female on the front porch frantically 
waving at me. Due to this, I radioed metro and advised them I would 
be making entry inside and couldn’t wait for backup. I ran toward 
the front door and the female stepped inside and motioned for me to 
come in. I again advised metro over the radio so they and my backup 
would be aware of the situation. I looked left and right before I stepped 
inside as the female continued to motion me to come in. I stepped 
into the living room and the female stepped into what appeared to be 
a dining room. At the time, she began pointing to her left, and I was 
thinking the worst.

“As I entered the dining room and turned to my right, I was surprised 
to see a teenage child bailing water from the floor and dumping it into 
the sink as water poured from the ceiling. The female made a motion 
with her hand that gave me the impression she could not speak. At 
that time, I began to point up and saying ‘upstairs,’ hoping she could 
understand. Once she did, I quickly went upstairs and located the 
issue under the sink in the bathroom.”

According to Smith, the waterline break was before the shutoff 
valve so this did not help the situation. He then started pointing and 
saying “basement,” hoping she could understand and lead him to the 
basement.

“Once in the basement, I was able to turn off several shutoff valves 
and eventually got the water shut off,” recalled Smith. “The only thing 
I could think of was to exchange handwritten notes. I was able to make 
contact with her insurance company to start the process of the repairs.

“Approximately one week later, I received a card at roll call. To my 
surprise it was a card from the hearing-impaired family thanking me 
for what I did. I read it to all the officers in roll call and was very appre-
ciative they took the time to send me a thank-you card. To this day, I 
still have the card.”

Smith spoke of another encounter with a hearing-impaired lady who 
was involved in a traffic crash. The other person driving was very upset 
so he tried to explain the situation that the lady was hearing-impaired.

“I think that helped and I was able to resolve it peacefully,” said Smith.
“The only other encounter was one day I was at a convenience store 

in our city and was tapped on the shoulder. Once I turned around, I 
was surprised to see the lady who I had the 911 call hang-up call from 
in the past. We were both very excited to see each other and passed 
handwritten notes for awhile just to catch up. I wish I would have had a 
better way to communicate, but I was just excited to see her and happy 
that she remembered me.”

Though Smith really can’t give a good time frame for when his offi-
cers will begin the ASL classes regularly, but work is underway.

“My goal is once Major Redden gets some of the training under her 
belt, she can begin training the entire department,” said Smith. “As you 
probably know, this falls back on money and our police department 
being short-staffed, which makes it difficult to get all the training we 
need. We will make it happen, but I wanted to get the process started.”

One thing the officers can also do while learning ASL is interact 
deaf people signing in a public place and attempt to start a conversa-
tion. It’s been said many times that the deaf community is delighted 
when a hearing person learns sign language, no matter how basic 
their training is. This author has witnessed the phenomenon several  

RIGHT: Sgt. Wendy Cox of the Parkers-
burg, W.Va., Police Department conducts 
a sign language class for members of the 
Charleston Police Department. (Photo 
provided)

LEFT: Deputy Chief Paul Perdue and Police 
Chief Opie Smith Jr., in plain clothes, 
observe Major Jessi Redden demonstrate 
some ASL signs. (Photo provided)
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 times. How much more pleased they will be if an offi  cer cares enough 
to learn their language?

Th e Charleston police force also engaged Sgt. Wendy J. Cox, of the 
Parkersburg Police Department, who taught a sign language for law 
enforcement class to members of the Charleston Police Department.

Cox shared why she was inspired to learn sign language in the fi rst 
place.

“I met a young man on a 911 call who was deaf from birth and was 
struggling with teenage emotions and began acting out, which led his 
parents to call for help,” said Cox. “I felt so helpless being unable to 
communicate with him that day and then I tried putting myself in his 
shoes. I imagined how he must feel so disconnected from the world 
around him and I wanted to try to bridge that gap for him and the 
other deaf members of our community who may feel disconnected 
or excluded.”

As to the cost ASL training, it depends on many variables.
“For instance, how far I might need to travel would aff ect the fee,” 

said Cox.
Cox gave credit to BridgeValley, which helped with the training due 

to the proximity of its campus and the fact it had sign language instruc-
tors who were willing to come and assist with the training.

“Th ey took turns interpreting while I lectured and they helped teach 
signs when we broke into small groups,” said Cox, adding the sign 
language she had learned had come from personal lessons taught to 

her by a deaf friend who was a social worker for 40 years. Th e friend 
also helped with teaching signs to the offi  cers in that class.

“In conclusion, only positive things can come from making eff orts to 
include often-forgotten members of our communities.” 

 Charleston, W.Va.’s, police department has been working to 
implement American Sign Language training to reach more of its 
community members. Pictured, from left , are Deputy Chief Paul 
Perdue, Police Chief Opie Smith Jr. and Major Jessi Redden, all 
with the Charleston Police Department. (Photo provided)

2510 Taylor Rd
Shelby, NC 28152

Equipment Located in  
North Carolina - California - Ohio - Texas 

Call for Pricing & Availability

Forestry.Versalift.com

Office: (704) 487-7245
John Henley: (330) 275-2922
Jim Neal: (704) 418-9731

VERSALIFT  
65 ft work height rear mount, flatbed 

body, cross box, and cab guard. 
Also available with 10’ elevator  

for 75’ work height

VERSALIFT  
65 ft work height, 11 ft forestry body 

package, and cab guards.  
Also available with 10’ elevator  

for 75’ work height

VERSALIFT SST40  
45 ft work height, 29 ft side teach, 7’6” 
“Metro” chipper box package and cab 
guard. Also available with flatbed body 

and deck mounted tool boxes

We also carry dumping chip trucks
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 Liquid 
Ice Control Equipment 

1-800-621-7910 
Email: info@frostserv.com 

STOP • SWAP • SPRAY

1-800-950-4458     chapinmfg.com     Enter Promo Code MUNI2019 At Checkout

The Clean Tank Spraying System  

MUNI2019 At Checkout

MODEL 97561 25 GAL 
MIXES ON EXIT SPRAYER
MODEL 97561 25 GAL 
MIXES ON EXIT SPRAYER

MODEL 6-8061 2 GAL
CONCENTRATE TANK

MODEL 6-8061 2 GAL
CONCENTRATE TANK

SEE VIDEO & EXPLORE THE ENTIRE MIXES ON EXIT™

LINE OF SPRAYERS AND ACCESSORIES AT CHAPINMFG.COM
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Twin Lakes Library System goes 
high tech to serve community

Innovation is making the rural 
library system in Milledgeville, 
Ga., even more essential to the 
surrounding community thanks 
to a recent technology known as 
TV White Space.

TV White Space captures the unused space 
between digital signals coursing through the 
air to power Wi-Fi networks, especially in 
areas that are underserved by regular internet 
providers. In Milledgeville, the supercharged 
signals are joining the Twin Lakes Library 
System to three city parks to make the inter-
net accessible to more residents in the rural 
Georgia town.

The Twin Lakes system is one of only eight 
public libraries nationwide that received 
a grant from the Institute of Museum and 
Library Services to make Wi-Fi accessible to 
local residents.

The Twin Lakes Library System is located 
in Baldwin County where the communities 
have high poverty rates, community mem-
bers without reliable transportation and low 
numbers of library card holders. “I think we 
are able to reach people where they are in 
their point of need, if they can’t make it down 
to the library,” Twin Lakes Library System 
Director Stephen Houser said, noting basic 
needs such as homework help for students 
and job applications require internet access, 
which some in Milledgeville cannot afford.

“Our state librarian Julie Walker first alerted 
me to the grant program,” Houser said. “She 
felt it was a good fit for our rural library 
system.”

Beyond the everyday needs that the Wi-Fi 
system serves, the TV White Space system 
can provide access to communities during 
emergencies such as tornadoes, hurricanes 
and wildfires, explained Don Means, direc-
tor of Libraries Whitespace Project created by 

By JANET PATTERSON | The Municipal

Since adding TV White Space equipment in three parks, Twin Lakes Library System has 
clocked 2,000 logins a month, making this method of tapping into the internet an invalu-
able addition to the community. Pictured is downtown Milledgeville. (Jim Davis/Flickr.com, 
https://creativecommons.org/licenses/by/2.0/)
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Gigabit Libraries Network. “These systems become a kind of second 
responder in times of emergency.”

In fact, the versatility of TV White Space systems makes it possi-
ble for libraries to connect with schools, clinics, hospitals and other 
institutions during a regional emergency by means of a project called 
SecondNet. Hot spots can be redeployed and placed strategically to 
create a backup communication system. “It makes communities far 
more resilient in emergencies,” Means said.

Even during the everyday routine use of the TV White Space system, 
hot spots can be moved for the convenience of the community it 
serves.

“For instance, in Manhattan, Kan., one of the units is moved from the 
city swimming pool in the summer to the ice rink in winter,” Means 
added.

The system in Milledgeville is available in three city parks, two of 
which are located in neighborhoods where poverty and unreliable 
transportation are issues. The service “covers three directions from 
the library … those that we felt had the clearest path from the library’s 
radios to the receiving units,” Houser continued.

The collaboration between the library system and the park system 
in Milledgeville has been an incomparable match.

“Being a small rural town, we benefit greatly when we partner with 
other agencies in town. We are able to be more than the sum of our 

parts when we can partner on projects … especially with grants,” he 
added.

Milledgeville added $1,000 to the $15,000 IMLS grant to bring the 
system online in June, about two years after the grant was awarded. 

“We had some technical and equipment issues that we had to work 
through, but we kept at it and made it work,” Houser said.

The Wi-Fi system is open to anyone who can access it. Houser said 
the library is already seeing about 2,000 logins a month. Since the 
parks are outdoors and the weather in Georgia was hotter than usual 
this summer, library and park officials did not expect such active use 
of the system.

While they know how many logins they’ve had, they have not 
tracked what the patrons are searching on the internet. Houser noted, 

“We’re big on patron privacy, so we don’t track what the usage is for, 
though we work with our internet service provider to filter certain 
content out.”

The library plans to host a series of community events starting 
next spring to promote the system and give it a “big push” in the 
community.

Means said the TV White Space project is an essential part of 
increasing the value of libraries to the communities they serve. “We 
believe the best way to design a community is to design its library. This 
project helps libraries go beyond the walls to serve the community.” 

LEFT: Milledgeville, Ga.’s, park department 
and Twin Lakes Library System have used 
the technology TV White Space to bring 
internet accessibility to three city parks. 
(Photo provided)

RIGHT: TV White Space equipment is shown on a streetlight at one 
of Milledgeville’s parks. (Photo provided)
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Cities show 
pride in 

heritage with 
unique holiday 

traditions

While cities throughout the country typically celebrate the more 
traditional holidays such as Easter, Christmas and New Year’s, the 
residents may not celebrate these holidays in the same way. In fact, 
some cities and towns choose to make the holiday their own by creat-
ing unique traditions. These unique traditions tend to showcase the 
particular city’s heritage or industry.

Gainesville, Ga.
“Gainesville is known as the poultry capital 
of the world. As poultry is one of the largest 
industries in our community, we have come 
to embrace that title with fun events such 
as our Spring Chicken Festival and also our 
real chicken tourism ambassadors that ‘free 
range’ Gainesville and share stories about 
our attractions and events,” Regina Dyer, 
Gainesville Convention and Visitors’ Bureau 
manager, explained. What better way to cele-
brate Christmas than with an annual lighting 
of the chicken? The lighting of the chicken 
coincides with the annual Jingle Mingle event.

“Jingle Mingle was an event that signaled the 
start of the holiday season, and when one of 
the downtown buildings placed a large metal 
chicken sculpture on the roof of its building in 
2013, we thought what a better way to kick of the 
holidays than the lighting of the chicken,” Dyer 
commented.

In 2017, the tropical winds from Hurricane 
Irma took out the beloved chicken structure. A 
partnership between the building owner, the 
city, a local construction firm and a techni-
cal college brought the chicken back, bigger 
and better than ever. “The 25-foot chicken is a 
proud reminder of Gainesville’s resilience and a 
quirky event that each year brings thousands to 
the downtown square from all over the region,” 
Dyer affirmed. It has since grown to include 
a sound and light show along with a crowd 
countdown.

Morgan City, La.
On Nov. 30, 2018, Morgan City, La., unveiled 
its own Cajun Christmas display. Born and 
raised in Morgan City, Lee Romaire, an 
Emmy Award-winning artist, chose to create 
and donate a Christmas display that would 
also highlight the city’s “Spirit of Morgan City” 
shrimp trawler.

Since the city’s mayor was a former classmate, 
Romaire contacted him about creating some-
thing special for his hometown and donating 
an updated Christmas display. While he briefly 
considered a typical Santa and reindeer display, 
he ultimately chose to incorporate elements 
from the surrounding area instead. This idea 
made his display Cajun themed, with a Santa 
wearing shrimper boots and muskrat fur on his 
jacket and while white alligators lead the boat 
instead of reindeer.

Bringing this display to life took about a 
year with 12 to 15 artists working on the project. 

By NICHOLETTE CARLSON | The Municipal

Known as the poultry capital, Gainesville, 
Ga., welcomes the Christmas season in 
style with a lighting ceremony, featuring a 
large chicken atop a local business. (Photo 
provided by the city of Gainesville, Ga.)

Shutterstock photo 
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Romaire acted primarily as creative director 
while also sculpting a few of the pieces himself, 
including Santa’s face. The Santa was sculpted 
using traditional methods, with a 3D computer 
aiding in design and routing being used. For 
some of the alligator parts, 3D printing was 
also used.

Each year the city crews will be responsible 
for putting up and taking down the display. 
The plan is for the display to be put up before 
Thanksgiving  with an annual lighting ceremony 

on Thanksgiving night. This Cajun Christmas 
display will remain up until around the second 
week in January.

Marion, N.C.
The famous gold nugget drop in Marion, N.C., 
has been a collaboration between the city, 
the Marion Rotary Club and various com-
munity organizations and businesses. The 
committee that plans the drop is made up of 
Rotary members, city staff, chamber of com-
merce staff, emergency services personnel, 
members of the nonprofit community and 
local residents. The committee begins plan-
ning the event shortly after each celebration 
and meets regularly throughout the year.

According to Landdis Hollifield, executive 
assistant to the city manager and public infor-
mation officer, “The city of Marion began its 
New Year’s Eve gold nugget drop in 2009 as a 
nod to McDowell County’s gold heritage. Many 
people do not realize it, but the gold rush in the 
U.S. actually started in western North Carolina. 
McDowell County, where the city of Marion 
and North Carolina Gold Foundation are 
located, played an integral part in that history.”

The first gold nugget was designed by the 
Gold Foundation and dropped every New 
Year’s Eve until 2016. After that it was replaced 
with a more modern gold nugget created by 
the local Turtle Laboratories. In 2015, a unique 
addition was made to the New Year’s tradition.

A local donut shop, Mr. Bob’s Do-Nuts, won 
first place in the Food Network Magazine’s 
Apple Ugly Contest in 2015. The city decided, 
in 2015, to include this honor as part of the cel-
ebration. Since then, the city has dropped the 
gold nugget into a 10-foot doughnut made by 
Mr. Bob’s.

“Adding the giant doughnut to the nugget 
drop seemed like a sweet addition to the New 
Year’s Eve celebration,” Hollifield said.

This year the event kicks off at 8:30 p.m. Tues-
day, Dec. 31. It includes carriage rides, a costume 
contest, children’s story time, a historic ghost 
walk, music, vendors and a downtown scav-
enger hunt. At 11:59 p.m., the gold nugget will 
be raised and dropped at midnight, using a 
cement truck from McDowell Cement Products. 
After the nugget is dropped, visitors are invited 
to take a piece of the doughnut to eat.

Lebanon, Pa.
This year will mark the 24th annual bologna 
drop for Lebanon, Pa., as part of its New Year’s 
Eve celebration. This local tradition began 

in the early 1990s and was a collaboration 
between the city of Lebanon and Godshall’s 
Quality Meats.

Bologna was developed by the Pennsylva-
nia Dutch in Lebanon County and became a 
common item by the early 1800s. Being pro-
duced in the county, it has become a staple of 
the community.

Each year Godshall’s Quality Meats donates 
a 12-foot, 200-pound bologna for the New Year’s 
Eve drop. On Eighth Street, between Chestnut 
and Cumberland streets, the bologna is raised 
and then dropped at midnight. The event also 
includes music, food and warm beverages.

The bologna drop is “reflecting the slow-
cured and smoked sausage traditions of western 
Europe, specifically Germany,” Amy Kopecky, 
downtown Lebanon Main Street manager, 
explained. Once the bologna is dropped to the 
center of downtown, it is donated to the local 
food bank. 

This year will mark the 24th year of 
Lebanon, Pa., teaming up with Godshall’s 
Quality Meats for a unique bologna drop. 
Each year Godshall’s donates a 12-foot, 
200-pound bologna that is raised up and 
dropped at midnight. The bologna is then 
donated to the local food bank. (Photo 
provided by the city of Lebanon, Pa.)

As a way to give back to his hometown, 
famous artist Lee Romaire created a Cajun 
Christmas display for Morgan City, La., 
which also highlights its famous shrimp 
trawler, “The Spirit of Morgan City.” 
Instead of the typical Santa and his rein-
deer, shrimp trawler Santa leads the boat 
with albino alligators. (Photo provided by 
the city of Morgan City, La.)

The city of Marion, N.C., chose to ring in 
the new year by combining two of its local 
industries. Originally, the city would drop a 
gold nugget in honor of the early gold rush 
days and the local Gold Foundation. After a 
downtown doughnut shop won a presti-
gious award, the city chose to drop the 
gold nugget into a giant, edible doughnut 
each year. (Photo provided by the city of 
Marion, N.C.)
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Dec. 2-4 Safety & Health 
Conference
B Resort & Spa, Lake Buena 
Vista, Fla.
www.ffca.org

Dec. 3-4 Connecticut 
Conference of Municipalities 
Convention
Foxwoods Resort Casino, 
Mashantucket, Conn.
www.ccm-ct.org

Dec. 3-5 Groundwater Week
Las Vegas, Nev.
www.groundwaterweek.com

Dec.3-6 Florida Parking & 
Transportation Association 
Annual Conference & Trade 
Show
Wyndham Grand Clearwater 
Beach, Clearwater Beach, Fla.
www.flapta.org/november-
conference/

Dec. 6 Creating Solutions 
in a No Option Culture: First 
Responder Mental Health 
Conference
Loyola University Medical 
Center, Maywood, Ill.
www.Disaster-Ready-Solutions.
com/events

Jan. 7-9 Landscape Ontario 
Congress
Toronto Congress Centre, 
Toronto, Ontario, Canada
www.locongress.com

Jan. 9-14 ACA Winter 
Conference
San Diego, Calif.
www.aca.org

Jan. 12-17 NRPA Event 
Management School
Oglebay, Wheeling, W.Va.
www.nrpa.org/careers-
education/education/event-
management-school/

Jan. 13-15 FDSOA Fire 
Apparatus, Safety and 
Maintenance Conference
Scottsdale Plaza Resort, 
Scottsdale, Ariz.
www.fdsoa.org

Jan. 14-16 Northern Green 
2020
Minneapolis Convention Center, 
Minneapolis, Minn.
www.northerngreen.org

Jan. 22-24 U.S. Conference of 
Mayors 88th Winter Meeting
Capital Hilton Hotel, 
Washington, D.C.
www.usmayors.org/meetings

Jan. 22-25 Fire-Rescue East
Ocean Center, Daytona Beach, 
Fla.
www.ffca.org

Jan. 23 Rhode Island League of 
Cities and Towns Convention
Crowne Plaza Hotel, 
Warwick, R.I.
www.rileague.org

Jan. 24-25 Massachusetts 
Municipal Association Annual 
Meeting and Trade Show
Hynes Convention Center and 
SHeraton Boston Hotel, Boston, 
Mass.
www.mma.org

Jan. 27-30 Heavy Duty 
Aftermarket Week
Grapevine, Texas
www.hdaw.org

Jan. 28-30 Underground 
Construction Technology: The 
Underground Utilities Event
Fort Worth Convention Center, 
Fort Worth, Texas
www.uctonline.com

Feb. 3-7 World of Concrete
Las Vegas Convention Center, 
Las Vegas, Nev.
www.worldofconcrete.com

Feb. 11-13 Indiana Parks 
and Recreation Association 
Conference and Expo
Horizon Convention Center, 
Muncie, Ind.
http://inpra.evrconnect.com/
conference

Feb. 11-14 ARFF Leadership 
Conference
Rio All-Suite Hotel, Las Vegas, 
Nev.
www.arffwg.org

Feb. 12-14 Arkansas Municipal 
League 2020 Winter 
Conference
Statehouse Convention Center, 
Little Rock, Ark.
www.arml.org

Feb. 17-20 WWETT 20
Indiana Convention Center, 
Indianapolis, Ind.
www.wwettshow.com

Feb. 18-21 Missouri Park & 
Recreation Association’s 
Conference and Expo
The Lodge of Four Seasons, 
Lake Ozark, Mo.
www.mopark.org/conference

Feb. 27-29 NUCA Annual 
Convention and Exhibit
Loews Ventana Canyon Resort, 
Tucson, Ariz.
www.nuca.com

Feb. 28 Integrated Response 
to Active Threats Conference
Benedictine University, Lisle, Ill.
www.Disaster-Ready-Solutions.
com/events

March 1-4 DRI 2020
Westin Savannah Harbor 
Golf Resort & Spa, Savannah 
Georgia
www.conference.drii.org

March 2-4 MSTPA Spring 
Conference
Sandestin Golf & Beach Resort, 
Sandestin, Fla.
www.mstpa.org

March 2-6 EMS Today: The 
JEMS Conference & Exposition
Tampa, Fla.
www.emstoday.com

March 3-6 NTEA’s 20th Work 
Truck Show and Green Truck 
Summit
Indiana Convention Center, 
Indianapolis, Ind.
www.ntea.com

April 6-8 NAFA Institute  
& Expo
Indiana Convention Center, 
Indianapolis, Ind.
www.nafainstitute.com
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For a complete list of all upcoming events, visit themunicipal.com/events.

To list your upcoming conference or seminar in The Municipal at no charge, call (800) 733-4111, ext. 2307,  
or email the information to swright@the-papers.com.
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303-838-4233 • www.HighCountryIS.com
Truck and Trailer Mounted Spray Systems

Sizes from 205 gallons and up

Specifically designed
for anti-icing, deicing

and dust control
PLUS lots of other uses!

2003 Fire Truck 
SOLD for Williston, Vermont 

Now Serving with Dallas Bay VF&R
Hixon, Tennessee

FIRETEC USED APPARATUS SALES
WWW.FIRETEC.COM  • EMAIL: FIRETEC@FIRETEC.COM 

We sell directly, FD to FD, for Fair Market Value!

Call to tell us about the used fire truck your FD needs to sell
800-347-3832

Don’t settle for pennies on the dollar by selling  
at auction: Let Firetec Handle The Sale

LET'S BUILD YOUR IDEAL  
STRUCTURE

ENERGY-EFFICIENT DESIGNS

METAL AND FABRIC BUILDINGS

INDUSTRY-LEADING WARRANTIES

EXPERT CONSULTATION
www.clearspan.com   

1.866.643.1010

SUPERIOR 
BUILDING SOLUTIONS 
FOR OVER

40 YEARS

TURF RAIL
For safe lifting of Turf  
& Outdoor Equipment

800-359-2974
www.turfrail.com
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http://www.turfrail.com/
www.clearspan.com
www.firetec.com
www.wamsoftware.com
www.highcountryis.com
www.arbortechchipbodies.com
www.rumber.com


MODELS STARTING AT

$495
SUV Cargo Cabinets, Service Truck 

Drawers, even Van Cabinet solutions!
CTech Manufacturing has what you need; superior products, lightweight 

construction, premium finish!

Contact us today

WWW.CTECHMANUFACTUR ING . COM
FEATURES: MotionLatch Handle, Aluminum Construction, Powder Coat Finish, Extruded Framework, Ball Bearing 

Drawers, Heavy Duty Drawer Liner, Locking Drawers, Lifetime Warranty, and more!

DESIGNED FOR MOBILE ENVIRONMENTS
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Call Brent 260-437-4577
Email: brent@imelmotorsales.com

GO TO WWW.IMELMOTORSALES.COM 
FOR LIVE VIDEOS!

SCAN TO WATCH 
LIVE VIDEOS

2015 INTERNATIONAL 4300
DT 466 Allison Auto, A/B, Under CDL, New Snow Plow Package,

New 10’ Dump with central hyd., 10’ Boss Plow, Tail gate, Stainless steel 
salter, Pintle hitch, Brake control, Strobes

$68,500

UNDER
CDL

2012 INTERNATIONAL 4300
ALL NEW SNOW PLOW PACKAGE DT 466 Diesel 240hp, Allison 
Auto, 10’ Meyer Plow, Central controls, Stainless tailgate, Sander, Strobe 

lights, 10’ Godwin dump, 18 ton hoist.

$64,500

(2) 2011 INTERNATIONAL 4400
ALL NEW SNOW PLOW PACKAGE DT 466 Diesel 240hp, Allison 

Auto, 10.5 Meyer V-Plow, 7.5 yard Meyer stainless insert,  
Central controls, Strobe lights, 10’ Godwin dump with 18 ton hoist.

$74,500 EA.

MEDIUM DUTY TRUCKS
MOTOR SALES

www.imelmotorsales .com 260-437-4577

H WARRANTY H  

H FINANCING H DELIVERY H 

Register now for The Work Truck 
Show 2020, Green Truck Summit, and 
Manufacturer and Distributor Innovation 
Conference
FARMINGTON HILLS, MICH. — NTEA – The Association 
for the Work Truck Indus-
try — announced the full 
schedule of events for 
Work Truck Week, includ-
ing The Work Truck Show 
2020; Green Truck Summit; and Manufacturer and Dis-
tributor Innovation Conference. Registration for North 
America’s largest work truck event, which celebrates its 20th 
anniversary, is now open at worktruckshow.com.

The Work Truck Show 2020 runs March 3-6 at Indiana 
Convention Center in Indianapolis, Ind. Educational 
sessions, Green Truck Summit and the Manufacturer 
and Distributor Innovation Conference begin March 3. 
The exhibit hall opens March 4 and runs through noon 
on March 6.

Work Truck Week features three days of educational 
programs; multiple networking opportunities; a two-day 
Work Truck Show Ride-and-Drive; the industry’s leading 
alternative fuels and advanced technology conference; 
an event dedicated to improving manufacturing tech-
niques and efficiency; and an expansive exhibit floor 
displaying the most innovative commercial vehicles, 
equipment and technology.

“The Work Truck Show 2020 will highlight what’s best 
about our industry: emerging technologies, ground-
breaking new vocational vehicles, robust educational 
sessions and the opportunity to connect with those who 
are passionate about the commercial vehicle commu-
nity,” says Steve Carey, NTEA president and CEO. “For 
20 years, the show has helped energize and transform 
the industry, and we look forward to continuing to make 
an impact.”

Access the complete schedule of events, session 
descriptions, floor plan and registration at worktruck-
show.com. For more information, call (800) 441-6832 or 
email info@ntea.com.

Join the conversation on facebook.com/TheWork-
TruckShow and Twitter @WorkTruckShow with the 
official Work Truck Show hashtag #worktrucks20.Text

News releases regarding personnel changes, other 
non-product-related company changes, association 

news and awards are printed as space allows. Priority 
will be given to advertisers and affiliates. Releases 
not printed in the magazine can be found online at 

www.themunicipal.com. Call (800) 733–4111, ext. 2307, or 
email swright@the-papers.com.
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Source: smartasset.com/mortgage/best-housing-markets-for-growth-and-stability-2019

SmartAsset has been monitoring the housing mar-
kets for growth and stability and released its results 
in July. According to the site, it “collected and ana-
lyzed data on home values over time to � nd the 
metro areas that are the best bets for growth and 
stability. Speci� cally, we compared home value 
data for every quarter during the 25-year period 

from the � rst quarter of 1994 up to and 
including the fourth quarter of 

2018.” All of the data came 
from the Federal Housing 
Administration.

Using this data, it determined that Boulder, Colo., 
led the pack for the � fth year in a row. Smart-
Asset noted that Boulder’s numerous career 
opportunities have helped its consistently strong 
performance in the housing market. Other metro 
areas � lling out the top 10 include:

10TOP
Most stable housing markets in the country

6. San Francisco-San Mateo-Redwood City, Calif. (Tie)
6. San Jose-Sunnyvale-Santa Clara, Calif. (Tie)
8. Denver-Aurora-Lakewood, Colo.
9. Houston-� e Woodlands-Sugar Land, Texas
10. Cheyenne, Wyo.

1. Boulder, Colo.
2. Midland, Texas
3. Austin-Round Rock-Georgetown, Texas
4. Fort Collins, Colo.
5. Bismarck, N.D.

data for every quarter during the 25-year period 
from the � rst quarter of 1994 up to and 

including the fourth quarter of 
2018.” All of the data came 

from the Federal Housing 
Administration.
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MUNICIPAL
SUPERFLEX™ PLOWS

for everything from City Streets to Interstates

MUNICIPAL
EXPRESSWAY PLOWS

for Highways, Expressways, and Rural Areas

NEW SNOWDOGG® SUPER J™

REVERSIBLE MUNICIPAL SNOW PLOW WITH OUTBOARD CYLINDERS

for Highways, Expressways, and Rural Areas

Available with Poly, 304 Stainless Steel,  
or Tuff-Kote™ Powder-Coated Moldboard

NOTHING WORKS LIKE A DOGG™

Superior Quality. Shorter Lead Time.

080818-BPC

Call 440-299-5011 or email  
munisales@buyersproducts.com 

for quote.

54  THE MUNICIPAL | DECEMBER 2019

www.fcarusa.com


MUNICIPAL
SUPERFLEX™ PLOWS

for everything from City Streets to Interstates

MUNICIPAL
EXPRESSWAY PLOWS

for Highways, Expressways, and Rural Areas

NEW SNOWDOGG® SUPER J™

REVERSIBLE MUNICIPAL SNOW PLOW WITH OUTBOARD CYLINDERS

for Highways, Expressways, and Rural Areas

Available with Poly, 304 Stainless Steel,  
or Tuff-Kote™ Powder-Coated Moldboard

NOTHING WORKS LIKE A DOGG™NOTHING WORKS LIKE A DOGG™

Superior Quality. Shorter Lead Time.

080818-BPC

Call 440-299-5011 or email  
munisales@buyersproducts.com 

for quote.



SALES. SERVICE. INSTALL. (800) 851-9664 www.bonnell.com Dixon, IL

DEMANDED
BY THOSE WHO KNOW 

SALES. SERVICE. INSTALL. (800) 851-9664 www.bonnell.com Dixon, IL

BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW 

QUALITY
BY THOSE WHO KNOW 

Dixon, IL

BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW BY THOSE WHO KNOW 

QUALITYQUALITYQUALITYQUALITYQUALITY

http://www.bonnell.com/



