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City & Town Management

INSIDE:
ICC Teaches 
Tomorrows 
Builders

LIFT-UP

Leadership 
Development



Week One 
May 1–7, 2017

Mentoring the Next 
Generation of Building 

Professionals

 Working with the building 
industry to train students 

about building safety 
and construction.

Week Two 
May 8–14, 2017

Building Design Solutions 
for All Ages

The aging population 
will affect every interior 
environment — private, 
commercial and public.

Week Three 
May 15–21, 2017

Manage the Damage — 
Preparing for Natural 

Disasters

Making sure your family is 
prepared for any natural 

disaster is important.

Week Four 
May 22–28, 2017

Investing in Technology 
for Safety, Energy & Water 

Efficiency

Code requirements are 
based on science that 

involves research in many 
different areas.

2017
“ Code Officials — Partners in Community 
Safety and Economic Growth”

Why is Building Safety Month important?
Building Safety Month provides education for the public about solutions that improve the safety, 
sustainability and resiliency of buildings, infrastructure and communities. Properly administered 
and up-to-date safety codes reduce loss of life and property damage. Contemporary planning, 
building materials, design and construction can make our communities more resilient to 
weatherization and natural disasters. Building Safety Month unites industries, associations, 
academia and government under a common goal to protect the public by creating a safe and 
resilient built environment.

Building Safety Month is presented by 
the International Code Council (ICC), 
a member-focused association 
dedicated to helping the building 
safety community and construction 
industry provide safe, sustainable 
and resilient construction through 
the development of codes and 
standards used in the design, build 
and compliance process. 

LEARN MORE! VISIT 
www.buildingsafetymonth.org



BEFORE

AFTER

RAVEL CHECK® 
liquid extends 
the life of the 
asphalt matrix 
by applying 
fluxing oil to the 
surface, adding 
virgin asphalt 
(Gilsonite)
and maltenes
(resins) back 
to the asphalt 
to restore, 
maintain and 
increase 
ductility.

KEEP YOUR ASPHALT IN CHECK

RAVEL CHECK® Preservation & Rejuvenation 

Liquid restores ALL the properties that have 

been lost during HMA production and rapid 

oxidation of the asphalt binder.

800-441-4880 uniquepavingmaterials.com

Cold Seams Highway Shoulders Chip Seal Roads

Extend the life cycle of chip seal roads from 3 years 
on average to 5-6 years with one application.

PENETRATES asphalt to “lock” raveling 
or deteriorating asphalt back together

PREVENTS unnecessary repaving of 
otherwise solid roads

LOCKS down Chip-Seal Pavement

FILLS AND SEALS small cracks, stopping
the water from penetrating

EASY TO USE - simply brush, spray or 
distribute with a distributor truck



www.apwa.net/snow
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740.962.4328 * www.finleyfire.com

Proudly Serving Those, Who Serve Others!
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#1513 Finley TrailBlazer
-2015 Ford 4 Door F350 XL Super Duty 4X4 Chassis
-6.7 Liter Power Stroke Turbo Diesel Engine / Automatic Transmission
-4 Wheel Drive w/ Lock Out Hubs
-Power Window & Door Locks
-CD / MP3 / Radio / Air Conditioning
-Seating For 6 / Vinyl Interior For Easy Cleaning
-2’’ Standard Receiver Hitch w/ Trailer Brake Controller & Plug
-Warn Stainless Steel Brush & Headlight Guard
-Custom Aluminum Mag Wheels & Off Road Tires / Stainless Steel Step Tubes
-Warn ZEON 10-S Winch w/ Synthetic Cable
-Front Mounted Tow Hooks
-LED Warning Lights
-Whelen LED Lightbar
-Whelen Siren & Speaker Package
-Aluminum Body w/ Locking Compartments / Headache Rack
-200 Gallon Water / 10 Gallon Foam Poly Tank Mounted In Body
-CET 21 HP Pump Powered By HATZ Diesel Engine
-Hannay Stainless Steel Electric Rewind Reel w/ 3 Way Roller Guides
-100’X1’’ Mercedes Boostlite Hose
-1’’ Task Force Tips Twister Nozzle
-Trident Foamate Foam System
-(1) 2.5’’ Standard Intake w/ Valve Cap & Chain
-(2) 1.5’’ Discharges w/ Valves
-(1) Garden Hose Discharge w/ Valve

-(1) 2.5’’ Standard Intake w/ Valve Cap & Chain-(1) 2.5’’ Standard Intake w/ Valve Cap & Chain
-(2) 1.5’’ Discharges w/ Valves
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-Custom Aluminum Mag Wheels & Off Road Tires / Stainless Steel Step Tubes

-Hannay Stainless Steel Electric Rewind Reel w/ 3 Way Roller Guides-Hannay Stainless Steel Electric Rewind Reel w/ 3 Way Roller Guides

-6.7 Liter Power Stroke Turbo Diesel Engine / Automatic Transmission

-Custom Aluminum Mag Wheels & Off Road Tires / Stainless Steel Step Tubes-Custom Aluminum Mag Wheels & Off Road Tires / Stainless Steel Step Tubes-Custom Aluminum Mag Wheels & Off Road Tires / Stainless Steel Step Tubes-Custom Aluminum Mag Wheels & Off Road Tires / Stainless Steel Step Tubes
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Leadership Leadership Leadership 
DevelopmentDevelopmentDevelopment

ON THE COVER
International Code Council has piloted its High 
School Technical Training Program to off er students 
at technical schools the opportunity to learn what 
is required to become a construction professional. 
With the loss of experienced safety professionals, 
changes in technology and advancements made 
in building codes, ICC realizes the importance of 
educating youth so they can enter construction 
professions directly out of school.
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B
oston Unıversıty annually 
releases its Menino Survey of 
Mayors through its Initiative on 
Cities, which “seeks to research, 
promote and advance the adap-

tive urban leadership strategies and policies 
necessary to support cities as dynamic cen-
ters of inclusive economic growth and 
positive development in the 21st century.” 
Th e survey itself aims to put a fi nger to cities’ 
pulses and determine what mayors are pri-
oritizing, what their citizens are prioritizing, 
among other aspects of city and town man-
agement. Th e most recent, released January 
2017, and third such survey found the more 
than 100 responding mayors are prioritiz-
ing socioeconomic issues, such as poverty, 
aff ordability and income disparities.

According to the survey’s executive sum-
mary, “Mayors also rank poverty, rather than 
income equality or the shrinking middle 
class, as their most pressing economic 
concern. Th is focus was shared by both 
Democrat and Republican mayors, although 
Democrats were 15 percentage points more 
likely to be concerned with poverty. Mayors 
are concerned about economic challenges 
ranging from unequal transit access to racial 
wealth gaps, but they are most frequently 
concerned about the lack of middle class jobs 
for those without a college degree and a lack 
of living wage jobs.”

Such priorities can be seen in headlines 
across the country. Th is past March, Albany, 

N.Y., Mayor Kathy Sheehan announced a $1.5 
million state grant would go to fi ghting pov-
erty in her city; this included partnering with 
local nonprofi t, CARES Inc., to form a plan 
to reduce and end poverty. In South Bend, 
Ind., Rebuilding Together — a nonprofit, 
community-based partnership of volun-
teers from local government, businesses and 
other nonprofi ts — is rehabilitating homes 
of low-income homeowners and improv-
ing neighborhoods. South Bend Mayor Pete 
Buttigieg was on hand in March when a 
homeowner found out her home would be 
next for a series of major repairs.

Another concern that resonates in this 
issue of Th e Municipal is the U.S.’s aging pop-
ulation and the retirement of baby boomers, 
which promises gaps within the governmen-
tal workforce. Succession planning helps 
alleviate such concerns by prepping indi-
viduals to step into vacant positions. Taking 
advantage of leadership development oppor-
tunities also helps. Barb Sieminski highlights 
the International City/County Management 
Association’s eff orts to provide leadership 
development opportunities and cities that 
have launched their own in her article on 
page 32.

While this shift in the workforce will be 
impacting several sectors of the U.S. work-
force, the public/governmental sector has 
the potential to be aff ected the most. I recall 
speaking with a Illinois fl eet maintenance 
manager in 2014, who voiced his 
concern about the potential for 
a shortage of fl eet technicians, 
noting for kids, it’s not a glam-
orous job. Pay can also become 
a factor in new work-
ers choosing private 
sector jobs versus 
those in the public 
sector. However, 

some cities are taking steps to attract the next 
generation of workers to technical careers by 
engaging them through programs. Th e fl eet 
maintenance manager, along with his city, 
Kewanee, Ill., had created an apprentice 
program to do just that.

And it’s not only cities doing this. Our 
cover article highlights the International 
Code Council’s eff orts to educate students 
at technical schools through its high school 
technical training program in order to fi ll 
workforce gaps in construction professions. 
With a combination of cities and organi-
zations stepping up to the plate, perhaps 
students can receive valuable experience and 
easily transition from school to a career, pre-
venting voids before they become apparent.

Other subjects covered in our “City & Town 
Management” themed issue include Brook-
lyn Park, Minn.’s, eff orts to rebrand itself; 
the National League of Cities’ LIFT-UP pilot 
project; keeping the historic buildings that 
fall under your city’s wheelhouse in good 
health; among others.

So maybe this May focus on ways to culti-
vate and encourage leadership within your 
organization’s diff erent departments while 
also fi nding ways to engage 
members of the future work-
force and introduce them to 
public service careers they 
may be unaware of. 

Narrowing priorities:
Socioeconomic issues come out on top

Sarah Wright | Editor
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ICC high school program 
builds a resilient future by 
training our youth

Resiliency is the ability to spring back; to recover readily from 
adversity. Our communities have come back from natural disasters 
and economic challenges, but how will we recover from the mass 
retirement of skilled construction professionals and safety code 
offi  cials already underway?

A 2014 survey of code enforcement profes-
sionals found that during the next 15 years, a 
loss of 80 percent of the existing workforce is 
expected, with more than 30 percent planning 
to retire within fi ve years of the survey — by 
2019. Such a massive exodus of public safety 
professionals could have a serious impact on 
communities.

Where do we start?
Th e International Code Council realizes that 
with the loss of so many experienced safety 
professionals, changes in technology and 
advancements made in building safety codes, 
it is more important than ever to have a code-
knowledgeable workforce ready to enter 
construction professions directly out of school.

In 2009, ICC piloted its High School Tech-
nical Training Program to off er students at 
technical schools the opportunity to learn 
what is required to become a construction 
professional. By pairing practical hands-on 
construction techniques with classroom 
lessons on the requirements of ICC’s “Inter-
national Residential Code” for building safe 
homes, students develop a working under-
standing of the code.

ICC’s HSTTP is a flexible educational 
program divided into four parts: building, 
plumbing, HVAC and electrical. Th is four-part 
structure enables a technical school to inte-
grate one or more parts of the program into 
its current construction trade curricula to 
better provide students with a comprehensive 

knowledge of construction trades. Students 
completing all elements of a part, including 
a fi nal exam, receive a nationally recognized 
Certifi cate of Achievement from ICC.

Since 2011, HSTTP has awarded 949 certifi -
cates to 891 students in 43 diff erent schools in 
nine states. Th is program succeeds because it 
simply makes sense in many ways. Upon suc-
cessful completion of the program, students 
are ready to enter the workforce, contribute 
to the economy and ensure their commu-
nities continue to build. Th e HSTTP opens 
doors for students to have careers in various 
fi elds of construction. Many will continue 
their education to become inspectors, code 
offi  cials, plans examiners or other rewarding 
construction professionals.

ABOVE: Certifi cate of Achievements are 
proudly displayed at East Career & Techni-
cal Academy in Las Vegas, Nev. 
(Photo provided)
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The technical education turnaround
The Association for Career & Technical 
Education reports the average high school 
graduation rate for students concentrating in 
CTE programs is 93 percent. The graduation 
rate in 2014-15 for traditional high schools 
was lower at 83.2 percent, according to the 
U.S. Department of Education.

One story we consistently hear from many 
HSTTP participants is how they were not 
thriving in traditional high schools due to 
a lack of motivation. The students had dif-
ficulty participating in class, completing 
assignments and even coming to campus. 
When they enrolled at a technical school and 
began to learn a trade, their attitudes toward 
education changed and school life got better. 
They were fitting in with a community and 
achieving goals. Although they found the cur-
riculum challenging, they were also excited 
to see results of their progress at the end of 
each day. They became more resilient to chal-
lenges in and out of school.

HSTTP students also see firsthand the 
relevance of reading, math and science in 
their trade and become more interested in 
academic classes as well. They realize those 
skills are needed in order to navigate through 
the code book and comprehend the require-
ments for safe construction.

Passing the torch
As code officials and tradespeople retire, we 
need to encourage students better suited 
to technical schools to consider futures in 
all aspects of the construction trades. By 
introducing them to career opportunities as 
contractors, tradesmen and code officials, we 
can show students a road to success.

The HSTTP is the perfect opportunity to 
teach our youth — the next generation of 
leaders — about resiliency in their lives and 
how each of them can contribute to the resil-
iency of a community. It empowers them 
to race to the future as a new generation of 
skilled construction professionals respon-
sible for, and capable of, building safe and 
resilient communities everywhere.

In partnering with high schools, ICC aims 
to forge an advanced workforce knowledge-
able about building safety codes. Students 
receive the self-assurance and confidence 
that can only be gained from hands-on 
education and, together, our community is 
stronger and safer. 

To learn what students and instructors are 
saying about the impact of HSTTP in schools, 
visit www.iccsafe.org/hsttp, or contact: 
HSTTP Liaison Jim Ellwood at jellwood@
iccsafe.org or (888) 422-7233, ext. 5701.

Zach Burnham, right, graduated from Har-
ford Technical High School — located in Bel 
Air, Maryland — in 2014 with all four COAs 
and has since been working for a contrac-
tor. Zach coordinates the schedule and 
performs work, quality control and cus-
tomer care. Zach credits his professional 
success in large part to his experience 
at school and his ICC certificates. (Photo 
provided) 

In the classroom, Woonsocket Area Career 
& Technical Center — located in Rhode 
Island — students focus on learning  
the code requirements for residential  
construction. (Photo provided)

Students from Tazewell High School  
in Virginia work on a foundation.  
(Photo provided)

Promoting 
awareness through 

Building Safety 
Month

May 2017 Week 1: Mentoring 
the Next Generation of Building 
Professionals

Building Safety Month is a public 
awareness campaign to help indi-
viduals, families and businesses 
understand what it takes to create 
safe and sustainable structures. The 
campaign reinforces the need for 
adoption of modern model building 
codes, a strong and efficient system 
of code enforcement and a well-
trained, professional workforce to 
maintain the system.
See the inside front cover of this 
issue to learn more about BSM  
Weeks 2, 3 and 4!

HSTTP by the 
numbers

HSTTP Certificates of Achievement 
awarded since 2011
IRC Building = 521
IRC Electrical = 185
IRC Plumbing = 86
IRC HVAC (mechanical) = 100

Additional customized courses:
IRC Masonry = 50
IBC Commercial Building,  
   Architectural = 7
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‘Round Barn Capital of the World’

Rochester, Ind.

Rochester, Ind., population 6,218, is a capital 
within a capital within a capital, the holy of holies 
of a triplet of concentric territories all known as 

“The Round Barn Capital of the World.”

Indiana boasts more round barns than any other state. About 225 of 
the structures once dotted the state; just under 100 remain.

Fulton County, of which Rochester is the largest municipality and 
county seat, originally hosted 17 of those barns, more than any other 
county in the state. Of those 17, seven are still standing and are recipi-
ents of the tender loving care of the Fulton County Historical Society.

Round barns, initially castigated as unaesthetic grotesqueries by a 
tradition-bound agricultural community, gradually received grudg-
ing acceptance as they proved to be cheaper to build, better able to 

by RAY BALOGH | The Municipal ABOVE and BELOW: Further renovations were completed on this 
white round barn when a severe storm in August 2015 caused 
damage. These renovations include a new roof that was placed in 
2016. (Finished roof: Provided; under construction: David Hazledine)
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withstand high winds and more efficient and versatile than their rect-
angular counterparts.

The math is indisputable. Round barns enclose the most cubic feet 
for the materials used, slashing as much as 58 percent off construction 
costs.

The contour of the barns saved labor costs as well. With no corners, 
the interiors were more easily and efficiently swept of grain and waste. 
Farmers had space to work without dodging supporting posts and could 
operate in a more streamlined continuous direction.

Livestock were housed in wedge-shaped stalls facing the middle 
where silage was piled, facilitating the feeding procedure.

Lighting was more consistent inside the barn and sunlight could 
shine directly into the stables through the open vents higher up on 
the wall.

The round barn era reached its height from 1880 to 1920, though 
round barn construction in the United States can be divided into 
two overlapping periods. Indiana’s construction era bookends those 
decades, with round barns built from 1874 through 1936.

The first decade saw a proliferation of round barns’ precursors, polyg-
onal structures having from eight to 24 sides.

The earliest recorded many-sided or polygonal barn in the U.S. 
belonged to George Washington, who built a 16-sided barn in 1792 near 
Mount Vernon, Va., as a treading mill to thresh grain. The barn lasted 
80 years until it decayed beyond repair and was taken down. A replica 
of the barn was built in 1996.

The first true round barn in the U.S. was built in Massachusetts in 
1824 by the Shakers, who allegedly preferred round barns so evil spirits 
could not hide in the corners. They may have derived their pattern from 
the Indian’s use of circular tepees and wigwams.

The “true circular era” started circa 1889 and ended when the round 
barns fell out of favor, victims of the post-World War I agricultural 
depression and the onset of prefabricated rectangular barns. The 
emergence of mechanization and abundance of lumber obviated the 
labor-saving features inherent in the round barn. Further, the struc-
tures proved too small to house the increasingly large farm machinery 
being built.

Though brief, the era of the round barn, innovative for its day, her-
alded the birth of modern farming.

The most prominent round barn in Fulton County is situated on a 
knoll in Loyal, the living history village operated by the Fulton County 
Historical Society four miles north of Rochester.

“The barn was built in 1924 by C.V. Kindig and his two sons,” said 
Melinda Clinger, director of the nearby historical museum. “It was built 
for Burt Leedy and was originally located 4 miles north on old U.S. 31.”

The 60-foot diameter barn was constructed of 1-inch lumber soaked 
in a nearby creek to make it pliable for assembly.

“They started construction in September and finished it before the 
snow fell,” said Clinger.

In 1989 a tornado “took off the roof and set it over to the side,” she 
said. “We salvaged 99 percent of the barn and moved it here, a donation 
to the museum by the Paxton family.”

Further renovations were recently required after a severe storm in 
August 2015.

The barn is “full of horse-drawn farm equipment” and is open for 
self-guided tours during the museum’s hours of operation from 9 a.m. 
to 5 p.m. Monday through Saturday.

The Fulton County Historical Society has dedicated itself to the 
preservation of the iconic structures, which the society’s president, 
Shirley Willard, dubbed “cathedrals of the countryside.”

In 1991 Willard established the National Round Barn Center of Infor-
mation and began collecting all the references to round barns she 
could find. A list of all the round and polygonal barns in the United 
States was compiled by members of the Covered Bridge Society and 
typed, cataloguing 444 of the buildings in the United States and 19 in 
Canada.

“While many round barns have been lost, several new ones have 
been built, including a horse training barn near Lafayette,” Willard 
noted.

For her and many others in north central Indiana, saving round 
barns is a labor of love. “They’re so beautiful. When you see one, you 
just say, ‘Oh my goodness.’” 

For information, visit www.fultoncountyhistory.org or call  
(574) 223-4436.

The Widemen-Gehrig round barn, constructed in 1910, was 
restored and served as a community building and nature center 
before being converted in 2005 into the golf club at Mill Creek Golf 
Course in Rochester. (Photo provided)

Marchers in the Indiana bicentennial parade file down Roch-
ester’s main thoroughfare against the backdrop of the Fulton 
County Courthouse. (Photo provided)
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German and Swiss Settlers:
Hohenwald, Tenn.

Augusta Smith named the Tennessee town she and her husband, Warren, founded  in 
1878 Hohenwald, the German word for “high forest,” a descriptive term referring to the 
surrounding countryside and its location on the Western Highland Rim a few miles west 
of Nashville.

The German immigrant couple, with their 
young son, Frank, “camped under the 
wide-spreading branches of some oak 
trees at the crossroads on the Falliss old 
place in Lewis County, Tenn.,” according to 
an affidavit Frank signed in 1924.

“The Falliss place had not been inhab-
ited since the (Civil) War, and at the time 
of the Smiths camping there, was but a 
barren sedge field. Within two weeks a 
plain, three-room box house was built and 
the campers moved into it. This was the 
first house built at this place after the war.”

The affidavit continued, “Smith looked 
to the future of the place, and prevailed 
on A. P. Grover to move to the Falliss 
crossroads and put up a store. Will Webb 
came from Mattoon, Ill., and established a 

blacksmith shop. A town well was dug, and 
a schoolhouse built. A pony mail route was 
changed so as to serve the infantile com-
munity, as a post office was created.

“A reception was given to the lone horse-
man who carried the first mail in the little 
hamlet. He was welcomed in a brief speech 
by Warren Smith and presented a luscious 
cake by Mrs. Smith amidst the assembled 
residents.

“God bless the town my mother named 
and all who dwell therein forever.”

Hohenwald blossomed in the 1890s 
when the Nashville, Chattanooga and St. 
Louis railroad was built through town.

Warren Smith and Swiss-American J. G. 
Probst launched a plan for developing an 
adjoining Swiss colony to the south and 

advertised the news in German-language 
newspapers throughout the Midwest.

The new town, called New Switzerland, 
was platted in perfect squares cross-
hatched by streets measuring in width 
from 60 to 80 feet.

Swiss immigrants populated the fledg-
ling colony and soon conflicts arose in 
a clash of cultures between the original 
inhabitants of Hohenwald and the new-
comers of New Switzerland.

A courtroom battle ensued, with the 
judge decreeing a merger of the two towns 
under the name Hohenwald.

In 1897 Hohenwald became the county 
seat of Lewis County, named for famed 
explorer Meriwether Lewis, who died in 
1809 under mysterious circumstances 
while staying overnight at a nearby inn.

Today the town of 3,757 hosts the third 
largest animal trophy mount collection in 
North America and the country’s largest 
natural habitat elephant sanctuary.  

During the late 19th 
century, hundreds of 
German and Swiss 
settlers arrived at 
the Hohenwald train 
depot in boxcars 
such as the one 
depicted, enhanc-
ing the population 
of Hohenwald and 
establishing the 
adjacent village of 
New Switzerland. 
Territorial and 
cultural clashes 
resulted in litigation, 
and a judge merged 
the two towns under 
the name of  
Hohenwald.  
(Photo provided)
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“Your silent tents of green, We deck with fragrant fl owers; 
Yours has the suffering been, The memory shall be ours.”

— Henry Wadsworth Longfellow, “Decoration Day”

Th e Municipal joins all who remember and honor the men 
and women who have fallen while serving in the armed 
forces of the United States of America.
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By the numbers

$75,150
The amount Knoxville, Ill., is paying to 
replace all but two of the windows at its 
Old Courthouse. The windows, in addi-
tion to being energy effi  cient, will match 
the building’s historic architecture.
Read more on page 24.

Read more on page 20.

25 

Percent
The percentage of respondents to the 2016 

Menino Survey of Mayors — which sampled over 
100 mayors from 41 states — who named qual-
ity of life issues as one of their top two policy 

priorities. Economic development came in second with 
22 percent of respondents while socioeconomic issues was third 

with 20 percent of respondents.

Oak Park, Mich., spent this 
amount in a combined beautifi ca-
tion and placemaking project that 
involved planting sunflowers all 
over the city.

More on page 40.

93 Percent
In a 2017 Citizen Values Survey, Pinellas County, 

Fla., found that this percentage of its citizens 
trusted and had confi dence in the county’s govern-
ment. In fact, the county outperformed the national 
average of 71 percent shown in a Gallup poll.

Source: www.pinellascounty.org/budget/pdf/2017_
Infographic_Citizen.pdf

$10,000

6%

Houston, Texas, a pilot city for the 
National League of Cities’ LIFT-UP pro-
gram, saw a 36 percent increase in the 
frequency of citizens who participated 

in the program paying their utility bills. 
Enrollees also had a signifi cantly lower 

utility bill balance of $300.

4,500

See story on page 32.

The International City/County Management 
Association reaches 
around 4,500 local 
government 
professionals 
through leadership 
and professional 
development each year.

Source: www.bu.edu/ioc/� les/2017/01/2016-Menino-Survey-of-Mayors-Final-Report.pdf

3
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What if your city’s utilities had a program that could pay down 
overdue balances; give those residents financial support and 
empowerment in other areas of their lives; avoid cutoff and recon-
nect fees; and save the hassle and expense of using debt collectors 
for overdue balances? Sounds pretty good, no?

This was the basis of the National League 
of Cities’ pilot project LIFT-UP, or Local 
Interventions for Financial Empowerment 
through Utility Payments initiative, that ran 
from 2014 to 2016 in the cities of Savannah, 
Ga.; St. Petersburg, Fla.; Newark, N.J.; Lou-
isville, Ky.; and Houston, Texas.

People who are living close to their 
income can easily lose their capacity to 
pay bills due to one unforeseen event, like 
illness, job loss or vehicle malfunction. 
This can then be compounded by various 
fees and strict debt collection require-
ments. How much more pleasant to hear 
that there is a supportive agency willing 
to work with them on debt repayment and 
other financial issues than to hear from a 
bill collector’s office.

The program proved successful after being 
evaluated by the Center for Financial Security 
at the University of Wisconsin-Madison. In 
fact, according to a brief released by the NLC, 
the frequency of making payments increased 
by 36 percent in Houston and 32 percent in 
Newark, with participants in both cities 
having significantly lower utility bill balance 
of $300 and $170 respectively at eight to 12 
months after enrolling in LIFT-UP compared 
to when they first start the program. Partici-
pants in St. Petersburg, meanwhile, were 
53 percent less likely to experience a water 
shutoff during the 12 months after enrolling 
in the program than when they started it; 
they also had an average of about $100 less 
in avoidable fees — like late fees and service 
charges for shutoffs and reconnects — over 

the 12-month period after enrollment when 
compared to customers who were not offered 
LIFT-UP.

The steps to LIFT-UP, as spelled out in the 
“Implementation and Impact Evaluation of 
Local Interventions for Financial Empower-
ment through Utility Payments (LIFT-UP)” 
report’s executive summary, include the fol-
lowing five elements:

1. An identification process by which cities 
acquire data about customers struggling 
with payments.

2. Restructured utility debt that may be 
more lenient than otherwise applied.

3. Individualized financial counseling 
to work out a repayment plan and other 
needed services.

4. Financial incentive for customers who 
work with the program and reach certain 
milestones.

5. Ongoing contact with participants to 
assess their progress and keep in touch as 
needed.

In order to adapt LIFT-UP to your city, the 
NLC gives four understandings:

By ANNE MEYER BYLER | The Municipal

NLC program gives cities 
and citizens a ‘LIFT-UP’

20  THE MUNICIPAL | MAY 2017

Focus on: City & Town ManagementM



1. “The LIFT-UP model can be imple-
mented in a manner that reduces costs to 
the city and increases the financial stability 
of residents.

2. Restructuring debts requires tradeoffs 
between customer needs and repayment 
options within existing utility structures, 
requiring cities to consider creative ways to 
align both.

3. Cities must understand the underlying 
challenges customers in debt face and indi-
vidualize financial counseling, incentives 
and other services using tested behavioral 
economic approaches that are more likely to 
have long-term positive impacts on financial 
behavior.

4. LIFT-UP has the potential to be repli-
cated in other public and private agencies 
that collect payments from residents, such as 
other utilities, public hospitals, or municipal 
courts.”

The key is to locate a financial empower-
ment service willing to work with the city.

“This could be either nonprofit organi-
zations of financial 
counselors or a depart-
ment of the city,” 
Program Manager for 
Economic Opportunity 
and Financial Empower-
ment of the NLC Denise 
Belser said. “Some cities 
leveraged existing con-
tracts, such as the United 
Way, or Savannah 
partnered with non-
profit Consumer Credit 
Counseling Services of 
Savannah. Grant fund-
ing helped with some of 
the staffing costs. Other 
cities don’t have grant 
programs, but NLC talked with them to find 
resources. They have relationships with an 
agency, but the  question is how to work out 
the cost of the counselors.” 

Denise Belser 
Program Man-
ager for Economic 
Opportunity and 
Financial Empow-
erment of the NLC

Case Study: Savannah, Ga.

Of its 99 participants, 
Savannah, Ga., had 45 
participants complete 
its LIFT-UP program; 
however, there was 
an 80 percent suc-
cess rate for those 
participants who 
attended the financial 
counseling session. 
(Shutterstock.com)

In Savannah, Ga., there were 99 par-
ticipants in the LIFT-UP program, out 
of several thousand mailed postcard 
invitations, according to Robyn Wainner, 
director of asset building and financial 
empowerment at Step-Up Savannah, 
a nonprofit connected to the city. “The 
program consisted of no cutoffs for par-
ticipants in the program; a 25 percent 
deposit at the time of signing up (nor-
mally 50 percent is required); a meeting 
with the Consumer Credit Counseling 
Services where they could be screened 
for other programs; three monthly 
payments to finish off their past due 
account; and then they received a $50 
credit toward future utility bills,” said 
Wainner.

There were 45 participants success-
fully completing the program. However, 
there was an 80 percent success rate 
for those participants who attended the 
financial counseling session.

The financial counseling organization 
was Consumer Credit Counseling Ser-
vices of Savannah. Wainner — the local 
coordinator — was also the local liaison 
with NLC, the LIFT-UP program and CCCS.

Wainner and Nicole Brantley, of the 
utilities division, had success stories to 
share. Brantley shared that the biggest 
benefit she saw to the program was that 
a number of people were able to find 
other services from which they could 
benefit after their counseling session.

Brantley said, “I remember one par-
ticipant was able to get her GED through 
services she became aware of from the 
CCCS, and a woman found out about 

discounted childcare that made that ser-
vice available to her.”

Wainner remembered, “A family 
went to CCCS facing foreclosure on their 
house. But there was a foreclosure ser-
vice available for the family and they 
worked within that to save their house.” 
Wainner listed other services, such as 
food stamps, childcare assistance, util-
ity assistance, GED preparation, WIC, 
Medicaid and another medical insurance 
program for children, and emphasized 
that tax preparation help was also one 
of the services families learned were 
available.

Savannah is not continuing with a 
program similar to LIFT-UP due to the 
city moving toward a new billing and 
tracking software package; all efforts 
will be focused there.

Robyn Wainner, director of asset build-
ing and financial empowerment at 
Step-Up Savannah  
(Photo by Jeremiah Hull)

On the Web
To view the full “Implementation and Impact 
Evaluation of Local Interventions for Financial 
Empowerment through Utility Payments (LIFT-
UP)” report, visit www.nlc.org/sites/default/
files/LIFT_UP%20FINAL%20REPORT_6-24-16.
pdf. A brief on LIFT-UP can be viewed at www.
nlc.org/sites/default/files/YEF_LIFTUPBrief.pdf.
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If residents fall behind again in the future, 
the same fi nancial services will be there to 
help them, which makes a big diff erence 
over customers who do not take advantage 
of the services.

After the pilot project, the NLC began talk-
ing to other cities about how the model might 
work for them. Now they are looking at terms 
of expanding the program while also enhancing 
the model. Th e program will likely work diff er-
ently in diff erent cities, such as one city might 
want to add on a savings component. Belser is 
fi elding questions from any city that wants to 
try LIFT-UP, whether small, medium or large.

Todd Wilson, from the NLC, said, “Th e key 
when talking about size is that the city owns 
the utility involved (say water) and is the 
responsible party for servicing debts. Th e city 
has to have the ability to restructure payments.”

“Th e fi nancial empowerment piece is real 
critical,” Belser said. “A smaller city can have 
fi nancial empowerment programs as either 
nonprofi ts or as part of the city budgeting 
counseling services. If they even exist in the 
county, the city might be able to leverage these 
relationships/partnerships.”

These relationships between utilities 
and empowerment services were unique. 
Cities had both entities, but there was 
never before a linkage between them. So 
the NLC had to figure out what the right 

services were to make these relationships 
possible. As for challenges, Belser likened 
this pilot to “building a plane and flying it 
at the same time.” But the two-year project 
gave the NLC a lot of information to use in 
helping other cities build similar programs.

At the NLC annual Cities Congressional 
Conference in Washington, D.C., in March, 
the NLC asked city members to take some 
action on economic mobility. The NLC 
outlined four options and one of them is 
exploring doing a LIFT-UP-style program.

For information, contact Belser at 
belser@nlc.org or 
Courtney Coffin at 
coffin@nlc.org .

Courtney Coffi  n, 
associate, Economic 
Opportunity and 
Financial Empower-
ment of the NLC

In St. Petersburg, Fla., participants were 
53 percent less likely to experience a water 
shutoff  during the 12 months aft er enroll-
ing in the program than when they started 
it; they also had an average of about $100 
less in avoidable fees. (Shutterstock.com)
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Knoxville, Ill., is a small city with big historic charm, and the pres-
ervation of that history is important to residents.

Th at’s why in January the Knoxville City 
Council unanimously approved spending 
$73,150 on replacing all but two of the win-
dows at the Old Courthouse, which sits in the 
heart of the city.

Th e courthouse is a square, red-brick 
building with 33 windows and four Doric 
columns at the entrance. It was built in 1839 
and used as the county courthouse for nearly 
40 years before the county seat was moved to 
nearby Galesburg, Ill. After the county seat 
moved, the building was used for various city 
functions, and the east side was converted 
into a fi re station.

“Th e Old Courthouse is our signature build-
ing in town,” said Peg Bivens, president of 
Knox County Historical Sites Inc. “It has had 
multiple uses over the years, but began to 
fall into decline in the 1950s. When that hap-
pened, a grassroots eff ort formed the city’s 
historical society and decided that we had to 
do something to preserve our buildings.”

That historical society — Knox County 
Historical Sites Inc. — formed to restore the 
courthouse, which is now home to the Knox 
County Museum and features many architec-
tural elements original to the building. Th e 
society also tends to the upkeep of the rest of 
the city’s historical buildings.

As the society’s fi rst restoration project 
and the city’s most distinctive landmark, the 
maintenance of the Old Courthouse is of 
utmost importance.

“A lot of eff ort has gone into keeping the Old 
Courthouse up physically and fi nding uses 
for it in the community,” Bivens said. “One 
of the distinctive things about the building’s 
architectural style is the 33 windows. It’s a 
big attraction, especially when the building 
is decorated for Christmas with lights and 
decorations in each of the windows.”

Bivens said in recent years the state of 
the windows has been a big topic of con-
versation. Noting the time period in which 
the building was constructed, a newfound 
desire for energy efficiency and archi-
tectural integrity was of special concern 

by CATEY TRAYLOR | Th e Municipal

New windows to maintain historic 
feel, save on energy costs

Pictured are the Knox County Courthouse, left , which will be receiv-
ing new windows that maintain its historic charm, and the Hall of 
Records in Knoxville, Ill. Both structures are listed on the National 
Register of Historic Places. (Public Domain via Wikimedia.org)
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to citizens when discussing the need to 
replace the building’s windows.

“We’ve been working the last couple years 
to find some way of preserving the distinc-
tive look of the building while cutting down 
on maintenance, being energy efficient and 
dealing with the architectural component the 
windows play in the structure itself,” she said. 

“We were looking for something with a nice 
balance of taking advantage of new technol-
ogy like energy efficiency and maintaining 
the building’s historic look.”

Enter Glass Specialty WLC of Galesburg, 
Ill. The family business has been in the glass 
preservation and repair business for over four 
decades and was the right fit for Knoxville’s 
job.

“The older windows were falling apart,” 
Glass Specialty Manager Chad Springer said. 

“They were looking to update it with more 

efficient materials but wanted the windows 
to have the same historic look.”

In order to fulfill the city’s wish list, Springer 
said they worked with various suppliers until 
they found a window that would blend well 
with the rest of the building. Then they got to 
work on the energy efficiency, opting to use 
double-paned glass to be cost effective.

“The double pane gives you more insulation, 
protects artifacts inside from sunlight and 
saves money in the long run,” Springer said.

The entire project will take about two weeks 
to complete once it’s started, and Springer 
said the crew will work hard to maintain the 

original trim and as much wood around the 
window as it can.

While a majority of the courthouse win-
dows will be replaced, two originals will 
remain.

“After an inspection of the building, it was 
decided we could leave two original win-
dows that were sheltered from the weather 
so people could see what the windows 
actually looked like,” Mayor Dennis Maurer 
said. “Everything blends together and looks 
fantastic.”

Maurer noted the replacement of the 
courthouse windows as a wise move not  

ABOVE: Knoxville, Ill.’s, Old Court-
house — used as the county courthouse 
for nearly 40 years before the county seat 
was moved to nearby Galesburg, Ill. — has 
33 windows, all but two of which will be 
replaced with modern energy-efficient 
windows that still preserve the building’s 
historic nature. (Photo provided)

ABOVE RIGHT: Knox County Historical Sites 
Inc. also preserves other historic build-
ings in Knoxville, Ill., including the Hall of 
Records, which also housed the Knoxville 
Public Library for more than 100 years. 
Currently, the building is used as the Knox-
ville City Hall. (Photo provided)

LEFT: Built in 1832, the John G. Sanburn 
Cabin is the only surviving evidence of 
Knoxville’s log cabin era. It was rediscov-
ered in 1964 when a house built around it 
was demolished; it was then relocated and 
restored. (Photo provided)
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only for cosmetic reasons, but for the city’s 
revenue.

“We don’t have a lot of industry here in 
Knoxville, so tourism is important to us,” he 
said. “Preserving the history of the county 
is very important to the city as that’s what 
people come here to see. We wanted to keep 
as much of (the courthouse) looking as close 
to the original as we could for this reason.”

Bivens agreed, noting that historic pres-
ervation and tourism oftentimes go hand 
in hand.

“Historic preservation gets lumped into the 
tourism industry,” she said. “If you don’t keep 
those buildings up, nobody is going to come 
see them. What Knoxville has done over the 
years is taken a resource we already have and 
built on that and worked out a partnership 
with the historic sites organization.”

Th e most crucial component of maintain-
ing historic buildings? Community support, 
Bivens said.

“It’s expensive to maintain historic build-
ings, we all know that,” she said. “Having 

municipal resources backing us, our societ-
ies can provide the expertise and hands-on 
management. We have the time and focus to 
help guide the council on issues of the his-
toric nature so they don’t have to spend an 

undue amount of time on the intricacies of 
the historic preservation. We can help advise 
them on that and then our board attracts 
people who have a heartfelt interest in his-
toric preservation.” 

Knoxville’s old jail was the site of the only 
legal hanging in Knox County. It featured 
primitive solitary confi nement cells on the 
fi rst floor and two cell blocks on the second 
floor. The jailer and his family’s living 
quarters are joined to the cell block. 
(Photo provided)

Completed in 2009, the Knox County 
Historical Museum holds several historical 
artifacts, including a buggy that Abraham 
Lincoln used Oct. 22, 1858, to travel from 
Plymouth to Carthage during his campaign 
for the U.S. Senate. (Photo provided)
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“People who live and 
work here, love it.”

With a population of more than 77,000 
people, Brooklyn Park is situated along the 
Mississippi River and is the sixth-largest city 
in Minnesota and the fourth-largest in the 
metropolitan area. A suburb of Minneapolis, 
it is an ethnically diverse and fast-growing 
city. According to the city’s website, “We are 
a community that believes our residents are 
our strongest asset and the key to making 
Brooklyn Park thrive and prosper.”

And listening to residents has been key to 
their success. “We consistently heard from 
stakeholders that Brooklyn Park has a poor 
reputation in the region. We knew our repu-
tation was not consistent with reality,” said 
Kimberly Berggren, director of community 
development with the city of Brooklyn Park, 
Minn. “People who live and work here, love 
it. Ninety percent report being proud to live 
here. But, the reputation was based on things 
that might have been true a long time ago. So, 
we needed to ‘rebrand’ or help people under-
stand the reality of Brooklyn Park today.”

This project has been years in the making 
and one that is expected to produce divi-
dends for quite some time. “Although we’ve 
been working on this branding effort for sev-
eral years, it is a long-term project and the 
biggest returns are probably yet to come,” 
said Berggren. “So far, the branding work has 
improved our everyday communications and 
has reintroduced Brooklyn Park to regional 
stakeholders in a new way.”

by LAUREN CAGGIANO | The Municipal

Brooklyn Park gives 
rebranding a try

ABOVE LEFT: Diversity Day Celebration 
included performances from many diverse 
groups and an opportunity for residents 
to meet with Brooklyn Park Police Depart-
ment’s K-9 unit. (Photo provided by 
Brooklyn Park, Minn.)

LOWER LEFT: The brand new Hennepin 
County Library is located in Brooklyn Park. 
(Photo provided by Brooklyn Park, Minn.)

Perception is reality, as they say. One Minnesota municipality has 
made waves when it comes to overcoming a mediocre reputation in 
the region through various rebranding efforts.
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One specific fruit of their effort has been 
the successful Huburb campaign, which 
Berggren describes as “helping people (espe-
cially the business community) understand 
we are not a sleepy suburb, but rather a com-
munity that is vibrant and exciting to be part 
of.” It has been effective in part because of the 
fact that residents or visitors don’t know what 
it means. It piques interest and is unexpected, 
which reflects the city’s brand persona.

Prior to this project, Berggren said first and 
foremost on her colleagues’ list was engag-
ing residents. They worked with a consultant 
and commissioned focus groups “with all 
types of stakeholders to ensure the brand 
territory was accurate and also aspirational,” 
she said. They tested other ideas and landed 
on the territory that fit them best. The Eco-
nomic Development Authority was the final 
decision-making body. They picked a terri-
tory that they felt fit the community and also 
could help with the economic development 
goals of the city.

In hindsight, Berggren said defining this 
brand territory has made it much easier for 
staff to create consistent messaging for the 
variety of stakeholders they work with, inter-
nally, citywide and regionally. In her words, 

“We generate so many communication items 
through our work, and we now have a foun-
dation for framing all those communications 
toward a goal of helping people understand 
what makes Brooklyn Park unique and great.”

There is the practical side, too. Staff employ 
the use of a brand manual that provides a 
shared format, images and color palette, and 
a tagline: “Unique. United. Undiscovered.,” 
which can be used in a variety of creative 
ways. Equally important is continuing the 
momentum they’ve created. That’s why they 
continue to use formal structures, including 
commissions and advisory groups, to help 
with decision-making, she said.

That calls for an intentional approach. 
“When we plan initiatives, we ask ourselves 
who should be included and how do we 
engage them in the work,” she said. “Our 
community engagement division helps staff 
across the organization ask and answer those 
questions before launching new work. The 
answer is different depending on what it is 
you are doing.”

Speaking of variability, Berggren said 
measuring return on investment can be 
challenging at times, due to the complexity 
of the work and desired outcomes. “For   

An example of some of the medical manufacturing being done at Perbix, a new Brooklyn 
Park company. (Photo provided by Brooklyn Park, Minn.)

A groundbreaking was held for the new medical office building being built in Brooklyn 
Park, with construction currently underway. (Photo provided by Brooklyn Park, Minn.)

Pictured is an example of single family housing in Brooklyn Park, Minn. (Photo provided 
by Brooklyn Park, Minn.)
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example, for a while we were tracking and 
measuring media messages to try to under-
stand if we were seeing more positive media 
stories as a result of our branding work. Even 
that one indicator is extremely challenging 
because of the subjective evaluation that you 
must do to classify any one media story as 
positive or negative. And, even if you can find 
an increase in positive media stories, you are 
only measuring correlation, not causation.”

Despite this reality, Berggren said the 
investment made in developing a brand ter-
ritory, brand messages and refreshing logo 
and graphical representation of the city was 
worth it. She encourages other municipali-
ties to consider the investment and potential 
returns of similar work.

“Although cities can’t measure the bottom 
line as easily, I believe the ROI is there for 
cities as well,” she said. “And, there is the prac-
tical benefit for staff of having direction and 
tools to make it easier to prepare and deliver 
the wide variety of city communications.”

For more information about Brooklyn Park’s 
rebranding efforts, visit brooklynpark.org.  

Edinburgh USA Golf Course is one of 
Brooklyn Park’s premier amenities. (Photo 
provided by Brooklyn Park, Minn.)

Pictured is Shingle Creek and the Village 
Creek neighborhood. (Photo provided by 
Brooklyn Park, Minn.)
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Legendary Green Bay Packers coach Vince Lombardi was the source 
of many popular quotes, but his words of wisdom spoke to his many 
fans when he defined guidance: “Leadership is based on a spiri-
tual quality: the power to inspire and the power to inspire others 
to follow.”

Some municipalities are initiating steps to 
bring that quote to fruition by training their 
government employees in their own leader-
ship development classes. And those who 
may not yet have their own classes can take 

them at any number of universities or other 
facilities that train prospective supervisors 
and others in high positions to create similar 
in-house programs in their own munici-
palities. Such curriculum leads the way for 

leadership, increased teamwork and policy 
information and implementation.

Two reasons current high-level supervisors 
are handing the baton to younger generations 
include an increase of baby boomers’ retire-
ments — police, fire chiefs, finance directors 
and more — and succession planning. Also, 
some younger people might want the oppor-
tunity to telecommute, or worse, may choose 
not to work in a government job.

The International City/County Manage-
ment Association, based in Washington, 
D.C., has offered a large variety of such 

by BARB SIEMINSKI | The Municipal

Leadership development vital  
to organizational success
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programs for many years through its univer-
sity curriculum.

Amanda Relyea, director of professional 
development at ICMA, said that a big suc-
cess of the association was that each year 
it reaches around 4,500 local government 
professionals through leadership and pro-
fessional development.

Nedra James, ICMA program manager, 
provided a partial list of cities that had com-
pleted the Mid-Career Managers Institute, 
including Flushing, Mich.; Boulder, Colo.; 
Raleigh, N.C.; Hartford, Conn.; and Arling-
ton, Va. An even longer list boasted graduates 
of Emerging Leaders Development Program, 
including Hewlett-Packard Company; city 
of Steamboat Springs, Fla., Department of 
Health; Charlotte County Board of County 
Commissioners; and city of Boston, Depart-
ment of Innovation & Technology. And in a 
Leadership ICMA course, the association 
graduated the Office of Management and 
Budget, city of Largo, Fla.; Gwinnett County 
Government, Ga.; city of Shakopee, Minn.; 
Park City Municipal Corporation, Utah; and 
more.

One of ICMA’s 2016 graduates was Hadley 
Skeffington-Vos, assistant village manager of 
Niles, Ill., who was impressed by the value of 
education in her course.

“The best part of Leadership ICMA for 
me was participating in the Senior Execu-
tive Institute,” said Skeffington-Vos. “This 
intensive weeklong training combined 
personality theory and development, intel-
lectual learning, leadership theory and 
real-life scenarios. The lessons and train-
ing modules were invaluable experiences. 
The network of professionals at SEI, from 
which I learned and associated, has proven 
to be a continued asset long past my par-
ticipation in SEI.”

How did Niles benefit from Skeffington-
Vos’ experiences?

“I am lucky that my position in Niles 
affords me the possibility to practice some 
of the leadership qualities that I learned 
through Leadership ICMA,” said Skeffing-
ton-Vos. “Empowering my staff to take a 

larger role, hold themselves accountable, 
celebrate their successes and work with 
those whose qualities complement them 
has been very fulfilling.

“I think too often working teams are 
people who look and think the same. 
Knowing the strengths and weaknesses 
of employees allows me to put individu-
als together on a project who complement 
each other and ‘think’ through an issue, 
not just ‘do’ the normal steps. A lot of 
the exercises, lessons and mantras that I 
learned at Leadership ICMA I was able to 
bring back to Niles and use in staff meet-
ings or with my own staff. I also review my 
notes from the program and keep in touch 
with the colleagues that I met so I myself 
stay refreshed and on track.”

Two cities see benefits to their 
leadership development programs
According to Phyllis Fauntleroy, human 
resources director of Rock Hill, S.C., her city’s 
nine-week leadership development program 
curriculum “undergirds our success as an 
organization because it lays the foundation 
for everything else we do in delivery of high-
quality public service to citizens.” She added, 

“We have run the program for about 30 years 
and have developed it in-house so costs 
might be around $5,000 for startup with 25 
participants per class, and then taper off to 
very little per year.”

Practical application on the job was the 
biggest challenge her city encountered, said 
Fauntleroy. 

What was the biggest success of Rock Hill’s 
leadership development endeavor? 

ABOVE AND BELOW:The International City/County Management Association, based in 
Washington, D.C., has offered a large variety of leadership development programs for 
many years through its university curriculum. (Photo provided by IMCA)

LEFT: Fort Wayne Mayor Tom Henry, a 1986 
Leadership Fort Wayne graduate, spoke to 
the 2016 LFW class during Government & 
Economic Development Day. (Photo pro-
vided by city of Fort Wayne)
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“We are considered ‘a best place to work’ 
designation because of our outstanding 
leadership, and we are limiting legal liability 
because supervisors know policies, state and 
federal laws,” said Fauntleroy.

Fort Wayne, Ind., offers an 
eight-month Leadership Fort 
Wayne course each year, accord-
ing to Justin Clupper, director of 
signature programs of Greater 
Fort Wayne Inc.

“This is a community leader-
ship development program that has existed 
in our community for nearly 35 years and 
has graduated nearly 1,300 alumni. We have 
had both city and county government partici-
pants in this program,” said Clupper.

PJ Thuringer, redevelopment manager for 
the city of Fort Wayne, is a LFW graduate.

“Each class chooses a community project 
and our project was bringing a bike share 
program to downtown Fort Wayne,” said 
Thuringer. “We met once a month, and some-
times twice a month, and the biggest thing 

we learned through our projects was the con-
nection to other members of the community. 
This is essential to getting the job done and 
knowing that each person matters.

“Participating in this in-house group was a 
valuable tool and helped all of us feel more 
a part of the community with a better under-
standing of what people do within the city 
to make it a community. And especially the 
new-found knowledge of how important 
nonprofit work is. I highly recommend it.”

Georgia propagates leadership
“The city of Atlanta is a good one to check 
with as it has certified a couple of train-
ers to use ICMA’s ‘Effective Supervisory 

Practices’ materials to provide training to 
many employees,” said Relyea.

This particular webinar, a six-part series 
on the ICMA website, www.icma.org, is 

designed as a primer for new 
supervisors “to lead change, 
improve customer service or 
strengthen communication 
between supervisors and staff” 
and is an alternative to hiring 
high-priced consultants that 
otherwise might be used.

Atlanta, Ga.’s, “Rising Stars Development 
Program,” which was created in 2007, consists 
of two tracks. One is the “senior management 
track for current managers who have the 
potential to move into executive level lead-
ership” and the other is “the aspiring leaders’ 
track for employees who have not had city 
government management experience or 
whose skills may need refreshing,” according 
to its website, www.atlantaga.gov.

This nine-month program helps 
participants:

“The lessons and training modules 
were invaluable experiences”
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•  Gain in-depth knowledge about the challenges and issues facing 
city government

•  Experience new levels of self-awareness and opportunities for 
change

•  Develop new relationships and contacts within city government
•  Prepare for leadership opportunities within and outside city 

government.
Also, the Carl Vinson Institute of Government at the University of 

Georgia offers leadership training curriculum customized for state 
and local governments, said Amy Henderson, director of communica-
tions and marketing of the Georgia Municipal Association.

Bringing leadership lessons home
Skeffington-Vos, when asked if Niles had any plans for creating its 
own in-house leadership development program, answered that some 
changes had been implemented.

“While Niles has not dedicated funds to a formal leadership devel-
opment program, we have budgeted for annual department head/
supervisor staff training, including personality tests, like Meyers-
Briggs, and supervisory skill training from professionals,” said 
Skeffington-Vos.

“Niles is devoting more funds to staff training and promoting 
professional learning and growth. We have revamped our tuition 
reimbursement program and are encouraging staff to attend train-
ing and network with their colleagues,” she added. “Finally, as the 

organizer of our department head meetings, I try to incorporate a 
10-15 minute lesson or discussion on a leadership topic, or simply 
show a clip or read an article, in order to get the leadership staff of 
Niles thinking more about leadership on a regular basis. This is some-
thing small but impactful that can be done each month or two times 
a month with your staff.” 

Participants take part in a speed-coaching session at 2016 
annual ICMA Conference. (Photo provided by ICMA)
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Masonry buildings are oft en the cornerstones of downtowns 
across the country, with many dating back decades or centuries 
and serving as visual ties to a city’s past. However, their long-
lasting natures can serve as a double-edged sword when it comes 
to upkeep or, in some cases, restoration; aft er all, masonry build-
ings have been there forever, so why would they need anything, 
right? For that reason, it can be a challenge to bring stakeholders 
and city offi  cials onboard. Still, with a likely beloved landmark, 
crumbling mortar will not be accepted.

Nor for that matter will spotty or dirty bricks 
be a welcomed sight; however, there are a 
variety of ways to clean a historic masonry 
building. Water cleaning off ers the “gentlest 
means possible,” according to the National 
Park Service website, which cites several 
water cleaning methods: soaking, water 
washing, water washing with detergents 
and steam/hot-pressurized water clean-
ing. Chemical cleaning can also be used to 
remove dirt and soiling that includes acids, 

by SARAH WRIGHT | Th e Municipal

Keeping masonry buildings 
around for years to come

Community treasures:
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alkalies and organic compounds. Other 
methods include poulticing to remove 
stains and graffiti in addition to abrasive and 
mechanical cleaning.

With so many options available, it is vital 
to test all cleaning methods or materials 
prior beginning the cleaning project. In the 
quest to find the “gentlest means possible,” 
the NPS website states, “All too often simple 
methods, such as a low-pressure water wash, 
are not even considered, yet they frequently 
are effective, safe, and not expensive. Water 
of slightly higher pressure or with a non-ionic 
detergent additive also may be effective. It is 
worth repeating that these methods should 
always be tested prior to considering harsher 
methods; they are safer for the building and 
the environment, often safer for the applica-
tor and relatively inexpensive.”

The U.S. General Services Administration, 
like the NPS, cautions against overly aggres-
sive cleaning, instead recommending the 
use of a very mild blend of inhibited acidic 
ingredients and wetting agents specifically 
formulated for restorative cleaning of brick 
and natural stone surfaces. Similarly, facility 
managers — for the best cleaning and to pro-
tect historic buildings — need to be mindful 
of what water sources they use, with GSA sug-
gesting potable water that is non-staining and 
free of oils, acids, alkalis and organic matter.

The NPS also stresses the importance of 
identifying any prior treatments, if such 
records exist, noting on its website, “Some-
times if streaked or spotty areas do not seem 
to get cleaner following an initial clean-
ing, closer inspection and analysis may be 

warranted. The discoloration may turn out 
not to be dirt but the remnant of a water-
repellent coating applied long ago, which 
has darkened the surface of the masonry over 
time.” In this case, several cleaning agents 
might have to be tried to dissolve and remove 
the coating; however, sometimes the blemish 
will be a permanent fixture.

While cleaning can improve appearances, 
masonry buildings at times might need a 
little face-lift.

Restored to its former beauty
Norwood, Mass., Memorial Municipal Build-
ing, also called Norwood Town Hall, has been 
a beloved landmark ever since it was dedi-
cated Nov. 11, 1928 — the 10th anniversary of 
the armistice ending World War I — in honor 
of those killed in the war. The four-story 
building was constructed out of Weymouth, 
Mass., granite and had the good fortune of 
being completed prior to the Great Depres-
sion. Beyond its impressive granite facade, 
Norwood Town Hall features a 50-bell caril-
lon tower, which houses the Walter F. Tilton 
Memorial Carillon, one of nine carillons in 
Massachusetts and the seventh largest in the 
United States.

The building had been restored in the past; 
however, it became apparent around 2011 a 
new round of restoration work was required.

“The latest restoration project came from 
leaking around the windows,” Bernie Cooper, 
assistant general manager of the town of Nor-
wood, said. He noted some of the stones were 
also falling from the tower, and after explor-
atory work was completed, he added,   

LEFT: In Massachusetts, Norwood Town 
Hall’s most recent renovation project 
addressed its masonry veneer and 
replaced sections of its slate roof and 
copper to fix leaking. Pictured is the build-
ing prior to the latest renovation efforts, 
which finished in November 2013. (John 
Phelan via wikimedia.org; https://creative-
commons.org/licenses/by/3.0/deed.en)

RIGHT: One challenge of the Norwood Town 
Hall renovation was maintaining access to 
the building throughout the project, particu-
larly with the tower being above the main 
entrance. This feat was achieved with a roof 
shelter and an egress. (Photo provided by 
Compass Project Management)

Pictured are just three of Norwood’s 50 
bells that are located in its carillon tower. 
The tower underwent extensive repairs 
during the town hall renovation project to 
ensure this landmark remained in the com-
munity for years to come. (Photo provided 
by Compass Project Management)

Norwood Town Hall’s carillon sets its apart 
from other town halls. It is one of nine 
carillons in Massachusetts and the seventh 
largest in the U.S. (Photo provided by Com-
pass Project Management)
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“The decision was made to do restoration 
work. The tower, in particular, needed a lot 
of work.

“The town takes a lot of pride in (Town 
Hall),” Cooper said. “It was not a question of 
whether we do this, just how expensive it was 
going to be.”

The project spanned approximately a year 
and a half, from the setup and the design phase 
to the release of the retainer. The entire proj-
ect was overseen by the permanent building 
construction committee, which is manned by 
volunteers, each member coming from a pro-
fessional construction background. Cooper 
noted it is a very New England approach, saying 
the committee was headed by the right people 
who in turn hired the right professionals to do 
the task. He added, “The project went well.”

William Kinsman, who led the permanent 
building committee at the time, stated, “We 
handled the logistics of everything.”

This included finding parking for employ-
ees and maintaining a safe egress so the 
public could get into the building — a major 
challenge since the tower is centered above 
the main entry. To address this, a roof shel-
ter was built to protect town hall workers 
and visitors; additionally, an egress kept the 
building handicap accessible. Preservation 
also remained a top priority for the commit-
tee and town.

Extensive work was completed on Norwood 
Town Hall’s carillon tower, which prior 
to the renovation had some of its stones 
falling. The renovation work included 
complete scaffolding of the bell tower to 
remove, clean and replace the existing 
masonry veneer. (Photo provided by Com-
pass Project Management)
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“Once gone, they are gone forever,” Kins-
man said of historic buildings. “You have to 
put money into older buildings to maintain 
their integrity. You can’t ignore them. I’m all 
for maintaining.”

From a town standpoint, Cooper stated 
staying fully operationally proved to be the 
biggest challenge during the restoration 
project. “Th e racket was deafening,” he com-
mented. “Occasionally, I’d have to get up 
and go to a new room to get any work done.” 
Not only was there noise, but parking could 
be challenging as well, and he added, “One 
of the biggest challenges was maintaining 
access (to the building).”

Another issue with masonry work, in addi-
tion to the noise, is the mess, according to 
Cooper. “We just had to grit our teeth and 
hope they didn’t fi nd any surprises,” he said.

The project, which brought on board 
Gienapp Design, Contracting Specialist 
Inc. and Compass Project Management, 
cost approximately $3 million and included 
complete scaffolding of the bell tower to 
remove, clean and replace the existing 
masonry veneer. Additionally, the slate roof 

and its copper were replaced in select areas 
to stop the leaking.

While beloved, Kinsman noted convincing 
citizens of maintenance can be a challenge 
when it comes to masonry buildings. “To the 
general public, it’s stone; you don’t have to do 
anything for it.” However, he said, “You have 
to do maintenance just like with any other 
building.” 

®

™
™

Sections of slate roof and copper were 
replaced during the renovation to reduce 
leaking. (Photo provided by Compass Proj-
ect Management)

On the Web
View the U.S. General Services Administration’s guidelines for “General Cleaning 
of Exterior Brick Masonry” at www.gsa.gov/portal/content/112842.

The National Park Service’s preservation briefs can be view at https://www.nps.gov/
tps/how-to-preserve/briefs/1-cleaning-water-repellent.htm.
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When Erik Tungate, city manager, began brainstorming place-
making ideas for the city of Oak Park, Mich., he wanted to prove 
that one could still make a big impact on a small budget. Grow-
ing up in the city of Plainwell, located in western Michigan, 
he worked as a summer seasonal employee during his college 
years helping the staff horticulturist. Within his position, Tun-
gate would assist with curating the flower gardens and flower 
displays attached to the city’s many bridges and he stated, “It 
made all the difference for that community. Twenty years later 
I’m proving that to be the case here in Oak Park in the metro 
Detroit area.”

Why sunflowers?
As a suburb of Detroit, Oak Park has a popula-
tion of around 30,000 people. Tungate wanted 
to use sunfl owers because they are a big and 
bold fl ower that would catch the community’s 
attention and make an impact. While he knew 
it would not be an expensive investment, he 
wanted something that would help people 
form a sense of place. Th e overall cost of the 
combined beautifi cation and placemaking 
project was only around $10,000.

For Tungate part of his job involves building 
an environment that positively infl uences long-
term outcomes. He believes one will be more 

by NICHOLETTE HODGSON | Th e Municipal

Sunfl owers give Oak Park 
residents a sense of place
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successful in focusing on the environment in 
bringing people to the town. For example, he 
realizes the fact that more people are moving 
to downtown areas and helping to contribute 
to a better quality of life overall. In recogniz-
ing this, he will then change the environment 
to attract more people, for example, by plant-
ing sunflowers.

It took approximately six months for Tun-
gate to sell his vision to the council and begin 
work on the project. They planted sunflow-
ers wherever they could find free space, even 
near the very busy freeway. The sunflowers 
must be re-planted each year and this year 
involves learning from the mistakes of last 
year. Such learning opportunities involve 
when and where to plant the flowers, how 
close they can be to the freeway and still grow 
as well as when to water the sunflowers. After 

only one year, it has now become a staple of 
the community.

Many of the seeds were incubated indoors 
first in local public school classrooms. The 
flowers were then planted by the students 
and volunteers from the community. Tun-
gate’s goal is to create a higher quality of 
life for the residents and those consider-
ing living in Oak Park. The sunflowers help 
to create a sense of place and expose the 
uniqueness of the city, bringing out the very 
best of Oak Park.

Upcoming Plans
An aesthetic bridge enhancement project 

is underway on the Coolidge Road overpass 
over I-696. Over 20,000 vehicles travel the 
freeway each day, so Tungate would like to 
put a focus on beautification of the bridge. 

He also plans on “putting our main east/west 
thoroughfare, 9 Mile Road, on a street diet 
and turning the space that will be vacated 
into a linear park and bike trail.”

New railings and a city logo on a bridge 
over the freeway are also part of Tungate’s 
agenda; this way those driving underneath 
on I-696 will see the city’s name and associ-
ate it with the sunflowers planted along the 
road. Another major improvement will be to 
the community pool, which had record atten-
dance last year.

When asked what aspects of Oak Park 
other cities may wish to emulate, Tungate 
responded, “I most admire our progressive-
minded residents and city council members. 
They are never quick to say no to projects that 
enhance or beautify the city. They also let me 
run the city and move projects along.” 

ABOVE: Residents of Oak Park, Mich., learned a great deal about sunflowers while raising 
these flowers in an effort to beautify their city. Students helped to plant the sunflowers 
from seed and incubate them indoors during the colder months. They were also able to 
witness the way the head of the sunflower follows the sun, which many did not previously 
know. (Photo provided)

LEFT: Oak Park, Mich., began planting 
sunflowers throughout the city thanks to a 
placemaking plan thought up by City Man-
ager Erik Tungate. Sunflowers can be seen 
along the I-696 freeway where over 20,000 
vehicles travel each day. (Photo provided)
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It’s a shocking statistic that each year, 365,000 people in North 
America suffer from sudden cardiac arrest, a condition in which the 
heart unexpectedly stops beating, preventing blood from getting 
to the brain and other vital organs. If not treated within minutes 
with the aid of a defibrillator, a machine that jumpstarts the heart 
into a normal rhythm, the result is death.

Because time is of the essence, automated 
external defibrillators are often found in 
public spaces and can be used by anyone in 
the event of a medical emergency. Their pres-
ence, however, is not a guarantee, and since 
police officers are often the first to arrive on 

the scene, it only makes sense that they have 
access to this lifesaving equipment. The solu-
tion? Carry an AED with them.

For years, patrol cars have been outfitted 
with first-aid kits and CPR masks while every 
officer has received CPR training, but an AED 

gives them a distinct advantage when min-
utes matter and it’s a question of life or death. 
CPR alone may provide someone in SCA a 6 
percent chance of survival, but an AED can 
improve those odds dramatically, and agen-
cies are looking for ways to purchase these 
units and prepare their officers to use them.

A necessary tool
Over the past 30 years, a number of states 
have adopted legislation that requires patrol 
cars to carry an AED. In 1990, AEDs were 
available in only four police cruisers patrol-
ling the streets of Rochester, Minn. Today 
they can be found in every patrol care in the 

by JULIE YOUNG | The Municipal

In a heartbeat:
More police officers are carrying AEDs
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city as well as aboard the local fire trucks and 
ambulances because leaders recognize their 
importance when a life is on the line. In 2005, 
New York required AEDs to be installed in all 
1,500 marked state police patrol cars as well 
as available in the 300 agency offices across 
the state.

It is a growing trend, but not every agency 
has the budget to afford the expensive units. 
Police departments looking to provide an 
AED for every vehicle must get creative in 
order to find the funds they need.

When Bob Lundsten nearly lost his 
wife, Kathy, during a 2001 SCA event at 
a school gym with no AED, the business-
man rallied the community of Dunwoody, 
Ga., to raise $75,000 so that every police 
car could have this vital equipment. When 
the police department of Edina, Minn., 
was in need of some new AEDs to replace 
models that could no longer be serviced by 
the manufacturer, Lt. Dan Conboy looked 
into a grant through Firehouse Subs Public 
Safety Foundation. He went to the founda-
tion’s website to answer a few qualifying 

questions and then set about applying for 
the necessary funds.

“It involved a lot of writing,” he said. “I had 
to chronicle the history of the organization, 
what kind of safety equipment you need and 
how it will benefit the community. I applied 
for the money to cover 16 brand-new AEDs, 
and the foundation met that need. It was just 
under $21,000.”

Investment and implementation
AEDs can make a difference when seconds 
count because officers are usually on the 
road when the call comes in and are often the 
first to arrive at the scene in an emergency 
situation. Such was the case on July 14, 2015, 
when a day of summer fun turned fatal for 
8-year-old Gavin Quance of Bluffton, S.C. The 
happy, energetic and outdoors-loving boy 
was playing near the family pool when his 
mother, Amanda, found him facedown in the 
water. She immediately called 911 and the first 
people to arrive on the scene were the Bluff-
ton Police Department who began to perform 
manual CPR on the child. Five minutes later, 

the EMS team arrived and transported Gavin 
to the hospital. However, he never regained 
consciousness.

Although it is unclear what caused Gavin 
to drown, if the officers had had AEDs, his 
chances of survival would have been sig-
nificantly higher than CPR alone. In order 
to improve those odds in future events, the 
agency partnered with the Arrhythmia Alli-
ance and the Quance family to raise $50,000 
to purchase an AED for every patrol car. After 
purchasing 31 units, the AED campaign con-
tinues to purchase pediatric pads for every 
device. In March, the Bluffton Township Fire 
Department donated a mobile AED to the 
BPD to keep in the agency’s patrol boat.

“This was such a gracious donation and at a 
perfect time,” Police Chief Joey Reynolds said 
in a local interview. “We worked hard on our 
2015 AED campaign … but now that we have 
one for the boat, it means our officers can 
provide life-saving actions to the community 
on land and water.”

AEDs are not cheap. According to the 
American Heart Association, the machines   

In the case of a sudden cardiac arrest, police are often the first 
to respond to the scene. While CPR alone may provide someone 
in SCA a 6 percent chance of survival, an automated external 
defibrillator can increase those odds of survival, sparking many 
agencies to procure these devices. (Shutterstock.com)
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range from $1,500-$2,000 each, including 
its carrying case, spare adult pads, pediatric 
pads and spare battery. In addition to secur-
ing thousands of dollars to have an AED in 
every patrol car, departments have to ensure 
that their AED program is well coordinated 
and well implemented. Laws and regulations 
must be researched. Risks must be mitigated. 
Policies must be designed. Funding must be 
secured. Training must be held and deploy-
ment should be conducted in such a way that 
every officer feels confident in their abili-
ties to operate the machine when and if the 
situation arises. Quality of care must also be 
evaluated to ensure best practices are always 
followed whenever the AED is in use.

But it is a worthwhile investment when a 
community considers the lives that could be 
saved by officers having these devices at the 
ready. Conboy said his department uses its 
AEDs 10 to 12 times per year on average, but 
that is 10 to 12 citizens that can be helped.

“AEDs are beneficial, but they can only be 
used in very specific situations,” he said. “It’s 

not an option if someone is already dead, and 
you can’t use it if there is a pulse, but they 
can save a life and there are a lot of grants 
out there to help agencies afford them. The 
timing was right and it worked out well for 
us. I would recommend it to any agency.”   

• HEATED CAB
• COMPACT DESIGN
• 30+ ATTACHMENTS
• ALL-WHEEL DRIVE

V-BLADE

POWER
BROOM

DROP
SPREADER

YOUR SIDEWALK
SNOW SOLUTION

SCHEDULE A DEMO TODAY
877.933.SNOW (7669)
VENTRAC.COM/SNOWMADE IN THE USA

AEDs can range in price from $1,500-
$2,000 each, and many departments 
have turned to grants and grassroot 
fundraising to add them to squad cars. 
(Shutterstock.com)
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An important component of 
workplace safety training

Safety, security and violence at the workplace 
are ever present concerns for the contemporary 
municipal workforce, regardless of occupa-
tion. While it is true that some occupations, 
depending on their nature, are more prevalent 

to exposure and are more experienced, trained 
and equipped to respond to potential or kinetic 
risks; the chance of exposure for many occupa-
tions on any given day, moment or encounter 
are real.

by JONATHAN ANDERSON, Lieutenant | Onondaga County Sheriff’s Office

Situational awareness:
Shutterstock photo 
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Attention towards situational awareness 
can have a very real effect upon recognizing 
and responding to a threat and minimiz-
ing risk factors. Hence, strategies towards 
addressing situational awareness are an 
important component of safety/security/
workplace violence training.

First responder professions realize that 
people will respond to stressful situa-
tions depending on how they are trained 
and practiced. While formal training is an 
important employee development strat-
egy, informal training through practice is 
just as, if not more, important, practical  
and dynamic.

Basically, there are three factors that affect 
the escalation or de-escalation of a pending 
or developing risk episode:

1. Human Factor – This factor involves the 
mental, physical and emotional status of the 
primary and secondary persons involved in 
the encounter. This includes parties imme-
diately involved, witnesses, bystanders and 
others called upon to respond.

2. Environmental Factor – This factor 
involves familiarity and the condition of the 
immediate physical environment, material 
items introduced into the environment and 
the scope of jurisdiction and control upon 
the environment.

3. Situational Factor – This factor involves 
the stress levels associated with the circum-
stances presented.

All of these factors are assessable, flexible 
and can be manipulated to some degree in 
preparation for, or in response to, threat risk. 
Training, experience and practice towards 
addressing these factors increase the chances 
of a desired outcome, ultimately diminishing 
threat and minimizing injury.

There are two types of responses to a threat 
once it manifests itself: (1) an immediate 
emotional response — commonly referred to 
as fight, flight or surrender — or (2) a planned 
cognizant response that enables a person to 
respond with assertiveness, decisiveness and 
composure. The planned response is fostered 
through training and experience. Incident 
reviews and strategies towards situational 
awareness training enhance the planned 
response effectiveness.

Another human condition that situational 
awareness training defeats is “unintentional 
blindness.” This attention phenomenon 
spotlights a person’s attention upon pri-
oritized tasks and puts into the attention 
span’s peripheral vision things one doesn’t 
expect. In essence, if one doesn’t expect 
a threat from the human/environmental/
situational factors, the degree of recognizing 
and responding to the threat are diminished, 
and the position of disadvantage and poten-
tial consequences are increased. Situational 
awareness training prioritizes attention focus 
upon the various threat risks potentially 
encountered. Subsequently, recognition of 
and response to risk gravitates towards a 
desired trained result.

Situational awareness training strategies 
should be diverse, dynamic and practical. 
Consideration should be extended towards 
tapping into resources that possess both 
direct and tangent relationships with the 
training audience. This enhances training 
effectiveness and encourages a shared notion 
that what is everybody’s business — safety 
and security on the work scene — is every-
body’s responsibility. 

Jonathan Anderson is a lieutenant with the 
Onondaga County Sheriff’s Office in New 
York and is currently assigned as the facili-
ties security supervisor for the county’s 
municipal business complex in downtown 
Syracuse, N.Y.

Shutterstock photo 
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National Public Works Week
May 21-27
Each year across North America, National 
Public Works Week is celebrated by the Amer-
ican Public Works Association’s over 29,500 
members in hundreds of municipalities 
throughout the U.S. and Canada — honor-
ing the public works professionals who plan, 
design, build, manage and operate the infra-
structure that ensures a higher quality of life 
for our communities.

2017’s theme
The 2017 theme of NPWW, “Public Works 
Connects Us,” celebrates the vital role 
public works plays in uniting people and 

communities. This year’s poster artist is Dan 
Cosgrove, a native of Cincinnati, Ohio, and a 
graduate of the University of Cincinnati who 
subsequently moved to Chicago for a free-
lance career. Cosgrove has won numerous 
major awards, including a Gold Medal from 
the Society of Illustrators.

“The 2017 NPWW poster illustrates that as 
the cornerstone of their communities, public 
works provides, maintains and improves 
structures and services, such as streets, roads, 
bridges that keep us linked from coast to coast, 
as well as clean water and sanitation services 
that keep us healthy and allow communities 

to grow and prosper,” said APWA President 
Ron Calkins, P.E., PWLF, public works direc-
tor in Ventura, Calif. — retired.

APWA encourages public works agencies 
and professionals to take the opportunity to 
make their stories known in their munici-
palities during the week. The “National 
Public Works Week How-To Guide” is one 
of several resources the association makes 
available to agencies to assist them in the 
development and implementation of their 
own celebrations.

(Poster and information provided by APWA)

ON THE WEB
Learn more about National Public Works Week and access 
the how-to guide at www.apwa.net/MYAPWA/Events/
National_Public_Works_Week/MyApwa/Apwa_Public/Educa-
tion_and_Events/NPWW/National_Public_Works_Week.aspx.

#NPWW
Join the #NPWW party taking place all 
weeklong on Twitter. Upload a photo of your 
public works department, or of someone 
showing love for a local PW department.
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National EMS Week will be celebrated May 21-27. The theme for 
2017, which the American College of Emergency Physicians hopes 
will carry on beyond the designated week, is “EMS Strong — Always 
in Service,” and it is presented by the ACEP and the National Asso-
ciation of EMTs.

ACEP officials stated on the organization’s 
website, “We want to use this year’s theme 
to make EMS week a 365-day initiative, to 
give EMS a significantly greater visibility 
among other health professionals and in their 
communities.”

The hope is that National EMS Week will 
catapult excitement and interest about the 
profession — not just for one week, but all 
yearlong. The theme seeks to bring aware-
ness to emergency medical services as 

an “indispensable part of the health care 
continuum.”

Rick Murray, EMS and Disaster Prepared-
ness Department director, has been one of 
the leaders behind this week for 20 years. 
He said ACEP has had three purposes for 
National EMS Week from the start:

1.) To educate communities about the local 
EMS system, namely on what it is and what 
it isn’t. Some members of a community may 
not be aware that their department has only 

basic life support while others might not 
know they have members specially trained 
for certain disasters. Murray said this gives 
the community a chance to ask for higher 
levels of service if they want it.

2.) EMS Week is a great way to highlight the 
things that paramedics like to do, such asedu-
cate the public on safety and health practices. 
National EMS Week is a great push to high-
light programs that are available all yearlong.

3.) To educate EMS providers in the newest 
techniques and technologies available to 
them. This week is a great opportunity for in-
service days and to bring in speakers.

Murray said many EMS providers take 
the opportunity to feed into one, if not all, of 
these three purposes during National EMS 
Week.

by DENISE FEDOROW | The Municipal

‘EMS Strong — Always in Service’
Theme for 2017 National EMS Week

Montclair Ambulance Unit Chief James Simpson gives a lecture to 
the public on MAU’s Alternative Support Apparatus or ASAP. The 
lecture was held during Montclair, N.J.’s, Walnut Street Fair last 
year. During the actual National EMS Week, the unit has chosen 
to keep the celebration internal and recognize and appreciate its 
personnel. (Photo provided)

Montclair, N.J., EMT Jason Batruk — in the navy T-shirt and holding 
a child — is shown giving an ambulance tour to some local children 
during Montclair’s 2016 Walnut Street Fair. The fair is held just 
a couple of weeks before National EMS Week, so the ambulance 
service has piggybacked onto that event to do an open house and 
show equipment to the public. (Photo provided)
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In order to encourage EMS departments 
to commemorate National EMS Week, ACEP 
provides staff and financial support while 
also producing and distributing promotional 
materials for the departments to use. Murray 
said last year they printed and distributed 
20,000 full-color, 50-page planning guides 
across the country that offered suggestions 
of things to do as well as other information. 
The planning guide is also available online.

History of EMS Week
The first National EMS Week was declared by 
President Gerald Ford Nov. 3-10, 1974, with 
support from the ACEP. It was observed for 
four years. At that time, emergency medical 
services were a fairly new profession and 
the value of the profession was just start-
ing to be recognized. ACEP was a driving 
force in getting this designation in order to 
bring attention to this new but important 
profession.

ACEP reinstated the week in 1982 but 
moved it to September. In 1992 the week was 
moved again to the third week of May where 
it remains today. The move to May was made 
to separate it from National Fire Prevention 
Safety Week in October. In the early 1980s, 
ACEP gathered ideas and distributed mate-
rials to promote EMS Week, and by the late 
1980s, the planning kits were being developed.

Across the country, Murray said about half 
of the EMS providers are fire based and most 
of the rest are third city services, meaning 
they have a separate police, fire and EMS 
department. He said having one public 
safety department is becoming less common 
because of the more specialized skills needed 
in both police and emergency medical ser-
vices areas.

Montclair, N.J.
Deputy Chief Frank Carlo of the Montclair, 
N.J., Ambulance Unit said they haven’t 
cemented plans for this year’s celebration 
yet. In the past, the unit has held open houses 
and given information about its CPR classes 
and babysitting safety classes.

The last couple of years what has worked 
best for them, however, is to piggyback on a 
town festival that is held a couple of weeks 
prior to National EMS Week. Carlo said the 
unit sets up its assets, has an information 
table and has its headquarters open for the 
public to tour. During the actual week of the 

celebration, it focuses on its providers and 
recognizing them for the work that they do.

“We ask local restaurants to help by offer-
ing reduced or free meals for the staff during 
National EMS Week, and we present them 
with a few little gifts to show our apprecia-
tion,” he said.

The Montclair Town Council approves a 
resolution declaring National EMS Week in 
the city and mentions EMS for Children Day, 
which is Wednesday. He said the hospitals 
in the area are usually pretty good about 
providing a gift for the EMS staff or having 
sandwiches available for them when they 
bring in patients. One year an ice cream 
place set up a sundae station so when the 
crew came in with patients they could stop 
and get a sundae.

Carlo said there are 41 members of the 
Montclair Ambulance Unit, including officers 
and drivers. The unit is a basic life support 
provider, and it responds on all calls while 
the hospitals generally provide advanced life 
support assistance. He said the state of New 
Jersey is a two-tiered system.

“We tend to like to stay in the background a 
little — we go out and do our jobs and serve 
the people,” he said.

So when it comes to National EMS Week 
the management has decided lately to focus 
on the staff and offering appreciation to them. 

“They get very little recognition for what they 
do,” he said.

Columbia, S.C., has held a parade the last 
10 years. Director of EMS Michael Byrd said 
EMS personnel from all over the state par-
ticipated. When the parade reached the state 
capitol, the legislature would recognize the 
EMS workers. Byrd said the legislature will 
not be in session this year during National 
EMS Week, so they won’t be holding the 
parade but will recognize their personnel on 
the local level.

A theme a day
This year celebrating National EMS Week 
will be a little different. Murray said each day 
within the week has its own theme. “We’re 
pretty excited about it,” he said.

Monday is Education Day — Education 
can be for the public or for the paramedics.

Tuesday is Safety Day — It can also be for 
the public or for paramedics, with a focus on 
job safety, safe practices, etc. 

Ten ways to celebrate 
EMS practitioners

1.) Feed them —

2.) Give them goody bags —

3.) Discounts —

4.) Hold a family event —

5.) Recognize a saved life —

8.) Honor fallen EMS personnel —

10.) Say thank you —

9.)  Light the Empire State 
Building —

7.)  Bring in an inspirational 
speaker —

6.)  Create an EMS/Paramedic of 
the year award.

Pancakes, pizza or a family cookout 
can go a long way to appreciating 
your EMS providers.

Fill them with gifts from local busi-
nesses, and order T-shirts, caps, etc. 
celebrating the week.

Ask local restaurants, ball parks or 
other venues to offer discounts for 
EMS providers for the week or items 
for a raffle.

Include the whole family in an activ-
ity, such as a magic show or a dunk 
tank where they can dunk the chief.

This is a meaningful way to celebrate 
your personnel by connecting them 
with the person whose life they 
saved. Alert the media.

One way to honor fallen EMS person-
nel would be to participate in the EMS 
Memorial Bike Ride.

Don’t ever underestimate the power 
of a sincere thank you.

Light a similar iconic structure in your 
location. The New York City Fire Depart-
ment Bureau of EMS lights the Empire 
State Building blue for the “Star of 
Life,” white for the FDNY EMS patch and 
yellow for the state EMS patch.

One year one health organization 
brought in the emergency physician 
who treated 23 of the Aurora, Colo., 
Theatre shooting victims; another 
brought in Dr. Leon Sanchez of Beth 
Israel who talked about lessons learned 
from the Boston Marathon bombing.

Source: https://www.naemt.org/
ems_agencies_audience/ems-week/10-
ways-to-celebrate-ems-practitioners
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Wednesday is EMS for Children Day — This day often features 
a bike safety rodeo that introduces the children to local EMS 
providers and teaches providers that children are “not just little 
adults,” Murray said.

Th ursday is Save a Life Day — Th is would be a great day to intro-
duce the Stop the Bleed Campaign, a national campaign to train the 
public how to use tourniquets to stop the bleed. “Th is campaign came 
out of active shooter situations,” Murray said. Th e campaign seeks to 
have tourniquets in public places and train the public so they can 
apply aid until responders can get to the victim.

Or it would be a good day to participate in the World CPR Challenge. 
ACEP has partnered with the International Association of Fire Chiefs 
and American Medical Response — one of the largest private ambu-
lance services — to ring in the World CPR Challenge, where the goal 
is to train 1 million people in compression CPR. Murray said pumping 
the chest is something anyone can do, but proper training will help. 
Th ere is a website where one can go to log the CPR class taken and 
help reach that goal at http://www.acep.org/emsweek/cprchallenge.

Friday is EMS Recognition Day — Th is would a great day to rec-
ognize your members or to highlight those who have saved a life or 
brought a baby into the world in the past year. Get the EMS crew 
member together with the one whose life they saved and tell the story 
to the media, buy lunch or dinner for the staff  or give them a gift.

These are just a few ideas — many more are found in the plan-
ning guides.

So why celebrate National EMS Week? Murray said again, it’s 
good to educate the community so they know the services they 
have and what is available to them not just during a special week, 
but all yearlong. 

Montclair Ambulance Unit at the Essex County, N.J., 9/11 Memorial. 
The basic life support ambulance service has 41 members. 
(Photo provided)
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Whether you need to deliver a skid of blocks to a 

jobsite or move a 16,000 lb. load of steel, Sellick has 

the forklift that is right for you. We have been 

engineering and manufacturing rough terrain 

forklifts for nearly 50 years and our nationwide 

dealer network offers superior support for all your 

parts and service requirements. Call toll-free or 

e-mail us today for all your material handling needs.

Lift, Load and  
deLiver with SeLLick!

Lift, Load and  
deLiver with SeLLick!

1-877-SELLICK (735-5425)
sales@sellickequipment.com

Extend the life of your fleet with ValuGard  
anti-corrosion products. Outstanding  

durability and proven performance. For a  
no-obligation consult, call or write today!

MAXimize  
Your Return on Asset.Your Return on Asset.

RUST!

★ 
By Automotive International Inc

8855 Blue Ash Road • Cincinnati, Ohio 45242
513-489-7883 • 800-543-7156

www.valugard.net
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As the country’s population continues to live longer, more senior 
citizens try to be active physically and mentally within their 
communities. Parks, community centers and seniors centers are 
common areas where seniors go in search of clubs and activities 
to fill their days with challenges.

Senior programs in parks
Greensboro, N.C., maintains an extensive 
set of programs for the older demographic at 
their senior center.

The activities range from yoga and water 
aerobics to clubs that are dedicated to inter-
ests like crafting and hiking. Donation based 
activities are also available to participate in, 

such as the community garden where seniors 
participate in growing food only to donate it 
to the local food bank. Through the city art 
department, people can enjoy free Sunday 
night concerts in the park, which brings 
enjoyment to those who attend.

“We offer a lot and most of it’s free,” Senior 
Services Coordinator Jennie Matkins said. 

“That’s the commitment that we’ve made to 
our seniors. That says a lot about Greens-
boro and how they feel about seniors in the 

By ELISA WALKER | The Municipal

Bringing seniors in with 
interactive programs
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community and how they want to serve all 
incomes and ages.”

In Tampa, Fla., there are a wide variety of 
fitness basic activities and classes for seniors 
to participate in multiple senior centers and 
parks. From dancing to weight lifting to the 
walking club, it offers the option to stay active. 
Tampa prides itself on making and main-
taining interactive programs available and 
challenging.

Aside from the large selection of fitness 
classes and activities, Tampa offers computer 
classes for seniors to learn the basics from 
smartphones to navigating the internet. The 
technology classes keep seniors from falling 
behind and being lost as times continue to 
advance. Monthly field trips and the annual 
senior games are available as well.

“We have very active seniors and getting 
them out of the house is what we’re trying 
to do,” explained Site Supervisor Lisa Bryant. 

“We always try to keep it fresh. Retirement 
isn’t the end. There’s so much life out there 
and it’s available if you want it. They’re adults 
who have lived an accomplished life, so 
challenge them. Don’t underestimate what 
they’re capable of doing.”

Program ideas and improvements 
in the future
From a hiking club that ventures on trails 
across the county to a walking trail that 
follows the perimeter of the property, 
Greensboro’s Smith Senior Center has big 
ideas for its master plan, which should draw 
more seniors.

Along with creating a walking trail, the 
senior center plans to transform tennis 
courts to pickleball courts, make horseshoe 
pits and cornhole courts. There are plans to 

include low-impact exercise equipment near 
the walking trail, something that many other 
municipalities have implemented through 
the nonprofit organization KaBOOM!

While Tampa is the ideal place for retire-
ment, the parks and recreation departments 
have to be mindful of the heat and the impact 
it can cause on their seniors’ health. Many of 
Tampa’s outdoor activities can also be done 
inside to accommodate for those who find 
the weather to be too overbearing.

For the future, Tampa plans to build a park 
where people of all ages can find something 
to have fun with. It also plans to implement 
more language classes so seniors can become 
conversational if they desired. As the years 
go by and more people retire, more evening 
classes may be schedule to fit into the lives of 
seniors. As people are considered seniors at 
the age of 50, many are still working their full-
time jobs, which could cut into the potential 
to attend activities provided.

The secret to attracting the  
older generation
Greensboro took the initiative to hire a senior 
services coordinator to oversee the programs 
and to implement new ones, resulting in 
surveys and meetings being held to receive 
first-hand recommendations from the 
seniors. Tampa utilizes internet resources to 
circulate ideas into the programs along with 
conversing with seniors to gather informa-
tion on what they’d like to see available.

The success grew from there for Greens-
boro and its Senior Center Advisory 

Committee, consisting of seven community 
senior participants. The committee meets 
once a quarter and brings forth ideas and 
concerns, giving input about current pro-
grams and thoughts on tweaking them if 
necessary.

“We do get together as senior center staff 
and share ideas from across the state,” Mat-
kins elaborated. “We interact with other senior 
centers to ask about policies as well. We try to 
make it very participant driven and imple-
ment programs that they want to do, that they 
want to be a part of or take the lead in.

“Some municipalities probably don’t have 
a designated senior center and money is 
always an issue but to bring more seniors 
in, you should really get their input,”   

LEFT:  The seniors hiking club has been 
present in the Greensboro community for 
over 15 years and is one of the most suc-
cessful clubs at the senior center. (Photo 
provided)

RIGHT:  The senior games are a common 
event that happens at various parks and 
senior centers across the country. The 
games help promote a healthy lifestyle by 
encouraging seniors to continue practic-
ing and participating within their chosen 
events throughout the year.  
(Photo provided)

Greensboro’s hiking club not only hikes 
across the county, but also travels to other 
places to walk along unfamiliar paths. The 
club sets the hiking schedules six months at 
a time. (Photo provided)
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Matkins  continued. “Just ask them what 
they want to do. Ask what would make 
them attend. That’s how we started and 
what we continue to do. Once you ask them 
what they want, be ready to implement it. 
They’ll become very involved and invested 
because they’ll want to see those programs 
and current trends be successful.”

Tampa’s primary goal, along with offering 
seniors challenging and interesting activities, 
is to keep them engaged and bring them out 
to make friends with others as their lives con-
tinue to be enriched by the resources parks 
and recreation departments make available 
for them. Along with retirees, many older 
folks are away from their families who may 
live in other states.

Bryant is a chairperson at a monthly 
senior committee that includes Hillsborough 
County Parks and Recreation, Hillsborough 
County Aging Services and the city of Temple 
Terrace where the latest trends are discussed 
and ideas are shared. They also observe what 
is working well with the seniors and what 
may need some help. The committee is in 

charge of planning sporting tournaments, 
socials, monthly dances, implementing new 
clubs and mini health fairs.

Trial and error may come into play 
when the parks and recreation depart-
ment changes a low attendance class to a 
different day and time. One small altera-
tion could be the step between success and 
failure. The staff can also propose ideas 
and looks at what other trends seniors are 
interested in. Senior center attendance in 
Greensboro has grown from 2,000 attend-
ees in 2012 to 6,500 attendees in February 
2017. Tampa sees an average of 350 attend-
ees a day at the 15 centers that offer senior 
programming.

“We provide materials and help get them 
started, then they just take it over,” Matkins 
concluded. “Several clubs like the crafting 
club or quilting club will donate their cre-
ations to local nonprofit organizations to 
help others. It keeps them busy but it also 
lets them give back to the community. They 
take pride in what they do and share it with 
others. Our seniors here are just a special 
group. They love the senior center and they 
want to see it thrive.” 

The senior games have a wide variety of 
activities, from horseshoe tosses to walk-
ing or running a 5K. With a selection of 
events, there’s something for everyone to 
participate in. (Photo provided)
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Can a small plastic tube save your life? No, it cannot but it can con-
tain critical medical information that will assist fi rst responders in 
providing quick and appropriate care.

Emergency service workers often find 
themselves as medical detectives when 
they arrive on scene. Patients present a 
variety of symptoms and the pre-hospi-
tal provider is assessing the situation to 
provide the best care. Often times the 
patient’s medical history and medications 
can provide clues to what the problem 
may be. At times patients are confused or 
unable to provide this critical information. 
Family members may not fully know the 
patient’s medical history and medication.

When the Streator, Ill., Fire Department 
started to respond to emergency medical 

calls in April of 2016, they found them-
selves trying to coax medical history from 
the patient or family. They found them-
selves searching through cabinets in the 
house to find prescription medications. 
This fact-finding mission occasionally 
caused minor delays in patient treatment 
and transport. Chief Gary Bird knew the 
answer to this dilemma, the Vial of Life. 
The Vial of Life is a system used by emer-
gency medical providers throughout the 
county; however, no such system existed 
in Streator.

by BRIAN S. GETTEMEIER | Cotteville Fire Protection District

ABOVE: Streator Fire Department part-
nered with E. J. McKernan Co, a local bottle 
wholesaler in Streator, to provide the ini-
tial 1,000 bottles for the project. Recently, 
E.J. McKernan was generous enough to 
provided a second order of 1,000 bottles. 

The vial contains an information sheet 
with the patient’s emergency contact 
information, past medical history, current 
medications, allergies, date of birth, cur-
rent doctor and hospital. 
(Photos provided)

Th e Vial of Life: 
A plastic tube can save your life
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What is the Vial of Life
Th e Vial of Life is a nationally recognized 
program to provide vital medical informa-
tion. Th e Vial of Life is a simple clear plastic 
bottle with a red cap on it. Patients keep the 
vial in the refrigerator so emergency services 
personnel can quickly access the vial from 
a common place in any home. Th e vial con-
tains an information sheet with the patient’s 
emergency contact information, past medi-
cal history, current medications, allergies, 
date of birth, current doctor and hospital.

Without this data pre-hospital providers 
have to ask the patients questions about the 
current medical event and also ask questions 
about their past medical history and current 
medications. Th is information gathering cre-
ates delays in patient treatment and ultimately 
transport. Th e Vial of Life allows this informa-
tion to be quickly read by pre-hospital medical 
providers while asking information about the 
current event at the same time. Th e forms and 
other program information can be found at 
www.vialofl ife.com.

No cost to the fi re department and no 
cost to the citizens
Streator Fire Department partnered with E. 
J. McKernan Co, a local bottle wholesaler in 
Streator, to provide the initial 1,000 bottles 
for the project. Recently, E.J. McKernan 
was generous enough to provided a second 
order of 1,000 bottles. Th e bottles with lids 
are approximately $1 a unit. A local printer, 
Designs and Signs by Anderson, printed the 
forms at a discounted rate. OSF Center for 
Health, a local medical systems, provided 
a cash donation and the city of Streator 
paid for the rest of the printing. To date, the 
impact to the fi re department’s budget for 
this project is zero. Th e vials are distributed 
free of cost to any residents wanting to par-
ticipate in the program.

Vial distribution
Th e key to the program being eff ective is to 
distribute the bottles prior to a call for emer-
gency services. Often times, fi re departments 
have limited proactive opportunities to 

interact with the public outside a call for ser-
vice. Th e Streator Fire Department partnered 
with the Senior Expo for the initial distribu-
tion in November of 2016. Th is was followed 
up with a pickup day at the fi re station where 
residents could come by and ask for a bottle. 
Since that time, the Streator Fire Department 
has partnered with the local pharmacies to 
provide the vials at no charge. Th e vials are 
displayed on the counters and are free for 
customers to grab while they are picking up 
their prescription. Th e department is also 
partnering with Meals on Wheels to distrib-
ute and assist the residents with completing 
the information.

Chief Bird explained, “Meals on Wheels 
reaches those residents who need the vials, 
those who often live by themselves, those 
that have some medical issues.” He added 
it is vital that the fi re department partners 
with its community partners to identify 
those citizens who may need some additional 
resources to enhance their life safety. Th e fi re 
department is also distributing the vials at 

The Vial of Life allows pre-hospital providers to better care for 
patients by providing them with important medical information 
within a plastic tube. This cuts down delays as providers no 
longer need to hunt for this valuable information or try to coax it 
from a patient or their family members. (Photo provided)
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emergency medical incidents. While it is too late to be useful on this 
particular incident, it will be useful in future calls for services.

Putting the plan into action
The Streator Fire Department is putting the plan into action. When 
Streator firefighters arrive on the scene of a call for emergency medi-
cal services, one firefighter checks the refrigerator for the vial. Other 
firefighters tend to the patient’s needs and begin to gather the medical 
history of the current event.

Continued mission of expanded services provided by the fire 
department
This is yet another expansion of services provided by the Streator 
Fire Department with no increases in tax revenue. The hard work 
and dedication of Chief Bird and his firefighters, coupled with busi-
ness partnerships, have provided life safety services to the Streator 
community. Other services include the smoke detector program, fea-
tured in the August 2016 issue of The Municipal. The fire department 
recently expanded its emergency response capabilities to include run-
ning emergency medical calls. This expansion in service has increased 
its request for service from an average of 500 calls annually to over 
1,500 calls in 2016. The Vial of Life is a small extension of the emer-
gency medical initiative.

The vial is a small item that when used properly can help to greatly 
enhance the speed that emergency services can provide a citizen 
during a medical emergency. 

Brian S. Gettemeier has been in the fire service for 24 years, 
with the last 21 years being spent as a career firefighter with 
the Cottleville Fire Protection District of St. Charles County, Mo. 
Gettemeier is a second generation firefighter. He has a bachelor’s 
degree in fire service management from Southern Illinois Univer-
sity at Carbondale and holds numerous state certifications. He 
teaches all hazard classes for numerous organizations throughout 
the state of Missouri. Gettemeier is a freelance writer and has 
authored several articles for fire service trade journals.

QUALITY AFFORDABLE PUBLIC FACILITIES
Varco Pruden Buildings offers a quality, affordable solution for:

  Police, Fire and Correctional Facilities 
   School Bus & Public Transportation Terminals and Maintenance
  Libraries, Museums, Civic Centers, Recreational Support
 Educational Buildings (Daycare, Elementary, Secondary & Collegiate)  

  Energy-Efficient Materials to Comply With ASHRAE & IECC Codes 
VP Buildings and their network of authorized builders work as a team 
to provide community leaders high-quality, affordable and long-lasting 
facilities, on time and on budget.

All VP Buildings are designed, engineered and manufactured to provide a 
public facility that meets your specifications today and gives you quality 
performance in the future. Visit www.vp.com/ad/MUNI to 
request this free brochure. 

©Varco Pruden Buildings is a division of BlueScope Buildings North America. 

Building Solutions...
one relationship at a time

Public Library

Fire Station

Transportation Dispatch

Patients keep the 
vial in the refrigera-
tor so emergency 
services personnel 
can quickly access 
the vial from a 
common place in 
any home. (Photo 
provided)
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www.landpride.com

For over 30 years, Land Pride has been building top-quality 
implements for professionals and DIYers alike. Our products 
are built to last, built to perform, built to bring you back 
when you need to upgrade or expand!  

Our Folding Rotary Cutters cover widths from 12' to 20' 
and are rated for 40 to 250 tractor HP. Whether you cut 
along roadsides, or maintain public land or right-of-ways, 
we build one that is just right for you.

Find your local dealer 
at landpride.com 
and ask for an 
NJPA quote.

CONSISTENTLY LEADING THE WAY...

 
OVER 350 PRODUCTS TO FIT YOUR LIFESTYLEOVER 350 PRODUCTS

Building 
Something
Better.

www.landpride.com

Find your local dealer 

we build one that is just right for you.

www.landpride.comwww.landpride.com

Find your local dealer 

POWERHOUSE UNLIMITED INC.

• Floor Scrubbers • Batteries • Chargers • Propane Burnishers/Strippers
• Electric Burnishers • Carpet Extractors • Vacuums • Brush/Pad Holders

John Hallberg • (847) 647-1107

Comfort Pak 6 & 10
Backpack Vacuums

ReliaVac®
Single Motor

Upright  Vacuums

CarpetMaster® 200 Series
Dual Motor

Upright  Vacuums

CarpetMaster® 30
Large Area

Upright  Vacuums

ReliaVac®
Single Motor

Upright  Vacuums

Backpack Vacuums

Clarke Upright & Backpack Vacuums

SeriesCarpetMaster® 100 Series
Single Motor

Upright  Vacuums

Call for 
Spring 

Specials

800.228.1003 x134
sales@broyhill.com • www.broyhill.com

The Best Quality

HALF THE PRICE!

• 2.0 cubic yard poly hopper (can tipper optional)
• 12-volt electric over hydraulic pump with control switch (included)
• 2-stage telescoping hydraulic cylinder
• Watertight poly hopper
• 1000 lb. load capacity
• Meets bid standards at below the competition
•• Weight with can tipper 749 lbs
• Optional 10“ hinged side panel allows for lower access

The Broyhill Refuse Hopper is
Under $12,000 with can tipper

Mounts to Nearly ANY Utility Vehicle
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1.800.533.6620            TOLEDOTICKET.COM

V E R Y  G R E E N .  V E R Y  F L E X I B L E .

Gumby and Gumby characters are trademarks of Prema Toy Company, Inc.  All rights reserved. ©2017 Prema Toy Company, Inc.
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AT-GM-4001AT-GM-4001

$720.86
GMC style 54 Gallon Tank

$661.28
International style 
50 Gallon Tank

$720.86
GMC style 54 Gallon Tank

$661.28
International style 
50 Gallon Tank

AT-IN-2001

AT-IN-3002

As a factory-direct replacement and custom tank manufacturer, Alumitank can produce a wide variety of tanks in many 
configurations and quantities.  Serving DOTs since 2001, Alumitank is the preferred choice of municipalities throughout the 
Midwest and across the nation.

All Tanks FMCSA Approved
MADE IN THE USA with PREMIUM American Materials

8

www.alumitank.com

8

www.alumitank.com
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Global Environmental Products
5405 Industrial Parkway, San Bernardino, CA 92407  USA  •  909-713-1600  •  www.GlobalSweeper.com5405 Industrial Parkway, San Bernardino, CA 92407  USA  •  909-713-1600  •  www.GlobalSweeper.com

MADE IN THE USA

The Ultimate Street Sweeping Machine
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800-567-2719 • fire-pump.com

Foam Trailers Portable PumpsCAFS Skid UnitsATV Brush Trucks

crafts·man·ship
/kraf(t)smən’SHip/
noun

l skill in a particular craft

l the quality of design and work 
shown in something made 
by hand; artistry

ISO 9001
Registered

Quality
Management

 

INNOVATIVE, RELIABLE AND DURABLE BUILDING 
SOLUTIONS FOR ALL CONSTRUCTION MARKETS 

www.nuformdirect.com 
 

100 Galcat Drive, Unit #2 | Woodbridge, Ontario Canada | L4L 0B9 | Toll Free: 1.877.747.9255 

PVC Wall & Ceiling Panel 
Manufactured In North America 

Stay In Place PVC Concrete 
Form System 

18” wide 
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May 19-21 Lancaster County 
Fire Association Annual Fire 
Expo
Pennsylvania Farm Show & 
Expo Center,  
Harrisburg, Pa.
www.lcfa.com

May 20-24 Fire-Rescue Med 
2017
Green Valley Ranch,  
Henderson, Nev.
events.iafc.org

May 21-24 2017 International 
Parking Institute Conference 
& Expo
New Orleans, La.
www.parking.org/meetings-
events/ipi-conference-expo/

May 22-25 AWEA Windpower 
2017
Anaheim, Calif.
www.windpowerexpo.org

June 4-7 National Fire 
Protection Association 
Conference & Expo
Boston Convention and 
Exhibition Center,  
Boston, Mass.
www.nfpa.org

June 4-7 Electric Utility Fleet 
Managers Conference
Williamsburg Lodge 
and Conference Center, 
Williamsburg, Va.
www.eufmc.com

June 4-7 Public Risk 
Management Association 2017 
Annual Conference
Phoenix, Ariz.
conference.primacentral.org

June 6-8 Intelligent 
Community Forum Summit 17
New York City, N.Y.
www.intelligentcommunity.org/
summit_17

June 10-13 Tennessee 
Municipal League 2017 Annual 
Conference
Murfreesboro Convention 
Center,  
Murfreesboro, Tenn.
www.tml1.org

June 11-15 Community 
Transportation Expo
Detroit, Mich.
web1.ctaa.org

June 12-15 Government Fleet 
Expo & Conference (GFX)
Henry B. Gonzalez Convention 
Center,  
San Antonio, Texas
www.governmentfleetexpo.com

June 14-17 New York State 
Association of Fire Chiefs 111th 
Annual Conference & FIRE 2017 
Expo
Turning Stone Resort,  
Verona, N.Y.
www.nysfirechiefs.com

June 14-16 League of 
Minnesota Cities 2017 Annual 
Conference
Mayo Civic Center,  
Rochester, Minn.
www.lmc.org

June 15-18 International 
Hazardous Materials 
Response Teams Conference
Hilton Baltimore,  
Baltimore, Md.
www.iafc.org

June 19-22 Safety 2017 
Professional Development 
Conference & Exposition
Colorado Convention Center, 
Denver, Colo.
safety.asse.org

June 19-22 AAMVA Region II 
Conference
Chattanooga Convention Center, 
Chattanooga, Tenn.
www.aamva.org/2017-Region-
II-Home-/

June 20-23 Snow & Ice 
Management Association 
20th Annual Snow & Ice 
Symposium
Montreal, Quebec, Canada
www.sima.org/show/
symposium-home

June 23-27 Georgia Municipal 
Association Annual 
Convention
Savannah, Ga.
www.gmanet.com

June 27-28 Police Security 
Expo 2017
Atlantic City Convention Center, 
Atlantic City, N.J.
www.police-security.com

July 8-11 International 
Municipal Sign Association 
Forum & Expo
Scottsdale, Ariz.
www.imsasafety.org

July 14-18 Florida Fire Chiefs 
Association Executive 
Development Conference
Sanibel Harbour Marriott  
Resort & Spa,  
Fort Myers, Fla.
www.ffca.org

July 20-23 Municipal 
Association of South 
Carolina’s Annual Meeting
Marriott Hilton Head Island, 
Hilton Head Island, S.C.
www.masc.sc

July 21-24 2017 NACo Annual 
Conference
Franklin County, Ohio
www.naco.org

July 21-25 National 
Association of Police 
Organizations 39th Annual 
Convention
The Westin, New York, N.Y.
www.napo.org

July 23-27 Community Anti-
Drug Coalitions of America 
Mid-Year Training Institute
Marriott Marquis, Atlanta, Ga.
www.cadca.org/events/
myti2017

July 24-26 Fleet Safety 
Conference
Renaissance Schaumburg 
Convention Center Hotel, 
Schaumburg, Ill.
www.fleetsafetyconference.com

July 26-29 International 
Association of Fire Chiefs’ 
Annual Conference & Expo 
(Fire-Rescue International, FRI 
2017
Charlotte Convention Center, 
Charlotte, N.C.
events.iafc.org/
micrositeFRIconf/

July 30-Aug. 2 Joint ITE/CITE 
2017 Annual Meeting and 
Exhibit
Sheraton Centre Toronto, 
Toronto, Ontario, Canada
www.ite.org

M AY

JU NE

JU LY

JU LYJU NE

For a complete list of all upcoming events, visit themunicipal.com/events.

To list your upcoming conference or seminar in The Municipal at no charge, call (800) 733-4111, ext. 2307,  
or email the information to swright@the-papers.com.
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Call Brent 260-437-4577
Phone: (260) 565-3177
Fax: (260) 565-4177
Email: brent@imelmotorsales.com
Call for References Financing Available! DELIVERY SERVICE

MEDIUM DUTY TRUCKS
MOTOR SALES

www.imelsales.com

Live Videos for snow plow equipmentwww.imelmotorsales.com

2008 IH 4300

33
 gvw

DT 466 diesel with Allison auto, Air braked, 
33k GVW! Low mile southern truck! New dump 

package, 10.5 V 
blade with 5 year 

warranty! 10’ Stain-
less salter/sander, 

Pintle hitch

2008 IH 4300

UNDER
 CDL

DT 466 diesel with Allison auto, New 10’ dump 
central controls, 10’ Meyer straight blade with 

5 year 
warranty! 

10’ Tailgate 
sander, 

Pintle hitch

UNDER
 CDL

PRE-EMISSION

2007 gMC C7500
Duramax inline 6 cyl., diesel, Allison auto, 

New 10’ dump with central controls, 10’ Meyer 
blade with 5 

year war-
ranty! 10’ 
Stainless 

tailgate salt-
er/sander, 
Pintle hitch

$62,500
TOTAL 

PACKAgE 
$63,500 $57,500

ADHESIVES by

 www.scottbader.com /na

Urethane Acrylate Adhesives

by Scott Bader

PEVE Bonding Pastes

PEVE Bonding Pastes

Primerless MMA Adhesives

Bonding Pastes

Bonding Pastes

Primerless MMA Structural Adhesives

®

Suitable for a variety of GRP applications.
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Venom Stand On Mower
World Lawn commercial mower, 52" floating 
deck, stand on, fold-up operator platform to 
convert to walk behind..................$4,699

SMITHCO EQUIPMENT LLC • PATASKALA, OH
740-927-8874 • WWW.SMITHCOEQUIP.COM

2016 Ford F750
Super cab (extended cab), 6.8L V8 gas,
320hp, 6 speed automatic with PTO gear, 
non CDL, 197”wb/102”ca, 39,157 miles. 
.................................................$45,900

MOSER MOTOR SALES, INC. • BERNE, IN
800-448-7439 • WWW.MOSERFORD.COM

2009 Freightliner CL11264S
MBE460/410hp, 6 spd Allison RDS400 w/PTO 
gear, 20,000/40,000 axles, dual P/S, double 
frame, 260”wb/194”ct, pintle hook with air and 
electric to rear, 346,399 miles. ....... $59,900

MOSER MOTOR SALES, INC. • BERNE, IN
800-448-7439 • WWW.MOSERFORD.COM

Move Cars with your Forklift!
The Forklift Wrecker is an attachment 
that allows anyone with a forklift to move 
cars quick and easy, no hydraulics.  
See it in action at forkliftwrecker.com   
Made in the USA. . . . $2,145 + freight

FORKLIFTWRECKER.COMPHONE: 877-593-6959

How To Get a Fair Price
Get a Fair Price For Your Department’s Used 
Fire Truck. 1-Minute Video:
www.youtube.com/user/FiretecFireTrucks

FIRETEC USED APPARATUS SALES
800-FIRETEC (347-3832) 

WWW.USEDFIRETRUCKS.COM 

Case Backhoes
Many to choose from, w/lots of different opts. 
580s & 590s. SLs & SMs, all cab, 4WD, EXT. Call 
for availability. Many 2005–2011 Case Backhoes 
to choose from. We buy Case backhoes.

DALEVILLE AGGREGATES • DALEVILLE, IN
DALEVILLESANDANDGRAVEL.COM • DALEVILEAGG@YAHOO.COM • 765-208-0551

2013 International 7400
Maxforce engine, Allison A/T, A/C, tilt, cruise, 
25 yard Heil 5000 with reeving cylinder, 
kickbar and cart tipper. Excellent condition! 
.................................................$115,500

 NASHVILLE, TN • 615-200-4265
CAPITALCITYTRUCK@COMCAST.NET

2010 Freightliner M2
8.3 Cummins, Allison A/T, AM/FM, 
A/C, 58K miles, 6600 hrs. 20 yd. Heil 
Rapid Rail with Python arm. Super nice  
southern truck! ........................... $74,900

 NASHVILLE, TN • 615-200-4265
CAPITALCITYTRUCK@COMCAST.NET

2005 Sterling
8.3 Cummins, A/T, AM/FM, A/C, low 
miles, Petersen Lightning Loader with fully 
rotational grapple and extendable boom. 
Your choice ...................... Only $55,900!

 NASHVILLE, TN • 615-200-4265
CAPITALCITYTRUCK@COMCAST.NET

2003 Freightliner FL80
Mercedes engine, Allison A/T, AM/FM, A/C, 
with Rogers dump body and pintle hitch 
. ..................................................$35,900

 NASHVILLE, TN • 615-200-4265
CAPITALCITYTRUCK@COMCAST.NET

www.valleytruckparts.com
1-888-419-8090

Allison Transmissions · Manual Transmissions · Differentials
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NEW FACTORY DT466 HT  
260 HP, Allison 3500 RDS 6-Sp auto 
trans, 4x2, 6.14 Gear, 210WB, 
spring suspension, steel wheels, 
single axle, 37,000 GVW plow, 
spreader, brine pre-treatment, 
power steering, A/C, heated  
mirrors, Power windows, locks.

2006 International 7400 SFA 4X2

Call for great price!
5744 W. Central Ave.

Toledo, OH 43615 877-464-7898

   Stock #PU7670 10’ Alum. Dump

www.brownisuzu.com • Isuzu Trucks: Lowest Cost of Ownership in their Class

Only 29,400 miles

PROUDLY MADE
 IN THE USA

3183 Hall Ave., Grand Junction, CO 81504
1-866-545-6484 • fax 970-243-9200

services@mitico.com website: www.mitico.com

Ancillary Equipment
 

FR In-Line 
Pressure 
Reducers

FSI Soap 
Injectors

High Pressure 
ManifoldsWYE Fittings

All products GSA Approved GS 07F 5622R

The portable DeCon “U” Shower is specifically designed to 
deploy quickly and to minimize the amount of waster water 
created during the decontamination process. The system is 

uniform in design to be used independently or with the MITI 
DeCon Hoop™, Pools and Secondary Ground Pad/Berm Systems.

MITI Portable DeCon “U” Shower

www.themunicipal.com
The Premier MAGAZINE FOR AMERICA’S MUNICIPALITIES

CALL YOUR MUNICIPAL SALES REPRESENTATIVE TODAY

(866) 580-1138
Ask for Municipal Sales

Upcoming Editorial Calendar

www.themunicipal.com

The Premier  Magazine For America’s Municipalities February 2017Streets & Snow

www.themunicipal
.com

The Premier  Magazine For America’s Municipalities April 2017

Firefighting & EMS

AUGUST 2017
Public Safety
Deadline Friday, June 30*

*early deadline due to holiday

JUNE 2017
Waste & Water Utilities

Deadline Monday, May 1

JULY 2017
Public Works
Deadline Monday, June 5 

www.themunicipal.com

The Premier  Magazine For America’s Municipalities March 2017

INSIDE:
Venco Venturo

Fleet priorities  on the rise in 2017
Take-home vehicles

Fleet Service  & Management
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OAEVT to hold its 25th annual Emergency 
and Municipal Vehicle Maintenance 
Repair program

The Ohio Association of Emergency Technicians is 
holding its 25th annual Emergency and Municipal Vehi-
cle Maintenance and Repair program Sept. 25-29. The 
event will be held at the Ohio Fire 
Academy, 8895 E. Main St., 
Reynoldsburg, Ohio.

Classes include fire pump 
repairs; basic to advanced 
electrical; air brake repairs; 
A/C systems; Cummins engines; 
10 EVT prep classes; Spartan chassis; 
Sutphen chassis and aerial; AC/line voltage in vehicles; 
municipal central hydraulic classes; Kussmaul Electronics 
product class; multiplex electrical classes; International 
engine maintenance; Horton electrical multiplex class; 
hydraulic generator class; Stryker EMS class; wheel bear-
ing and brake clinic; and fire pump familiarization classes. 
It will also be a Emergency Vehicle Technician Certifica-
tion Commission test site at 4 p.m. Sept. 28.

For information, visit www.oaevt.org, or contact Pat Guhde 
at (440) 476-8707 or pguhde@aol.com.

PHG Energy’s rebranding reflects 
 innovation and growth

PHG Energy has launched the new name Aries Clean 
Energy to introduce the con-
tinuing evolution of its clean 
energy and sustainable waste 
disposal company.

“The old name, PHG Energy, 
worked well for us when we basically offered industrial 
fuel gas conversion equipment,” said CEO Greg Bafalis. 

“Aries Clean Energy is a brand that much better represents 
what we do today as well as our product line and focus 
going forward.”

Eight patents have been granted to the company for 
innovations in the gasification field. Most of those already 
have been deployed successfully in projects for both 
industry and municipalities, cleanly converting a mix-
ture of wood waste, biosolids and scrap tires to electricity.

“Our downdraft and fluidized bed gasification projects 
have proven themselves viable with over 50,000 hours 
of commercial operation,” Bafalis added. “Putting these 
clean and sustainable energy innovations to work in 
more locations, and bringing some of our latest research 
and development efforts to the marketplace this year are 
going to be exciting steps for us and for the industry.”

Explore Aries Clean Energy at http://ariescleanenergy.
com/solar/.

www.WisconsinSurplus.com

BID, BUY 
& SELL AT

*VEHICLES & ITEMS ARE SUBJECT TO AUCTION CLOSING DATES.

CHECK WEBSITE NOW FOR MORE DETAILS ON THESE 
AND OTHER CURRENT ITEMS! NEW ITEMS DAILY!

Everything sells at online auction 
to the highest bidder – Bid online now!!

1-800-383-SOLD

W I S C O N S I NI S C O N S I N
S U R P L U S

O N L I N E   A U C T I O N

ACT NOW ... AUCTIONS ENDING DAILY!

Registered Wisconsin Auction Company, License #01 
Cars @ Auction Sales - Used Car Dealer #3887

202 W. Front St. - Mount Horeb, WI 53572-0113 
(608) 437-2001 - bid@WisconsinSurplus.com

BUY &
SELL
YOUR

SURPLUS
MUNICIPAL

OR
BUSINESS

ITEMS!
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With sobering ASCE 2017 report card,  
APWA calls for seeking solutions
WASHINGTON, D.C. — The American Public Works Associa-
tion applauds the American Society of Civil Engineer’s efforts 
in developing the Infrastructure Report Card. This takes an 
extensive amount of work and 
sheds light on the condition of 
our infrastructure in the United 
States. Many infrastructure sec-
tors received poor to very poor 
grades. There is no doubt that the ASCE’s findings are very 
sobering. On behalf of its members, the APWA is calling for 
the focus to be on solutions to protect the health, safety and 
welfare of communities across the U.S.

“APWA’s more than 29,500 members, who are public 
works professionals, responsible for planning, building, 
designing, operating and maintaining the nation’s infra-
structure, understand how important the infrastructure 
investment needs are to ensuring our quality of life and 
global economic competitiveness,” said APWA Executive 
Director Scott Grayson. “ASCE’s Report Card is a sobering 
reminder of our infrastructure needs, and APWA serves 
as a key resource and advocate for viable solutions, to 
include dedicated and consistent funding at the local, 
state and federal levels; shoring up the the Highway Trust 
Fund by increasing and indexing the federal gas tax; and 
continued streamlining of the project permitting process.

“We must provide appropriate funding to maintain and 
improve upon the quality of life for all citizens within the 
U.S. We must modernize our infrastructure with the incor-
poration of new technology, guard against natural and 
man-made impacts, while also preserving our natural 
resources,” he said. “If we wait too long to find innovative 
solutions to our country’s infrastructure problems, it will 
cost the U.S. much more in the long run. We must act now.”

To learn about APWA Advocacy and Government Affairs, 
visit www.apwa.net//be_involved/Advocacy-and-Gov-
ernment-Affairs. For information about APWA, visit the 
website at www.apwa.net.

News releases regarding personnel changes, other non-product-
related company changes, association news and awards are printed 
as space allows. Priority will be given to advertisers and affiliates. 

Releases not printed in the magazine can be found online at 
www.themunicipal.com. Call (800) 733–4111, ext. 2307, or email 

swright@the-papers.com.
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INCREASED
EFFICIENCY

40%

90% CAPACITY

48 LBS

COLLECTION
REQUIRED

60% CAPACITY

30 LBS

150 NEWBURY STREET,
 BOSTON, MA

LAT. 42.350781
LON. -71.077917 

LAST COLLECTED

3/20/2017

AVG. TIME BETWEEN
COLLECTIONS

2-DAYS

SIGNAL STRENGTH

97%

CONTAINER 162

CONTENTS
GENERAL WASTE

BATTERY LEVEL

100%

10% CAPACITY

5 LBS

Sage receptacle: patents pending.

 VICTOR STANLEY RELAY™

STREE T LE VEL SENSING™ & WASTE CONTROL SERVICE

V I C T O R S T A N L E Y . C O M

An orderly revolution in waste control.
Since 1962, we’ve been designing, manufacturing and refining receptacles for waste and recycling. Now, our Victor Stanley Relay™ Sensor and Service, 

which continuously monitors fill level, is boosting time and cost efficiencies for municipalities across the country. Relay also conveys system temperature, weight, 
location via GPS and collection status, in real-time and historically, allowing for planning, scheduling, and routing collections much more efficiently – an estimated 

20-40% reduction in collection expenses. Whether you retrofit or make it part of new orders, Relay says a lot about how your community handles waste.

Municipal_8.375x7.75_RELAY.indd   1 3/30/17   12:05 PM
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which continuously monitors fill level, is boosting time and cost efficiencies for municipalities across the country. Relay also conveys system temperature, weight, 
location via GPS and collection status, in real-time and historically, allowing for planning, scheduling, and routing collections much more efficiently – an estimated 

20-40% reduction in collection expenses. Whether you retrofit or make it part of new orders, Relay says a lot about how your community handles waste.

Municipal_8.375x7.75_RELAY.indd   1 3/30/17   12:05 PM

ANDY MOHR FORD COMMERCIAL DEPT.
PLAINFIELD, IN  (317) 279-7140 www.AndyMohrFord.com

CONTACT 
KENT GOLDMAN fleet9000@aol.com

TOM DATZMAN TomHdatzman@aol.com

POLICE VEHICLES

COMMERCIAL VEHICLES

2017 ForD PoLIcE INtErcEPtor utILItIEs
Upfit to suit your needs

2016 PoLIcE utILIty AWD
Great K-9 unit, Rear heat, A/C

CALL FOR GOV’T PRICING

2017 PoLIcE INtErcEPtor utILIty
AWD, Titanium Gray, V6, Eco Boost, detective package, cloth seats

CALL FOR GOV’T PRICING 

www.AndyMohrFord.com

2017 ForD F250 4X4 
Boss Plow Trip Pkg., stx group, power group,  

trailer tow, sync, T26432

CALL FOR GOV’T PRICING

2017 F2550 15 rocKPort BoX trucK
V8, AT, pull out ramp, roll out door

CALL FOR GOV’T PRICING

2016 ForD F450XL
4x4 with 11’ dump, drop down sides, Power Stroke diesel, AT, AC, 

power group, trailer tow, 4:10 limited slip. 

CALL FOR GOV’T PRICING

Contact Kent Goldman of Andy Mohr Ford for All Your Security Transport Needs!
(317) 279-7141 • fleet9000@aol.com

CLOSE OUT
LAST ONE
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ROUGH TERRAIN VEHICLES FROM 
SELLICK EQUIPMENT
Sellick Equipment Limited, the company that has been engineering 
and manufacturing forklift s for over 45 years, has the forklift  to suit 
your needs — whether it is 5,000 pounds or 16,000 
pounds. We also support our products with a 
dealer network of over 200 locations.

Sellick Equipment Limited
Detroit, Mich.
(877) 735-5425
or email sales@sellickequipment.com

pounds. We also support our products with a 

HUSKY’S PATENTED EASY LIFT HANDLES
Husky’s Easy Lift  Handles on the floor of all Folding Frame Tanks (US 
Patent No. 8,746,478 and other patents pending) makes Husky’s 
Folding Frame Tank the 
easiest and quickest 
to fold. Gives you less 
tear-down  time and man-
power. The handles on the 
floor permits easy removal 
of any standing water.

Husky Portable 
Containment
Bartlesville, Okla.
(800) 260-9950
www.huskyportable.com

Product Snapshots



Source: www.realtor.com/news/trends/top-10-cities-for-working-moms/

Top 10 American cities 
for working moms

In honor of Mother’s Day, we are 
sharing Realtor.com’s 2016 list 
of the “10 Best American Cities 
for Working Moms.” The website 
ranked U.S. cities based on career 
opportunity, care for children 
and aff ordability. To determine 
career opportunity, Realtor.com 

examined the “employment rate of women who have 
children; median women’s salary; women’s earnings 
as a percentage of men’s ratio of female to male top 
executives; flexibility of work schedule, measured by 
the average length of women’s workday and the per-
centage of women working at home.”

Mothers working in Orlando, Fla., which topped the 
list, have a median salary of $35,518 and are within 
95 percent of men’s salary, above the oft -quoted sta-
tistic that women make 79 cents to every dollar earned 
by men nationwide. Realtor.com added, “The region’s 
largest employer, Walt Disney Co., off ers free theme 
park admission, plus discounts on hotels and mer-
chandise, so employees and their families can enjoy 
the ‘Happiest Place on Earth’ as much as visitors.” 
Another bonus for working moms in Orlando is Pro-
tiviti’s iGrowth initiative, which hones in on recruiting, 
retention, development and promotion of women.

Here are the cities that topped the list:

TOP
10

1 Orlando. Fla. ★

2Minneapolis, Minn.
★

3 Pittsburg, Pa.
★

4Madison, Wis.
★

10Minneapolis, Minn.
★

5 Fort Collins, Colo.
★

6Cincinnati, Ohio

★

7 St. Paul, Minn. ★

8Durham, N.C.★

9 Washington D.C.
★
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INTRODUCING
THE NEW, PATENT PENDING

SINGLE LANE MAX TANK
MAX CAPACITY FOR SINGLE LANE TANK SHUTTLE 

OPERATIONS ON NARROW ROADS

The SINGLE LANE MAX gives you 2.5× the capacity 
of a standard tank without obstructing water tender traffic!

 FOR ALL YOUR PORTABLE WATER SYSTEM NEEDS 

SAFETY 
 DURABILITY 

 QUALITY
Call TODAY to se

e ho
w the

SINGLE LANE MAX TA
NK

can h
elp YOUR departm

ent!

DURABILITY
QUALITY

QUALITY

can h
elp YOUR departm

ent!

can h
elp YOUR departm

ent!

www.fol-da-tank.com

1.800.637.8265

STANDARD
AND CUSTOM

SIZES
AVAILABLE

FOR ALL YOUR PORTABLE WATER SYSTEM NEEDS

FOR ALL YOUR PORTABLE WATER SYSTEM NEEDSPortable

Curtis Cabs for the Kubota L47 and M62 Tractor/Loader/Backhoe

BUILT TOUGH for Exceptional 
Performance at Any Job Site! 

Construction, Landscaping, 
Material Handling, Trenching 

and Snow Removal

More Innovation. More Value.

Call us or go online to find a Curtis Dealer near you   508-853-2200   CurtisCab.com

Curtis Cabs let you work in year-round comfort!
• Integrated heater
• Removable backhoe cab
• Venting windows for exceptional airflow

Make Curtis Your First Choice!
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Defining  

  CHOICE

NJPAcoop.org

Here’s a sampling of our national cooperative contract solutions:

Choice:
     noun \ an abundance or variety from which to choose

     adjective \ worthy of being chosen above others : of highest quality

More than 200 competitively awarded procurement choices.
Buy exactly what your agency needs.

CONSTRUCTION EMERGENCY 
VEHICLES

FLOORING FLEET SERVICES, 
PARTS & 

EQUIPMENT

FURNITURE  
& STORAGE

PUBLIC UTILITY 
& AIRPORT 

EQUIPMENT

ROADWAY 
MAINTENANCE, 
ASPHALT, SNOW 

& ICE

TECHNOLOGY

Participate at no cost.
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View work ready trucks online!
NewWayTrucks.com/eShowroom

PURPOSE. 
PERFECTED.

®

DOES IT ALL
  DO THE MATH, MSW DOESN’T STAND A CHANCE
UNMATCHED 
COMPACTION
23,000 lbs. of 
torque in a screw-
type auger.

EPIC HOPPER BODY 
DISPLACEMENT
Displacement ranks 
20% higher than any 
other ASL system.

ULTIMATE 
MANEUVERABILITY
Shorter wheelbase 
than other side loaders.

HIGHEST LIQUID 
CONTAINMENT
Liquid tight body 
up to 40 inches. 

UNSURPASSED  
LEGAL PAYMENT 
Highest legal payloads 
in the industry.

INNOVATIVE  
AUGER DESIGN  
7 yd3 per min. 
hopper displacement.

17
-0

96
4

ORGANICS OR MSW SIDE LOADER 
UNMATCHED IN THE INDUSTRY

Visit Our Booth #1347 at the 2017 WasteExpo!
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View work ready trucks online!
NewWayTrucks.com/eShowroom

PURPOSE. 
PERFECTED.

®

DOES IT ALL
  DO THE MATH, MSW DOESN’T STAND A CHANCE
UNMATCHED 
COMPACTION
23,000 lbs. of 
torque in a screw-
type auger.

EPIC HOPPER BODY 
DISPLACEMENT
Displacement ranks 
20% higher than any 
other ASL system.

ULTIMATE 
MANEUVERABILITY
Shorter wheelbase 
than other side loaders.

HIGHEST LIQUID 
CONTAINMENT
Liquid tight body 
up to 40 inches. 

UNSURPASSED  
LEGAL PAYMENT 
Highest legal payloads 
in the industry.

INNOVATIVE  
AUGER DESIGN  
7 yd3 per min. 
hopper displacement.

ORGANICS OR MSW SIDE LOADER 
UNMATCHED IN THE INDUSTRY

Visit Our Booth #1347 at the 2017 WasteExpo!

ORANGE COUNTY CONVENTION CENTER
AUGUST 27-30, 2017

REGISTRATION
IS NOW OPEN!

Make Plans To Be In 
Orlando For APWA’s
Annual Conference
New Technologies
Exciting New Networking 
Opportunities
New Education Formats & 
Great New Ways to Learn

www.apwa.net/PWX

INFORMATION

GET MORE



DEMANDED
BY THOSE WHO KNOW

QUALITY
BY THOSE WHO KNOW

QUALITYQUALITY

The unique shape of the Commander Series bodies allows for your materials 
to taper towards the middle of the body for easy dispersal of materials.

Visit our website or call us to learn more about our products!

The unique shape of the Commander Series bodies allows for your materials 
to taper towards the middle of the body for easy dispersal of materials.

Visit our website or call us to learn more about our products!

ROAD DRAGS LEAF VACUUMS SPREADERS PLOWS, WINGS & BODIES

   Phone: (800) 851-9664
         Fax: (815) 284-8815

Website: www.bonnell.com
Address: 1385 Franklin Grove Rd.
         Dixon, IL 61021

SALES. SERVICE. INSTALL.


